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I'm interested in gaining a better understanding of how your Highways & Transport team(s) is/are 
structured - could you please provide me with a current organisation chart for this division, 
including the names of the individuals within each post? 
 
Response: 
 
Engineering services are delivered by Capita on behalf of North Tyneside Council through the 
Technical Services Partnership.  Capita is not subject to the requirements of the Freedom of 
Information Act. 
 
However by way of assistance we can advise the following: 
 
Services are managed by a Head of Construction who oversees several teams including Asset 
Management, Network Management, Highways Maintenance and Major Projects. 
 
Asset Management  

 Highway Asset Management Plan 

 Highway Safety Inspections 

 Surface Water Management 

 Public Rights of Way 

 Structures 

 Highway Design 

 Claims 
 
Network Management 

 Road Safety Management 

 Road Safety Education 

 Traffic 

 Development Control 

 Streetworks 

 Road Closures 

 Road Signage and Traffic Signals 
 
Highway Maintenance 

 Reactive Maintenance 

 Planned Maintenance 

 Gully Cleansing 

 Surfacing 

 Parking Bays 

 Lines and Signs Installation 

 LTP Scheme Delivery 

 Emergency Response 
 
Major Projects 

 Project Management 

 Early Contract Involvement 
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 Project Planning 

 Scheme Delivery 
Parking Services 

 Car Park Management 

 Civil Enforcement 

 Parking Permits 
 
All the above teams are also represented by the following teams:- 
 

 Commercial 

 Health, Safety & Environment 

 Customer Service/Support 
 
 
 
 
 
 


