Reference: FOI2539 -

North Me;l;k Council

Request:
1. How many desktop users do you have in your organisation that have a PC/laptop?
3267 devices

2. What Microsoft products and versions do you currently licence for your desktop
users and quantities of each? For example, Windows 10, Office 2016, Office 365
etc...

126xVisio (2000-2016), 348xProject (98-2010), 3035 E3, 150 F1 and 230 A3 365 licences

3. What Microsoft Server products and versions do you currently have licensed? For
example, Windows Server 2016, SQL Server 2016

We are licenced for Windows Server 2019 with downgrade rights to previous versions. We
are licenced for all current versions of SQL Server, covered by software assurance
agreement.

4. Do you use Microsoft Azure, Amazon Web Services or another cloud provider to
host any of these server products?

We are using Microsoft Azure and have started a test environment and proof of concept.

5. If so, what is the expiry/anniversary date for your current/most recent Microsoft
Enterprise Subscription agreement or Enterprise agreement?

13th October 2020.
6. When will you next review your IT estate including desktops and servers?

There is no fixed date for the review of servers, it is done as a rolling cycle as server
support is due and in line with the NTC Digital Strategy. The Desktop estate is reviewed
April, it is then decided with NTC what will be replaced.

7. What is the name, telephone number and contact email address of your Head of IT,
Chief Information Officer and Head of Procurement?

Mike Truran mike.truran@northtyneside.gov.uk is Head of IT. Can NTC add Chief Info
Officer and Head of Procurement.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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