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Request: 
 
Please can you provide the staffing structure including names, full job titles, email 
address’ and direct lines/extension numbers for the following departments: 
 
o Human Resources, including  
o employee relations 
o recruitment/resourcing 
o learning & development 
o reward & benefits 
o organisational development 
o management information systems 
 
Attached is the current structure of Human Resources & Organisation Development which 
cover the strategic and generalist areas above 
 
o recruitment/resourcing 
o learning & development 
o reward & benefits 
o management information systems/systems support 
 
In addition to this structure the council outsourced a number of its central "back office" 
services to Engie under a long term contract that commenced 1 November 2012. The 
arrangement will last until 2022 but may be extended until 2027. As such this service is 
provided for the Council by Engie, which is a private company and as such is exempt from 
the provisions of the Freedom of Information Act. The information requested is not the 
Council's information. 
 
To contact the Council please use the following link:  
 
https://my.northtyneside.gov.uk/category/308/contact-council 
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