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Request: 
 
Please can you provide me with the name and contact details of the IT Decision Maker 
who is responsible for the implementation of software in the council. 
 
Response: 
 
This function is split between different roles due to the structure of the partnership 
between the Council and its partner Engie.  
 
Digital Strategy is set by the Head of Digital Strategy: 
Ben Kaner ben.kaner@northtyneside.gov.uk 
 
The resources needed for investment in IT and hence the final agreement for decisions on 
investment are held by the Head of Resources, though all such are subject to general 
Council financial controls: 
Janice Gillespie Janice.Gillespie@northtyneside.gov.uk  
 
Implementation is owned by the Director of IT and Business Change (Engie) 
Mike Truran Mike.Truran@northtyneside.gov.uk 
 


