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Request: 
 
1. Do you directly provide any care services that involve staff undertaking sleep-in 
shifts?  
 
**No, local authority staff do not deliver sleep-in shifts** 
 
2. Do you commission care employers who provide sleep-in shifts? If yes, can you 
please list these employers and when their current contracts are due to end? 
 
**Yes** 
 
**Homecare contract: The contract may end in September 2021 and has an option to 
extend to September 2022 and 2023. Providers include:** 
* **Allied Health Services** 
* **Be caring** 
* **Care Outcomes Ltd** 
* **Castrian Group** 
* **Comfort Call** 
* **Copper Beech** 
* **Dale Care** 
* **Direct Health** 
* **Everlasting Care** 
* **Helping Hands** 
* **HMS Care** 
* **Homecare Plus** 
* **Inspired Care** 
* **JohnJasper Ass** 
* **Life and Care sols t/a Right at home** 
* **Life Choices t/a Everyday** 
* **LS Care** 
* **Mears** 
* **My Homecare** 
* **Niche Care** 
* **Nurtured Care** 
* **Pinnacle** 
* **Routes** 
* **Sevacare UK** 
* **Springfield / Positive Life Choices** 
* **St Anthony** 
* **Unisus** 
* **Voyage** 
 
**ISL contract: The contract is due to end in March 2022. Providers include:** 
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* **Affinity Trust** 
* **Ashdown Care Homes Ltd** 
* **Aspire Healthcare Ltd** 
* **Azure Charitable Enterprises** 
* **Barnardo's** 
* **Coquet Trust** 
* **Dimensions (UK) Ltd** 
* **Flexible Support Options Ltd** 
* **Hf Trust (known as Hft)** 
* **Home Group Ltd** 
* **ID Support Limited** 
* **Lenore outreach Ltd** 
* **Lifeways Community Care Ltd** 
* **Livability** 
* **Nestor Primecare Services Limited** 
* **New Beginnings (North East) Limited** 
* **New Prospects Association Limited** 
* **Newcastle home Care Associates Ltd** 
* **North East Autism Society** 
* **Real Life Options** 
* **Royal Mencap Society** 
* **St Annes Community Service** 
* **The Percy Hedley Foundation** 
* **Turning Point Services Limited** 
* **Ubu (Registered as Northern Life Care Ltd)** 
* **United Response** 


