Reference: RFI 1712030 T

North Tyneside Council

Request:

| am looking to gather information on IT Users & Devices in use at the Council and request the following information please:-
How many IT users in total are there working for the Council? 2900

How many of the following devices are currently in use at the Council, and what is their approximate Age? Please complete the
white coloured boxes in the below table.

Desktop PCs Thin Client Terminals Laptop / Notebook Computers Tablet PCs / iPads

Overall
Number

5yrs 5yrs 5yrs 5yrs
Approximate 4 and 4 and and 4 and
Age lyr | 2yr 3yrs | yrs older | 1yr | 2yr 3yrs | yrs older | 1yr | 2yr 3yrs | 4yrs | older | 1lyr | 2yr 3yrs | yrs older
Number 375 | 104 95 156 | 221 0 35 129 46 486 828 | 169 | 40 4 0 0 135 | 85 54 60
Operating Win Win Win Win | Win | Win Win Win Win | Win Win Win | Win Win Win
System XP Win7 | 8/8.1 | 10 Other | XP 7 8/8.1 | 10 Other | XP 7 8/8.1 | 10 Other | XP 7 8/8.1 | 10 Other
Number 2 1019 | 1 77 8 486 | 210 | O 0 0 0 4 9 1021 | 7 0 4 0 37 277

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use it for your own purposes, including any non-commercial
research or for the purposes of news reporting. Any other re-use of a commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of
Law and Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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