Reference: FOI2434 N,,,..,.;:;i‘;:md.

Request:

Under the Freedom of Information Act 2000, | seek the following information about the
North Tyneside Local Education Authority Backup Policy for the North Tyneside Local
Education Authority's Office 365 deployment.

1. Can you please confirm if you are using the Microsoft Office 365 solution in your IT
environment?

North Tyneside Council uses MS 365 solution.

2. If so, how you currently back up your Office 365 data? If it is backed up please confirm
which software or service solution you currently have in place.

North Tyneside Council do not use software or a service solution to back up its
Office 365 data.

3. If a system or service is in place to backup North Tyneside Local Education Authority's
Office 365 environment can you confirm the retention period the data is stored for?

No system in place, see response to g2.

4. Who in North Tyneside Local Education Authority is responsible for the protection of
your critical data?

All LEA is located on premise in NTC data centre and is protected by Engie ICT to
agreed levels.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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