
   

New online booking system - FAQs 
 
What is happening with online bookings? 
 
From 12pm on Wednesday 28 June 2023, if you navigate to the ‘Book a class or 
activity’ page on the North Tyneside Council website and click on the button to 
book, you will be directed to the new booking system landing page. 
 
If you would like to continue to book online, please click to visit the new system 
and register for an account (more detail on this below).  
 
Please note, if you have a link to the current booking system saved as a bookmark 
or a favourite, this will still be available until 12 July 2023.  
 
What do I do once I’m on the new bookings page? 
 
The first thing you need to do is register for an account.  
 
Scroll down the page (past the log in fields) and look for the turquoise coloured 
banner (pictured below). The service is for Contours members and easecard 
holders so even if you don’t have a Contours membership, you are still considered 
a member to book online.  
 

 
 
When you click on the select button you will progress to the next page where you 
will be asked to fill in your email address, easecard number, and date of birth 
before setting a password.  
 
Please note, the email address you use must match the email address we hold on 
file for you.  
 
When you have completed the form, you will be sent an email to verify your 
address. Once verified (by clicking on the link in the email) you are fully registered 
and ready to go.  
 
You can log in by following the link on the ‘Book a class or activity’ web page and 
use your email address and password to log in.  
 

https://my.northtyneside.gov.uk/category/137/book-class-or-activity
https://my.northtyneside.gov.uk/category/137/book-class-or-activity


   

How is the new system different? 
 
The new system looks different to what you are used to and is responsive to the 
device you are using (this means how it looks can change to be as used friendly 
as possible based on the device you are using, i.e. it can look different on a phone 
compared to a laptop/computer). 
 
Below is an example of your dashboard which you should see when you log in. 
 

 
 
You can still book all your exercise classes, but the new system allows for sports 
hall bookings for activities such as badminton and table tennis.  
 
How do I book a class or an activity? 
 
To book something, click on the ‘Online booking’ option.  
 



   

From here you can filter by location, by activity, or both. You can see the date 
options towards the bottom of the page (circled in red in the image below).  
 

 
 
If you scroll down you will see the classes and activities which are available. These 
are listed as tiles, and you can also see how many spaces are left (example 
below). 
 

 



   

 
One of the features of the system allows you to ask the system to notify you if a 
class is full but a space becomes available due to a cancellation. If you select this 
option, you will receive an email if there is a cancellation so you can book on.  
 

 
 
I already have classes booked, will I lose my space? 
 
No, don’t worry, anything you already have booked will still be booked.  
 
You can double check this in the new system too. Once you have registered and 
are logged in the new system, click on ‘My bookings’ from the dashboard when 
you log in. You should see something like the picture below. 
 
In the ‘Order by’ section, click on the drop down arrow and select the option 
‘Activity date (newer-older)’, you should then see all of your bookings (in date 
order). 



   

 
 
I have tried to register but the system says it doesn’t recognise my email 
address, what am I doing wrong? 
 
The email address you use for your account must match the email address we 
hold on file for you.  
 
There may be occasions, especially if you haven’t booked online for while that you 
need to refresh your email address with us.  
 
If you encounter this problem, or if you have any problems with the registration 
process please e-mail SLAdminManagers@northtyneside.gov.uk with your full 
name, current email address and easecard number and we will be happy to help 
(this email address will be regularly monitored between 9am and 5pm Monday to 
Friday for the two weeks following the launch of the new system). You can also 
speak to a member of staff in any of our leisure centres. 
 
How can you have two online systems working at the same time?  
 
Not to get too technical but both systems look at the same database which is 
used to manage classes and activities. It’s the database which manages the 
bookings which is how the new system can see and identify bookings made in the 
current system.   

mailto:SLAdminManagers@northtyneside.gov.uk


   

 
When will the current booking system no longer be available? 
 
The current system will remain available until Wednesday 12 July 2023. This is to 
give customers time to register on the new system preventing any periods of time 
where customers cannot book. From 12 July 2023, if you tried to access the current 
system it will automatically re-direct you to the new one.  
 
I have clicked to visit the system but it seems to take a while to load? 
 
You may experience this sight delay when you first visit the system to register. The 
speed at which the system will load will depend on a number of things including 
the quality of the network you are using. For example, if you are on an open / 
public network it can impact internet speeds and therefore your experience. 
Please persevere and if you have any problems don’t hesitate to contact us.  
 
Is the book ahead policy changing? 
 
The book ahead policy remains the same for exercise classes. Bookings will 
become available to all registered members eight days in advance, in line with 
the start time of the class. For example, booking for a 4.30pm class on Tuesday 9 
March will become available on Monday 1 March, at 4.30pm.  
 
Online bookings will be available between 6am and 10pm daily. 
 
There is a slightly different book ahead policy for sports hall bookings for things 
like badminton and table tennis.  
 
If you already participate in these activities, you will know that you can book up to 
two weeks in advance with reception. Unfortunately, if you want to use the online 
system to book, you will only be able to book eight days in advance. You will still 
be able to book up to two weeks in advance if you book via reception. 
 


