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Request: 
 

1. Supplier of the contract for CCTV maintenance and support  
 

2. How much the Council spend annually with the supplier?  
 

3. What is the renewal date of this contract?  
 

4. What is the duration of the contract?  
 

5. What is the review date of this contract? If possible the likely outcome of this review  
 

6. The primary brand of the CCTV equipment. I don’t require the model just the brand.  
 

7. The description of the services provided under this contract. Please state if this 
contract includes more that just CCTV services. 
 

8. Contact details of the employee responsible for the contract between the supplier 
and the organisation. Can you please provide me with their full contact details  

 
Response: 
 

1. 2020 Vision. 
 

2. The most recent Contract included a refresh of equipment and the relocation of a 
Control Room. 
 

3. 31.01.2019 Renewal will be predominantly for Service, Maintenance & Repair. 
 

4. 14 months. 
 

5. Review date due . Contract includes option for Supplier to provide support & 
maintenance for up to one year beyond the equipment warranty period. 
 

6. HikVision Camera, Red vision Camera,  Instek NVR 
 

7. Supply and fitting of equipment 
 

8. Mark Casey, Operations Officer E: mark.casey@northtyneside.gov.uk  T: 0191 643 
6484 
 
Lindsey Ojomo, Resilience, Security & Community Safety Manager E: 
Lindsey.ojomo@northtyneside.gov.uk T: 0191 643 6483 
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