
 
 
Reference: RFI 1710090 

 
 
The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use 
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a 
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and 
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY  
 

Date: 08/11/2017 Page 1 of 1  
 

 
Request: 
 
I would like to request some information under the Freedom of Information Act. 
 
Please could you tell me, the number of School Crossing Patrol roles (known as lollipop men and women) in 
your local authority area. 
 
I would like the information for each of the following academic years: 
 
Note that the provision of School Crossing Guards (SCG) was outsourced to Capita in 2012 as part of a 
larger package of services. The information requested is therefore not held by the Council. We have 
however obtained the following from our partner; 
:: September 1, 2017 to date – 100 SCP locations 
:: September 1, 2016 to July 31, 2017 - 100 SCP locations 
:: September 1, 2015 to July 31, 2016 - 100 SCP locations 
:: September 1, 2014 to July 31, 2015 - 100 SCP locations 
:: September 1, 2013 to July 31, 2014 - 100 SCP locations 
:: September 1, 2012 to July 31, 2013 - 100 SCP locations 
 
Please could you also tell me, for each of the academic years above, the following information: 
:: The number of men and number of women employed as School Crossing Patrol working in your local 
authority area. 
Note that the provision of School Crossing Guards (SCG) was outsourced to Capita in 2012 as part of a 
larger package of services. The information requested is therefore not held by the Council. We have 
however obtained the following from our partner; 
:: September 1, 2017 to date - 51 
:: September 1, 2016 to July 31, 2017 - 52 
:: September 1, 2015 to July 31, 2016 - 52 
:: September 1, 2014 to July 31, 2015 - 55 
:: September 1, 2013 to July 31, 2014 - 57 
:: September 1, 2012 to July 31, 2013 - 58 
 
:: The mean (average) age of School Crossing Patrol workers 
Note that the provision of School Crossing Guards (SCG) was outsourced to Capita in 2012 as part of a 
larger package of services. The information requested is therefore not held by the Council. We have 
however obtained the following from our partner; 
:: September 1, 2017 to date - 58 
Personal data not held for previous years 
 
 
:: The mean (average) hourly pay of School Crossing Patrol workers 
Note that the provision of School Crossing Patrols was outsourced to Capita in 2012 as part of a larger 
package of services. The information requested is therefore not held by the Council.  
 
 
:: Whether each School Crossing Patrol is paid for by the local authority, a local school, a mixture of both, or 
another body (please state which).  
Note that the provision of School Crossing Patrols was outsourced to Capita in 2012 as part of a larger 
package of services. The information requested is therefore not held by the Council.  
 


