Reference: RFI 1705044 - 7

North Tyneside Council

Request:

As an Independent Standards Body, | would like to request the following information in relation to all
Telecare and Community Equipment Services, held by you.

1 Details of all current contracts you have, including the name, address and contact details of the service
provider;
e Community Equipment Services (ALES) -No contracts in place — only framework agreements
e North Tyneside Council’s tele-care services use the Council framework of providers for the supply
and repair of tele-care. We source best products and best price from whole of market dependent
on equipment capabilities and the needs of our customers

2 The renewal date of the contract;
e N/A
e N/A

3 Start date of the contract;
e N/A
e N/A

4 Value of the contract;
e N/A
e N/A

5 Spend on telecare for previous financial year 2016---17;
e £39,501

6 Spend on community equipment for previous financial year 2016---17;
e £725,085

7 Number of citizens receiving a tele care service funded by the local authority;
o 47

8 Commissioning officer name, email address and phone number;
e N/A
e N/A
Senior manager
Eleanor Binks
Eleanor.binks@northtyneside.gov.uk
01916437076

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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