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Request: 
 
1.The number of potholes reported to the council 

All reported enquiries regarding defects within the carriageway are recorded on our 
electronic Symology data capture system, however, the system does split which ones 
relate solely to potholes and which are for other issues such as requests for major 
surfacing works, therefore, we are unable to provide the figures for how many individual 
potholes were reported.  

We can, however, identify how many reports we received for all defects in the carriageway 
which resulted in an inspection. 

1st April 2019 to 10th March 2020 = 606 reports (unable to state how many were 
specifically about potholes) 

1st April 2018 to 31st March 2019 = 1120 reports (unable to state how many were 
specifically about potholes) 

1st April 2017 to 31st March 2018 = 1107 reports (unable to state how many were 
specifically about potholes) 

1st April 2016 to 31st March 2017 = 831 reports (unable to state how many were 
specifically about potholes) 

1st April 2015 to 31st March 2016 = 814 reports (unable to state how many were 
specifically about potholes) 

2.The number of potholes repaired 

1st April 2019 to 10th March 2020 = 8471 potholes repaired 

1st April 2018 to 31st March 2019 = 7852 potholes repaired 

1st April 2017 to 31st March 2018 = 6322 potholes repaired 

1st April 2016 to 31st March 2017 = 8213 potholes repaired 

1st April 2015 to 31st March 2016 = 7175 potholes repaired 

3.Amount of money spent on pothole repairs (£) 

1st April 2019 to 10th March 2020 = £120,377.62 

1st April 2018 to 31st March 2019 = £111,574.97 
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1st April 2017 to 31st March 2018 = £89,833.43 

1st April 2016 to 31st March 2017 = £116,714.21 

1st April 2015 to 31st March 2016 = £101,954.27 

4.Amount of money spent on pothole related compensation (£) 

2014-15 - £6,519.09 

2015-16 - £230.00 

2016-17 - £1,181.10 

2017-18 - £1,166.19 

2018-19 - £2,029.27 

Total £4,606.56 

5.The biggest pothole a) that you have dealt with and b) left outstanding in 
diameter? 

We do not hold this information. 

Can I have data from the last five financial years (OR three if five exceeds the 
cost/time threshold) and from questions 1-4 can I have the data broken down year 
on year. 

 


