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Request: 
 
1.) What is the name of the system the council operates for both the adults and children’s social 

care case management systems? 
  
Liquidlogic 

 
2.) When do the contracts for both the adults and children’s social care case management 

systems expire?  
 
December 2021, with the option to extend for 2 years. 

 
3.) If the council was in a position to procure a new adult’s (and/or) children’s social care case 

management systems, who would be the person to lead that procurement process?   
 
As we are not in a position to procure a new system, and will not be until at least 2021, we do 
not hold this information.   All procurements have to follow Contract Standing Orders, which 
are available at: https://my.northtyneside.gov.uk/category/304/council-constitution  

 
4.) If the council was in a position to implement a new system for adult’s (and/or) children’s social 

care case management systems, who would be the person to lead that implementation 
process?  
 
As we are not in a position to procure a new system, and will not be until at least 2021, we do 
not hold this information. 
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