Reference: FOI3204

North Tyr;e;ide Council

Request:

1. The number of new blue badge investigations during the period 1 April 2018 to 31
March 2019?

0

2. The number of warning letters issued during the period 1 April 2018 to 31 March 2019?
0

3. The number of simple cautions issued during the period 1 April 2018 to 31 March 2019?
4

4. The number of cases closed due to insufficient evidence during the period 1 April 2018
to 31 March 20197
N/A
5. The number of prosecutions of blue badge during the period 1 April 2018 to 31 March
2019
0
6. The number of blue badge investigations Brought forward from 2018/19 to the next
period 2019/20
N/A
7. What was the structure of the Blue Badge Team during the period 1 April 2018 to 31
March 2019?
0.5 FTE Team Leader
1 Customer Service Advisor
2 Customer Service Assistants
8. What was the budget for the Blue Badge Team during the period 1 April 2018 to 31
March 2019?
These services are delivered as part of a wider Services contract with Engie, as
such a separate budget for Blue Badges is not available.
9. Can you provide the link of the council's Blue Badge Policy?
https://my.northtyneside.gov.uk/category/158/disabled-parking-blue-badges
10. What is the name of the case management system used by council in relation to Blue
Badge misuse investigations?
Verint

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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