Reference: RFI 1712039 - 7

North Tyneside Council

Request:

| have some questions:

1. Does the council have a demonstrable issue with respect to parking on Marden Road over
night and very early in the morning, by demonstrable | mean | would like to see some
actual evidence, such as complaints by residents, businesses or comments from the traffic
team at Northumbria Police?

The Council do not retain a record of requests for enforcement action or complaints of abuse.
These tend to be referred to the Parking Enforcement officers for monitoring action to be
undertaken and then disposed of. If abuse is observed than the Parking Enforcement Officers will
continue to undertake enforcement action until compliance improves.

2. If not why is NTC funding patrols at that time?
See response to question 1

3. How many tickets have been issued on Marden Road for DYL offenses and separately
how many for reasons other than DYL related offences since 2010? 6

North Tyneside Council introduced a new Notice Processing System in September 2017. Only
data relating to penalty charge notices issued after 01 January 2014 was migrated over to the new
system.

Between 01 January 2014 — 19 December 2017, North Tyneside Council have issued 10 penalty
charge notices on Marden Road, Whitley Bay for contravention code 01.

Between 01 January 2014 — 19 December 2017, North Tyneside Council have issued 515 penalty
charge notices on Marden Road, Whitley Bay for parking contravention codes other than code 01.

4. Since the introduction of private contracted parking enforcement how many PCN's have
been issued within Whitley Bay between the hours of 00:00 and 06:00?

North Tyneside Council do not operate with private contracted parking enforcement. North
Tyneside Council entered into a partnership arrangement with Capita to provide some of its
technical services in November 2012. There are some distinct differences between this
partnership arrangement and a private contractual arrangement. For example, under the
partnership arrangement all the income generated from parking and bus lane enforcement goes
directly to North Tyneside Council.

The Council’s Notice Processing system can only provide Penalty Charge Notice data by specific
street or car park not by area. Whitley Bay is not a defined parameter in the system.
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