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North Tyt;eiide Council

Reference: FOI1163

Request:

1. In your local authority, on the latest date for which figures were available, can you
provide the total number of people in your local authority area you have assessed as
having to pay for any aspect of their social care, including but not limited to:

(a) home care - 1039
(b) day care - 246
(c) community alarms - 12

Care Call is a universally accessible service and customers have self referred without
assessment and pay the weekly charge.

Of the people who have this service through their wellbeing assessment, only 12 have
been assessed as having to pay a contribution.

(d) other non-residential community care services? - 406

2. How people are currently in arrears of payment of their social care charges (by this |
mean having missed at least one payment)? - 804

3. How many people currently have debt management procedures commenced against
them by your authority for non-payment of social care charges (by this | mean any
escalation in debt recovery, e.g. automated reminders, letter before action and referral to
debt collection agency)? - 201

4. How many people have had court proceedings begun against them relating to non
payment of social care changes in 2017/18 and 2018/19?

CCJ debt cases
(17/18) 2
(18/19) 0

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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