Reference: FOI0961 =

North Tyne;ide Council

Request:

Do you use a computer based system at the council to manage your fleet management? If
you do can you please tell me what system / provider you are currently using, is it a in
house system or bought? If not, how do you manage them, is it paper based, or
spreadsheet based?

If bought what is the term of the contract you took out with the provider? What are the total
yearly costs for using said system? If you have a system in place how many staff
administer the system?

Response:

We currently used a system called Tranman, this is provided by Civica UK Ltd. the system
has been purchased and there is an annual subscription and the cost for 2019-20 was
£6412.52

We have a dedicated team of 4 who use the system.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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