
Request:
1. Do you commission domiciliary care calls in increments of 15 minutes (i.e. 15, 30, 45, 60 minutes)? If not, which

time increments do you commission?

2. Does your local authority directly deliver domiciliary care or is it outsourced to the private/third sector? If it's a split
between the two, are you able to estimate what percentage is outsourced and what percentage is directly
delivered?

3. Do your Social Workers have real-time access to their clients' domiciliary care-delivery records?

Submitted on 28/05/19.

Response:
1. Do you commission domiciliary care calls in increments of 15 minutes (i.e. 15, 30, 45, 60 minutes)? If not, which

time increments do you commission?

Yes

2. Does your local authority directly deliver domiciliary care or is it outsourced to the private/third sector? If it's a split
between the two, are you able to estimate what percentage is outsourced and what percentage is directly
delivered?

All domiciliary care is outsourced to the private sector.

3. Do your Social Workers have real-time access to their clients' domiciliary care-delivery records?

No
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The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You
are free to use it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any
other re-use of a commercial nature will require the permission of North Tyneside Council. Further enquiries in this respect
should be directed to Information Governance Team, North Tyneside Council, Quadrant, The Silver Link North, Cobalt
Business Park, North Tyneside, NE27 0BY.
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