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Request: 
 
In regards to the current housing management software and housing asset management 
software being used by the council, when are the start and expiry dates for the following 
contracts; 
 
Housing Management Software (contract started / ends); Northgate 
 
Housing Asset Management Software (contract started / ends); Keystone 
 
If this has changed could you please disclose the start and end dates for the new 
contracts. 
 
Response: 
 
Housing Management Software (contract started / ends); Northgate - renewed on an 
annual basis. Next renewal date April 2020 
 
Housing Asset Management Software (contract started / ends); Keystone - renewed on an 
annual basis. Next renewal date April 2020 


