How to Create a Learning Account & Complete the Safeguarding Course

IMPORTANT: If you already have a North Tyneside Learning Pool Account (such as if you
are a NT employee or if you have previously completed the course) you already have
access; please do not create another user account and proceed straight to Page 4

Follow this link: https://northtyneside.learningpool.com_(or type into your browser)
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3) Create a user name and password of your choice



4) Complete “More Details”

+ More details _

Email address*

Invalid email address

= -
First name

Missing given name

L4
Surname

Select a country v

Organisation” - ¢ YT

Choose organisation

5) Then click “choose organisation”
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6) Click + next to “NTC (Not Employee)
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7) Select “Volunteer”, then click “OK”




8) “Volunteer” will be shown as selected. Now complete “Other fields” (as step 8) below)
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If you are unable to find your pfganisation, please contact us at support@learningpool.com
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9) “Other fields”: Manager's Namg¢:  Helen Jordan

Invoice Addresé: Attendance & Placement Service Chaperone
Organisation Name: North Tyneside Council

10) Click “Request Account”

You will receive an email to confirm your learning account.

You may now log into the Learning Pool and complete the course.



Access the Learning Pool (https://northtyneside.learningpool.com)

If you are an external user and not a North Tyneside Council Employee select:
“Other NTC user’.

If you are a NT Council employee then select “NTC Computer User”

Then log in using your user name and password.

(If you have difficulty logging in or have forgotten your password you should email
workforce.development@northtyneside.gov.uk)
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o Locate the course by searching “Risk”

o Select “Safeguarding Children and Adults at Risk in North Tyneside” from the results displayed.

Dashboard / Courses / Safeguarding Children / Safeguarding children and adults at risk in North Tyneside

‘Safeguarding children and adults at risk i in | Nortl
LINK : : 4

General

This course is aimed at those working with both children and adults who need a basic understanding of safeguarding issues and how to report a concern. Those who have a designated role
in safequarding adults or children should access more in depth training.

You only need to complete either the face to face training or the e-learning module.

Click here to access the course page
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Click here to access the course page



e Click here and complete the course
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¢ Obtain your Certificate (you may need to have pop-ups enabled to access this).

If you experience any difficulties creating your learning account or accessing the course
please contact the Learning Pool Tel: (0191) 6435063
workforce.development@northtyneside.gov.uk




