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Request: 
 
I am writing to you under the Freedom of Information Act 2000 to request the following 
information from North Tyneside Council: 
 

1. Has the council experienced an attempted cyber-attack in 2019? Please answer 
yes or no.  

Yes 
 

2. How many attempted cyber-attacks has the council experienced in 2019 (up to 
30.06.2019), 2018 (full year) and 2017 (full year)?  

 
100+ each year, however, our perimeter security ensures that there is no impact.  
 

3. Has the council experienced a cyber-attack in 2019 that resulted in a loss? Please 
answer yes or no. 

No  
 

4. How many cyber-attacks has the council experienced in 2019 that resulted in a loss 
(up to 30.06.2019), 2018 (full year) and 2017 (full year)? 

 
None  
 

5. Please state the cost to the council of the cyber-attacks that the council 
experienced in 2019 (up to 30.06.2019), 2018 (full year) and 2017 (full year). 

 
Nil  
 

6. Does the Council purchase insurance via an insurance broker? Please answer yes 
or no. 

 
NO 
 
o If so, from who? 
 

7. For the year 2018/19 does the Council purchase Cyber Insurance? Please answer 
yes or no. 

YES 
 
o If so, what is the name of the insurer? 
 
ZURICH MUNICIPAL 
 

8. Please state the premium spend of the insurance product. 
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Information not held as it is part of blanket premium. 
 

9. Please state the job title and level/banding for the person who is responsible within 
the council for purchasing these insurance products 

 
Claims and Insurance manager grade 9 


