
 
 
Reference: RFI 1710053 

 
 
The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use 
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a 
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and 
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY  
 

Date: 08/11/2017 Page 1 of 1  
 

 
Request: 
 
Under the Freedom of Information Act 2000 I seek the following information (held by your 
insurance team) regarding damage to vehicles caused by poor road conditions on roads under 
your local authority administration for each financial years 2015/16 and 2016/17.  For each year: 
  

1)      How many claims did you close in 2015/16 and 2016/17 regardless of their year of 
submission, or the date of the alleged incident? 

2)      How many claims remain open for 2015/16 and 2016/17 regardless of their year of 
submission, or the date of the alleged incident? 

3)      The total monetary value of all the claims for vehicle damage caused by, or attributed to, 
the condition of your road network (such as potholes) for 2015/16 and 2016/17 regardless 
of their year of submission, or the date of the alleged incident? 

4)      The total number of successful claims (on the part of the claimant) for vehicle damage 
caused by or attributed to the condition of your road network (such as potholes) for 
2015/16 and 2016/17 regardless of their year of submission, or the date of the alleged 
incident? 

5)      The total monetary value of the successful claims for vehicle damage caused by or 
attributed to the conditions of your road network (such as potholes) for 2015/16 and 
2016/17 regardless of their year of submission, or the date of the alleged incident? 

  

  2015/16 2016/17 

1.       Open claims 0* 10 

2.       Closed claims 70 42 

Total Claims (Q1 + Q2) 70 52 

3.       Values of all claims £20,536.37 £38,783.44 

4.       Number of successful 
claims 

6 2 

5.       Value of successful 
claims 

£637.10 £775.00 

  

 (*) all open claims at the end of year 2015/16 were subsequently settled in 2016/17 and 
therefore are included in the figures for (2, 3 & 5) in 2016/17 


