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Request: 
 
1. If your organisation uses contingent workers (contractors, temps, freelancers), how 
many working currently across the organisation? 
57 (based on timesheets submitted) 
 
2. What is the annual spend on contingent workers? 
Financial Year 2019/20 spend was £1,063,927 
 
3. If you have any framework and technology platform (Managed Service Programme or 
Provider /Vendor Management System) to manage the contingent workers? 
NEPO508 Vendor Neutral Managed Service for Temporary Agency Workers 
 
4. Through what government framework has the service been procured and when is it 
being retendered or up for renewal? 
 
It was procured through The North East Procurement Organisation (NEPO) framework as 
above  
The contract runs until the 31/10/2021 and there is an option to extend for a further 2 
years 
 
5. Who is the incumbent Managed Service Provider and what Vendor Management 
System is being used? 
Geometric Results International Ltd (GRI), E-tips 
 
6. Who is the relevant point of contact in the organisation responsible for this process for 
any retender or renewal? 
 
Bethany Wake, Procurement Officer , North East Procurement Organisation (NEPO) 


