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Request: 
 
I would be grateful if under FOI Regulations you would provide the information to the following 
questions please. 
 
1. The software systems used for the following service areas: 
(If you are going through procurement and have confirmation that you are changing your 
system(s), please provide the name of the software system you are moving to, rather than the one 
currently being used). 
 
(a) Planning (Development Management) and Enforcement 
IDOX Uniform 
 
(b) Building Control 
IDOX Uniform 
 
(c) Land Charges 
IDOX TLC (Total Land Charges) 
 
(d) Licensing 
IDOX Uniform 
 
(e) GIS  
ESRI ArcGIS 
 
If you do not have software systems due to not providing the service, e.g. County Council’s with 
building control, please respond N/A. 
 
2. If you are considering undergoing a procurement exercise in the next 12 months or are part way 
through procurement but haven’t confirmed the supplier, please respond ‘yes’ to the respective 
service areas. 
 
(a) Planning (Development Management) and Enforcement 
(b) Building Control 
(c) Land Charges 
(d) Licensing 
(e) GIS 


