Reference: FOI1196

North Tyne;ide Council

Request:

Is it possible for a part payment to be made via the website payment system for paying
parking charges/PCN fines or does the system only accept payment for the full amount
owed?

Response:

No, the online payment option on the Council’'s website only accepts the full value of the
outstanding penalty charge.

If motorist wish to make part payments, then they can do so through the telephone
payment option. Part payment of a penalty charge does not freeze progression of the
penalty charge unless prior arrangement has been agreed with Parking Control.
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