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REF FEEDBACK CONSIDERATION 

1 safety on metro  Comment referred for further consideration to Nexus 

2 Q4 above - ... explore the relationship between the misuse of alcohol 
and drugs in relation to crime and disorder including domestic violence, 
domestic homicide and crimes which cause harm or distress to our 
communities. - Are they the best people to explore this link and what 
will they do with findings ie. will there be an action plan, funding 
opportunities ? 

Comments are noted and will be considered by the SNT Board and the Health and Wellbeing Board. 

3 Provide a clean, green, healthy, attractive, safe and sustainable 
environment - this doesn't seem to feature in the work of the 
partnership could they coordinate an approach which would see the 
reduction in plastic waste and a reduction in air pollutants for example 

Comment referred to Green North Tyneside for consideration 

4 Known criminals from other authorities should be prevented from 
entering the Borough via transport such as the Metro 

Comment referred for further consideration to Nexus 

 The borough does NOT look after the safety or quality of life of old, 
disabled and visually impaired residents.  The roads are looked after 
but the pavements are ignored, so that the above group cannot get out 
of their homes for shopping and meeting others. A large number of us 
were stuck at home due to snow and ice on the pavements, just like all 
the previous years when we had snow.  Falls were frequent and will 
continue to be a problem, just like previous years when it was totally 
ignored.  

Comment referred to Environment, Housing and Leisure and Capita for further consideration. 

 
5 
  

Your survey only allows ONE disability, I have several and are all 
important to give a clear picture of the situation 

Feedback given to the Council’s Performance Team.  

7 Many residents are feeling less safe as there appears to have been an 
increase in burglaries it would be beneficial to have a police presence 
at meetings to relay details of what is happening in the borough to 
tackle crime 

Comment referred for further consideration to Northumbria Police 

8 more mental health training to carers Comment referred to LCSB and SAB contacts for further consideration 

9 In order to manage communities safely we need to develop effective 
constructive  responses from housing in   accommodating those that 
represent a significant risk in the community . Otherwise we force 
perpetrators who have  predatory abusive behaviours to target those in 
the community who are vulnerable and susceptible to abusive 
behaviour i.e. women and children . The cost to all agencies 
responding to incidents is extremely costly and time consuming. 

In cases where the a person would not be qualify to go onto the housing register due to significant risk 
to the community, for example sex offenders the Council works with the responsible authority in 
securing suitable accommodation for those subject to a MAPPA arrangements. 
 
This was discussed at the August 2018 SNT Board meeting. 
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10 We have no information of contacting other partners of the strategy 
Partnership other than the police.   What is the government CONTEST 
?  I can not understand why, given the questions so far, anyone would 
disagree. Are we being asked the correct question in the correct 
manner? 

Comment noted. CONTEST information is being developed and will be added to the SNT website in 
advance of the new Strategy being implemented. 

11 Enable better access to housing for those with criminal convictions. 
Every day we struggle to get good housing for our offenders, who 
whilst they have no accommodation are at a greater risk of offending 
and causing harm.     At present our offender are declined 
accommodation through the council so regularly have to end up in very 
poor quality private rented accommodation which is usually in a bad 
state of repair or unsafe. Alternatively they find themselves in a bed 
and breakfast/hostel which are not suitable for anyone. 

There are no special rules regarding the allocation of housing to offenders, any offender who 
approaches the Council for help will be treated in the same way as anyone else who applies. This was 
discussed at the August 2018 SNT Board. 
 

12 They need to look at children buying and using illegal substances on 
the streets, graffiti and major issues on bonfire night at keegan Park! 

 Refer comment for further consideration to Northumbria Police 

13 Liaise with Northumbria police to ensure on foot officers are visable 
around the neighbourhood. Support community projects, Keegan Park 
in Killingworth is a neglected area which could be better used. At 
present it is unfit to use mainly due to broke glass everywhere from 
youths hanging around here on an evening. It would be lovely to see 
this space transformed into a usable and well maintained park. There 
are plenty of children in the area who would benefit from having 
somewhere safe to play. It was great when we had snow and all the 
neighbours were out sledging with their children on keegan park hills, it 
would be great if the kids could take advantage of this space in the 
spring and summer too. Child hood obesity and mental health issues 
are on the rise nationally as well as locally. Having a usable Park will 
help tackle both these issues by providing excercise, sun light and 
social opportunities. Resulting in a happier healthier community. 

Residents should be encouraged to report issues when they arise to Envirolink as part of the 
communications messages already being promoted. A request has gone to our representative on the 
Addresses Causing Concern Group for further discussion on the nature and scale of the problem. A 
referral has also been made to the Love Your Street Campaign. 

14 Redevelopment of Keegans Park Killingworth  As a resident who lives 
near the park I am appauled at the amoint of drug paraphernalia that 
litters the park and surrounding area.   Its clear that the local youths 
use the area for drug use and I have previously found a flick knife in 
the park. 

Residents should be encouraged to report issues when they arise to Envirolink as part of the 
communications messages already being promoted. A request has gone to our representative on the 
Addresses Causing Concern Group for further discussion on the nature and scale of the problem. A 
referral has also been made to the Love Your Street Campaign. 

15 Tackling anti-social behaviour is of great importance to the PCC and is 
a key priority in the Police and Crime Plan - CSPs are perfectly placed 
within local authorities to lead on this priority and make a significant 
difference locally. 

Comment noted. 

16 Its really important that in order to protect the public North Tyneside 
needs to accommodate those who present a significant risk to 
vulnerable women and children, otherwise they will target other 
vulnerable women and children in order to secure accommodation, 
thereby increasing the number of victims in our community . 

Comment referred to NTC Housing Team and this was discussed at the August 2018 SNT Board. The 
Board recognised that there are multiple priorities for housing allocations and a finite level of available 
properties.  
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17 Homophobia Comment referred to the Hate Crime Group Chair. 

18 Supporting local people to take ownership and control of their safety 
and the safety of their wider community 

Comment referred to the Council’s Community Engagement Team to consider and make 
recommendations to the SNT Board. 
 

19 cigarette ends dumped on our streets, anti-social behaviour, bullying 
between children on our streets, safe access to our community centre's  
and clean up of our streets. 

The Council’s Communications Team promote these messages along with the newly enhanced 
Community Protection Team. SNT Board to ask partners to help with the promotion of messages. 

20 Assess and work to address levels of Fear of Crime particularly for 
older people and other vulnerable groups in North Tyneside.     From a 
2017 Later Life survey conducted on line and by paper by Age UK 
North Tyneside between July and October 2017, Fear of Crime and 
anti-social behaviour was highlighted by 31% of 164 respondents as 
the key issue that older people said affected their quality of life living in 
North Tyneside. 

SNT Board to consider how to tackle this in delivery of the new strategy. 

21 We have seen a marked increase in crime in Whitley Bay in the last 
couple of months.  Something needs to be done about this as it reflects 
badly on the area.   It has also affected businesses and feel unsafe in 
my workplace, even during the day for fear of been mugged when 
leaving the shop for the takings or my employees been put at risk 
whilst working.  The reality is that police presence is no longer full time 
in the Bay and we are not convinced response times are fast enough 
nor that we are represented as a community in terms of enforcement 
anymore. 

 Comment referred to Northumbria Police for further consideration. Dame Vera Baird addressed some 
of these concerns at full Council on 27th September 2018. 

22 In the Safeguarding section Sexual Assault and Domestic Violence 
should be included.    In this questionnaire there should be an 
opportunity for comment after each section.  A lot of this is like 
motherhood and apple pie - you can't disagree in principle.  It's the 
detail that's important. 

We have amended the Safeguarding section in the final Strategy to include specific references to 
Sexual Assault and Domestic Violence. 

23 Engage with Highway colleagues and cabinet lead to remove rat run 
options and enable more cycling and walking. 

 Comment referred for further consideration to Transport Strategy Lead. 

24 We are particularly concerned about the impact of austerity of services 
for victims of domestic and sexual abuse and exploitation. We would 
draw additional attention to the needs of children and young people 
affected by domestic abuse and their need for support to help them 
recover from these crimes. 

 Referred for further consideration and discussion with the Domestic Violence Coordinator. A report is 
due at the SNT Partnership in November 2018. 

 


