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Request: 
 
• Would you please be so kind and provide me with the answers for the following 
questions: 
 

1. What is the name of your Enforcement Manager? 
 
The Council’s Parking & Regulation Manager is Garry Hoyle 
 

2. Which directorate within the council holds the portfolio for enforcement and 
parking? 

 
Environment, Housing and Leisure 
 

3. Do you use a car for the parking and permit enforcement? 
 
The Council use a mobile CCTV Vehicle to enforce School Keep Clear and Bus Stop 
restriction 
 

4. Who is your Penalty Charge Notice Issuer for Bus Lane Enforcement? 
 
North Tyneside Council 
 

5. What organisation did you purchase your existing ANPR (Bus lane enforcement) 
infrastructure and hardware from? If through an outsourced 3rd party IT contract 
please indicate end supplier 

 
Siemens 
 

6. How many ANPR (Bus lane enforcement) systems do you have in place at 
present? 

 
The Council currently have five static bus lane camera in operation within the borough 
 

7. By site; how many “captures” does your ANPR (Bus lane enforcement) system 
generate and send for review? 
 

Information not held 
 

8. By site; how many PCN’s for Bus lane enforcement are issued to drivers post 
review? 
 

During the current financial year to date (period 01 April 2018 to 31 January 19), the 
following numbers of penalty charge notices have been issued: 
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• Baliol Bus Link (eastbound), Benton - 64 
• Baliol Bus Link (westbound), Benton - 212 
• High Flatworth (northbound), North Shields – 2,904 
• High Flatworth (southbound), North Shields – 1,735 
• Salters Lane, Benton – 165 
 

9. How much do you spend on ongoing maintenance and operating system / software 
licensing of your ANPR (Bus lane enforcement) systems annually? 
 

£26,298 per annum inclusive of the maintenance and support costs for the mobile CCTV 
vehicle 
 

10. When does your contract end with current ANPR (Bus lane enforcement) provider? 
 

September 2019, operates on a rolling annual contract basis 
 

11. Do you have any ANPR cameras outside schools monitoring adherence to “school 
keep clear” zig zags? 
 

No 
 

12. Do you have any plans to implement clean air zone using ANPR technology? 
 

No 
 

13. If yes; by when do you plan to implement and what technology are you 
considering? 
 

Not applicable 


