Reference: FOI3139

Request:

- Please confirm if Civil Enforcement Officer ### has ever tested positive or ever had to
self-isolate from coronavirus / covid-19

This information is withheld under Section 40(2) of the Act. Information is exempt from
disclosure if it is the personal data of an individual other than the requester and where the
disclosure of that personal data would be in breach of any of the data protection
principles.

- Please confirm how many civil enforcement officers were active in October 2020 and
how many in October 2020 had to self-isolate.

10 Civil Enforcement Officers plus 2 Senior Civil Enforcement Officers were active in
October 2020.
No Civil Enforcement Officers were required to self-isolate during October 2020

- Please confirm if its mandatory for the Civil Enforcement Officers to wear facemasks and
disposable gloves prior to issuing a ticket and if the gloves are changed with each ticket
issued as | noted the officer had handled my wiper rather than apply the removable sticker
so easily could have done the same on another vehicle transferring material from that car
also.

No, it is not mandatory for the Civil Enforcement Officer to wear facemasks and
disposable gloves prior to issuing a penalty charge notice.

- Please confirm how many PCN tickets have been issued per month at the Spanish City
Car Park in 2020, 2019, 2018

2018 2019 2020
Jan 79 73 83
Feb 87 75 66
Mar 61 79 73
Apr 89 89 0
May 57 95 0
Jun 52 90 58
Jul 90 141 141
Aug 76 105 173
Sep 76 77 147
Oct 100 80 152
Nov 110 71 49 (up to 08/11/20)
Dec 63 60
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- Please confirm how many PCN challenges there have been at the Spanish City Car Park
in 2020, 2019, 2018 and what % of challenges were successful.

The Council’'s Notice Processing Software System does not currently have report
functionality to identify the number of challenges/appeals received in a specified time
period or what percentage of challenges/appeals received against these were successful.
Information relating to appeals can only be obtained by interrogating the individual cases.

Therefore, this part of the request is refused under s12 (1) Freedom of Information Act
2000, since the cost of complying would exceed the appropriate limit set out in the
Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations
2004.

In assessing the cost of complying, the costs attributable to officer time involved in
complying have been considered. Such costs are limited to £450.00 under the
Regulations, which equates to eighteen hours of officer time.

- Please confirm the total value of PCN fines from Spanish City Car Park in 2020,
2019,2018, please confirm the total number of parking spaces in Spanish City Car Park.

The Council’'s Notice Processing Software System does not currently have report
functionality to identify the number of challenges/appeals received in a specified time
period or what percentage of challenges/appeals received against these were successful.
Information relating to appeals can only be obtained by interrogating the individual cases.

Therefore, this part of the request is refused under s12 (1) Freedom of Information Act
2000, since the cost of complying would exceed the appropriate limit set out in the
Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations
2004.

In assessing the cost of complying, the costs attributable to officer time involved in
complying have been considered. Such costs are limited to £450.00 under the
Regulations, which equates to eighteen hours of officer time.

Details of the number of parking spaces available in the Spanish City Car Park are
available on the Council website at https://my.northtyneside.gov.uk/category/698/parking
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