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Request: 
 
We are submitting this Freedom of Information (FOI) request in order to obtain information 
regarding the Council's current insurance arrangements. Please could you respond to the 
following points: - 

1. Please confirm the name, position and contact details (telephone number and email 
address) of the person responsible for the management of the Council's general 
insurance programme.  

Tracy Robinson, Claims and Insurance Manager, 0191 6435869. 
tracy.robinson@northtyneside.gov.uk. 

2. Please confirm the name of the Council's current insurance broker (is applicable). 

Marsh. 

3. When was the contract for insurance broking services last subjected to a market 
tender?  

6th June 2014 

4. What date is the current broker contract due to expire? Is this subject to a potential 
extension? 

5. When does the Council's general insurance programme fall due for renewal?  

October 2021 

6. Is the insurance programme are under a Long Term Agreement? If so, when is this 
due to expire and is it subject to any potential extensions?  

LTA expires October 2021 yes subject to extension. 

7. How much does the Council spend annually on its insurance premium (excluding 
IPT/VAT)? 

• Property (all NTC property including commercial and industrial, excluding leasehold 
or any commission for C&I) £264,290.02 

• Public Liability (excluding claims handling) £378,577 

• Motor - (fleet and stand alone) - 358,380.96 

• Terrorism - 36,120.00 
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• Cyber (included in public liability cover) 

8. Which insurance company(ies) currently provide cover for the Council's following 
risk exposures: -  

Zurich Municipal. 

9. Does the Council operate a self-insurance fund? If so, when was this last subject to 
an external actuarial audit/review in order to determine whether the fund remains 
sufficient?  

yes - 2020 

10. Is the Council working with any other Local Authority(ies) in respect of its insurance 
arrangements, i.e. is there a shared service in respect of this specific area?  

No 

 


