
Request:
I am writing to you under the Freedom of Information Act 2000 to request information concerning the Policy Management
System currently utilised by your organisation.

In relation to the term, 'Policy Management System', this makes reference to how Policies are managed in your
organisation, from initiation to completion. This may involve but not be limited to initial drafting of the Policy, review by
colleagues, adding of review dates, completion of all relevant legislation in relation to Policies and being able to pull a
Policy register via the system. If you do not currently use a system as such please let us know that this is done manually
within your organisation.

If it is not possible to provide the information requested, please provide advice and assistance, as to how I can refine my
request to be included in the scope of the Act.

Please can you provide the below information:

1.What is the name of your current Policy Management System?

2. Who is the supplier of this Policy Management System?

3.What is the total cost per annum and what was the initial set up cost?

4. Was this cost based on the total number of users or a one off cost with unlimited number of users?

5. Is the software hosted on premise by the authority, off premise by the supplier or delivered via a cloud service?

6. Please provide any documentation or procedures relating to your Policy Management System?

Submitted on 04/11/19.

Response:
We do not have a Corporate Policy Management System.
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The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You
are free to use it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any
other re-use of a commercial nature will require the permission of North Tyneside Council. Further enquiries in this respect
should be directed to Information Governance Team, North Tyneside Council, Quadrant, The Silver Link North, Cobalt
Business Park, North Tyneside, NE27 0BY.
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