04/12/19 FOI1883

North Tyneside Council

Freedom of Information Request FOI1883

Request:

1. Which software does your LA use to manage the performance of the Youth Offending Team and the case
management of individual offenders

What was the contract value for this software

Is this standalone software or a module in a larger product

Is the solution installed locally or SaaS delivered

What is the term of the contract

What is the renewal date for the contract

Please provide the name, job title, email address and contact number for the person responsible for Youth
Offending Team.

NoakwN

Submitted on 25/10/19.

Response:

Which software does your LA use to manage the performance of the Youth Offending Team and the case management of
individual offenders

Child View What was the contract value for this software £9500 annual maintenance contract. Initial Software Cost in
2014 £28,800 Is this standalone software or a module in a larger product

Stand Alone Is the solution installed locally or SaaS delivered

Locally Installed What is the term of the contract

Annual Rolling What is the renewal date for the contract

June 2020

Please provide the name, job title, email address and contact number for theYouth Offending Team.

Pete Xeros, Operations Manager, pete.xeros@northtyneside.gov.uk, 0191 6438605

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You
are free to use it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any
other re-use of a commercial nature will require the permission of North Tyneside Council. Further enquiries in this respect
should be directed to Information Governance Team, North Tyneside Council, Quadrant, The Silver Link North, Cobalt
Business Park, North Tyneside, NE27 OBY.
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