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Request: 
 
Can you let me know how many house rubbish bins you have failed to deliver on time in 
the last 12 months , how many if any were delivered on time and the cost of this operation 
(delivering house hold bins ) 
 
Response: 
 
There were 8101 bin requests and 2355 were not delivered within our timescale of 10 
working days. 71% were delivered within time. There had been some slippage in delivery 
periods due to replenishing stock levels and delivery times. 
 
Annual Spend on purchasing/delivering household waste bins across North Tyneside in 
2017/18 was £89,426. 


