APPENDIX 1

Scrutiny of the Technical Services Partnership (Capita)

Overview, Scrutiny & Policy Development Committee

Proposed Programme for 2019/20

Committee
Meeting Date

Report

17 June 2019

No report

Presentation of Annual Service Plan 2019/20; and

18 July 2019 Outcome of Year 5 Benchmarking
Presentation of Annual Service Plan 2018/19 out-turn;
and
2 Sept 2019 Quarter 1 (2019/20) performance
Consideration of Quarter 2 performance
4 Nov 2019
Consideration of Quarter 3 performance
13 Jan 2020

2 Mar 2020

Consideration of preparations for Year 8 benchmarking




