
Request:
1. What software product(s) are you using to manage your IT Service Management (e.g. Landesk, ServiceNow,

Cherwell, Hornbill etc.)?

2. Who is your current vendor?

3. When does the contract with your current service desk provider end?

4. How much does your current ITSM service desk tool cost annually?

5. When will you be looking to review your current service desk tool?

Submitted on 08/04/19.

Response:
1. What software product(s) are you using to manage your IT Service Management (e.g. Landesk, ServiceNow,

Cherwell, Hornbill etc.)? FrontRange IT Service Management Version 6.3.5

2. Who is your current vendor? Ivanti UK Limited

3. When does the contract with your current service desk provider end? The current rolling S&M contract runs to
30th November 2019

4. How much does your current ITSM service desk tool cost annually? 2019-2020 S&M costs are £13,829.54

5. When will you be looking to review your current service desk tool? We are currently reviewing our current
service desk tool
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The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You
are free to use it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any
other re-use of a commercial nature will require the permission of North Tyneside Council. Further enquiries in this respect
should be directed to Information Governance Team, North Tyneside Council, Quadrant, The Silver Link North, Cobalt
Business Park, North Tyneside, NE27 0BY.
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