Reference: FOIO550 - 7

North Tyneside Council

Request:

1. Which software provider does your LA use to manage the performance of the
Youth Offending Team and the case management of individual young people?

Childview provided by CACI LTD

2. What is the annual spend on support and maintenance and mandatory updates etc
to your current supplier?

£8,743.48 plus vat

3. Is the solution hosted internally/locally or delivered as a Saa$S cloud hosted
solution?

Internally hosted
4. What is the renewal date for the contract?

Current S&M paid to 30th June 2019. This is a rolling contract as the application is fit for
purpose.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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