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Request: 
 
I would like to know the amount overpaid by users of council-owned car parks for the 
financial years 2016-17, 17-18 and 18-19 as a result of machines not giving change. 
 
If possible I would like the information to be broken down by individual car park. 
 
Response: 
 
This information is not held. 
 
The pay and display machines only provide data of the total cash taken by the machine 
between collection periods – they do not indicate how much of this cash is overpayments. 
 


