
Request:
1. Does the organisation have a corporate citizen facing self-service customer portal? (Yes or No. If yes, please

provide:
2. The name of the company that provides the associated solution?
3. The start and end date of the contract?
4. The annual contract value?
5. The post title, name, job title and email address of the person within the organisation responsible for overseeing the

solution?
6. If you do not currently have a corporate citizen facing self-service customer portal, is this something your

organisation is currently considering?

Submitted on 03/12/19.

Response:
1. Does the organisation have a corporate citizen facing self-service customer portal? (Yes or No. If yes, please

provide:

No

2. The name of the company that provides the associated solution?

N/A

3. The start and end date of the contract?

N/A

4. The annual contract value?

N/A

5. The post title, name, job title and email address of the person within the organisation responsible for overseeing the
solution?

N/A

6. If you do not currently have a corporate citizen facing self-service customer portal, is this something your
organisation is currently considering?

No

Freedom of Information Request FOI2040

FOI204010/12/19

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You
are free to use it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any
other re-use of a commercial nature will require the permission of North Tyneside Council. Further enquiries in this respect
should be directed to Information Governance Team, North Tyneside Council, Quadrant, The Silver Link North, Cobalt
Business Park, North Tyneside, NE27 0BY.
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