Reference: FOI0259

Request:

1. Please provide the name of the person responsible for the day to day operational management
of the Council’s Early Years software.

2. Please provide the name of the person responsible for the day to day operational management
of the Council’s Early Years service.

3. Please provide the name of the person responsible for the day to day operational management
of the Council’s Admissions software.

4. Please provide the name of the person responsible for the day to day operations and
management of the Council’'s Admissions service.

5. Please provide the name of the person responsible for the day to day operational management
of the Council’s Participation & Learning (inc.NEET, September Guarantee & Post 16) software.

6. Please provide the name of the person responsible for the day to day operations and
management of the Council’s Participation & Learning (inc.NEET, September Guarantee & Post
16) service.

7. Please provide the name of the person responsible for the day to day operational management
of the Council’'s Education Management software.

Please note the specific nature of this request. | do not simply require the details of the Director of
Education.

Response:

1. Jan Hawley, Information Systems Manager

2. Lesley Davies, Senior Manager Early Help

3. Jan Hawley, Information Systems Manager

4. Val Johnson, Access Manager

5. Mark Barrett, Senior Manager Employment and Skills for use of the software. Sunderland
City Council lead on the day to day management of the software through the Tyne and
Wear and Northumberland Connexions Hub.

6. Mark Barrett, Senior Manager Employment and Skills

7. Jan Hawley, Information Systems Manager

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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