Reference: RFI 1804064 - 7

North Tyneside Council

Request:
Can you tell me please:

1) How many parking fines issued by the council to foreign-registered vehicles in
2016 and 2017 - and 2017 to date in 2018 - remain UNPAID and WRITTEN-OFF by the
authority

The Council changed its software system on 05 September 2017 and some cases that
migrated across to the new system have not been assigned correctly to the appropriate
event in the system. This has impacted on the reliability of the current operational reports.
North Tyneside Council are undertaking remedial works to address the issues but we are
currently unable to provide reliable reports relating to cases prior to 05 September 2017.
These issues have not impacted on the normal operational aspects of the Council’s
Parking Service and is not having an impact on income being received or the authority’s
ability to respond to any appeals.

North Tyneside Council have issued 0 penalty charge notices to foreign registered
vehicles between the period 01 January - 19 April 2018.

2) The total value of those unpaid and written off tickets. For example, if there are
10 unpaid tickets in 2016 and 10 unpaid tickets from 2017, at a value of £30 each,
the council is owed a total of £600 by drivers of foreign-registered vehicles.

Please clearly break down the figures year-by-year - both 2016 and 2017.

If you only record data in financial years, please provide from 2016/2017 and 2017 to
2018

See response to the above question.

The value of the unpaid or written off penalty charge notices issued to foreign registered
vehicles in 2018 is £0.
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commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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