Reference: FOI0042

North Tyneside Council

Request:

I would like to know if you could please tell us what software system your legal teams use
for Case Management, Matter Management, Time Recording and Court Bundling (where
applicable).

In addition, if any of these systems are under contract and when the contract renewal/end
date is.

Response:

The Authority's legal team does not use a case management or matter management
system. A free secure time recording system is used. Bundledocs is the supplier for court
bundling and this contract runs until 2019.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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