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[bookmark: _Toc129614936]Introduction
[bookmark: _Toc129614937]Background and objectives
Since 2012, North Tyneside Council has undertaken an annual residents’ survey to assess residents’ perceptions of, and satisfaction with, their local area, council services and health and well-being issues. In 2020 this time series was broken, because of the COVID-19 pandemic. The survey was subsequently reintroduced in 2021.
The political landscape in the run up to the fieldwork in 2022 was particularly tumultuous with changes in government leadership, a budget u-turn and strike action for a number of public services including the NHS, rail unions and postal strikes.  
[bookmark: _Toc126056247]Timeline of in the run up to fieldwork
[image: ]
As a direct result of the postal strikes, a decision was made to extend the fieldwork into the New Year to 28 January 2023. We acknowledged that this may affect the direct comparability of the results, as fieldwork always finishes prior to Christmas, but it was felt that maximising the response rate was a greater priority. To understand the potential impact of this change in fieldwork dates, responses from pre- and post-Christmas were compared, and any notable differences in perceptions have been observed in the report. We do, however, conclude that the impact has been minimal and relates to changes in specific behaviour such as an uplift in the night-time economy more than perceptions of services.   
The content of the survey is designed to support the Our North Tyneside Plan 2021 to 2025. The plan is structured around five themes – a North Tyneside that is thriving, family-friendly, caring, secure and green. Given the cost of living crisis, a number of questions were included this year to better understand the pressures on households, however, the majority of the survey contains questions that provide long-established key metrics from which trends can be identified. 
[bookmark: _Toc129614938]Approach
The research took place through a postal survey of residents across the local authority area. Ipsos drew a random sample of 4,800 addresses from the Royal Mail postal address file (PAF). A 12-page questionnaire and covering letter (see Appendices) were sent out to each address in the sample and one reminder mailing was sent out to households who had not responded to the initial mail-out.  
There were 1,137 valid responses from the original sample, which is a response rate of 24%, in line with the previous year (25%).  
Data were weighted back to the known population profile of the area to counteract non-response bias. Data were weighted by age within gender bands and ethnicity. The weighting profile was based on 2021 Census information.
The data has also been analysed by four small areas. The wards which sit within these four areas are detailed below.
[bookmark: _Toc128757346]Area definitions
	
	
	Ward
	

	
	Central Area
	Benton
Collingwood
Killingworth
Northumberland
Valley
	

	
	Eastern Area
	Cullercoats
Monkseaton North
Monkseaton South
Preston
St Mary’s
Tynemouth
Whitley Bay
	

	
	Southern Area
	Battle Hill
Chirton
Howdon
Riverside
Wallsend
	

	
	Western Area
	Camperdown
Longbenton
Weetslade
	


Source: Ipsos/North Tyneside Council
When considering the statistically significant differences in resident opinion among these four areas, it is worth noting the differing profiles of the participants within each area. For example, residents in the Eastern area are more likely to own their home outright (48% vs. 39% overall). Whereas those in the Southern area are more likely to be social tenants (25% vs. 13% overall) and include more residents of working age who are not in employment (12% vs. 8% overall). 
Where available, North Tyneside’s data has been compared to National benchmarks from either the Local Governments Associations’ (LGA) tracker,[footnoteRef:2] the Ipsos Levelling Up tracker[footnoteRef:3] or the Community Life Survey.[footnoteRef:4]   [2:  LGA Residents Survey October 2022 telephone methodology, sample 1000-1036 British adults]  [3:  Levelling Up Tracker, Ipsos UK Knowledge Panel (online) February 2023, sample 6189]  [4:  Community Life Survey, 2021/2 online/paper methodology, sample 10,917] 

[bookmark: _Toc129614939]Statistical reliability and margins of error
The participants to the questionnaire are only samples of the total “population”, so we cannot be certain that the figures obtained are exactly those we would have if everybody had been surveyed. But we can predict the variation between the sample results and the “true” values from knowing the size of the samples on which the results are based and the number of times that a particular answer is given.
It is important to note that margins of error relate only to samples that have been selected using strict random probability sampling methods.  However, in practice it is reasonable to assume that these calculations provide a good indication of the confidence intervals relating to this survey and the sampling approach used.
Unless otherwise stated, all comparisons made in the report commentary between North Tyneside’s data and previous survey data, or between sub-groups in North Tyneside, are based on statistically significant differences.
Data points which appear as asterisks denote a figure of less than 0.5% but greater than zero.
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[bookmark: _Toc129614941]Publication of the data
As North Tyneside Council has engaged Ipsos to undertake an objective programme of research, it is important to protect both organisations’ interests by ensuring that it is accurately reflected in any press release or publication of the findings. 
As part of our standard terms and conditions, the publication of the findings of this report is therefore subject to the advance approval of Ipsos. Such approval will only be refused on the grounds of inaccuracy or misrepresentation.


[bookmark: _Toc129614942]Summary of key findings
[bookmark: _Toc129614943]Overview
Between 14 November 2022 and 28 January 2023, Ipsos carried out a postal survey on behalf of North Tyneside Council. The survey was sent to 4,800 North Tyneside residents and was completed by 1,137 adults aged 18+ years.
The survey has been carried out annually since 2012 with the exception of 2020 when a decision was taken to divert resources due to the COVID-19 pandemic. The results from this research will provide a snapshot of public opinion and will help to inform policy, identify priorities, shape the design and delivery of services as well as tracking how well services are performing across an 11-year period.
[bookmark: _Toc129614944]Main findings for North Tyneside
There has been a statistically significant fall in a number of key measures for the council compared to 2021, specifically, satisfaction with the council which has fallen by seven percentage points to 49%, belief that the council acts on residents’ concerns, a fall of five percentage points, and satisfaction with the local area as a place to live (a fall of four percentage points).  
[bookmark: _Toc128757347]Key performance measures for North Tyneside Council over time
	
	2022
%
	2021
%
	2019
%
	2018
%
	2017
%
	2016
%
	2015
%
	2014
%
	2013
%
	2012
%
	2011
%

	Satisfied with the way the council runs things
	49
	56
	51
	52
	57
	57
	52
	51
	51
	50
	57

	Council keeps residents very/ fairly informed
	53
	55
	56
	60
	65
	63
	62
	59
	64
	60
	56

	Satisfied with value for money provided by the council
	40
	43
	41
	39
	47
	47
	44
	40
	44
	38
	45

	Council acts on residents’ concerns
	44
	49
	50
	46
	50
	50
	48
	50
	47
	44
	NA

	Satisfied with their local area as a place to live
	77
	81
	78
	79
	79
	81
	79
	76
	77
	73
	80


Source: Ipsos/North Tyneside Council
This downward trend in North Tyneside is not something which is mirrored at a national level, where we see indicators either maintaining their position or in the case of council satisfaction, significantly improving by six percentage points.


[bookmark: _Toc128757348][bookmark: _Hlk129322780]Key performance indicators LGA and North Tyneside comparisons
	 

	LGA Oct 2022
	LGA trend 
2021 vs. 2022
	North Tyneside 2022
	NT trend 
2021 vs. 2022

	Satisfied with the way the council runs things
	62%
	+6
	49%
	-7

	Council keeps residents very/fairly informed
	59%
	+2
	53%
	-2

	Satisfied with value for money provided by the council
	46%
	+3
	40%
	-3

	Council acts on residents’ concerns
	52%
	-
	44%
	-5

	Satisfied with their local area as a place to live
	79%
	+1
	77%
	-4


Red denotes a significant fall in the measure between 2021 and 2022, green denotes a significant improvement
In terms of satisfaction with public services, the trend in North Tyneside is far more stable, with no statistically significant shifts in resident opinion between the two years. This is a similar picture at a national level, although there have been some statistically significant positive shifts in satisfaction with parks and green spaces (up four percentage points) and library services (up five percentage points).
[bookmark: _Toc128757349]Satisfaction with services LGA and North Tyneside comparison
	 

	LGA Oct 2022
	LGA trend 
2021 vs. 2022
	North Tyneside 2022
	NT trend
2021 vs. 2022

	Waste collection
	78%
	+3
	77%
	+2

	Parks and green spaces
	79%
	+4
	71%
	+1

	Street cleaning
	65%
	-
	49%
	+1

	Library services
	58%
	+5
	56%
	-

	Sport and leisure services
	57%
	-1
	58%
	-3

	Pavement maintenance
	50%
	+3
	21%
	-2

	Road maintenance
	39%
	+2
	27%
	-1


Red denotes a significant fall in the measure between 2021 and 2022, green denotes a significant improvement
[bookmark: _Toc129614945]A Thriving North Tyneside
To measure progress against this element of the Our North Tyneside Plan we need to look at residents’ perceptions of their local area and town centres and their priorities for their area. There is also a focus on sports and cultural facilities, and economic opportunities within the borough.
[bookmark: _Hlk129515233]As stated in the opening paragraphs, there has been a significant fall in the proportion of residents stating that they are satisfied with their local area (from 81% in 2021 to 77% this year). Analysis at a local area level does not offer any clues as to why there has been this fall. As previously, it is those who are resident in the Eastern area who are most positive (86%) and those in the Southern part of the borough who are the most negative (67%).
Resident priorities remain health services (50%), followed by low levels of anti-social behaviour (46%) and clean streets (41%) and once again, it is road and pavement repairs (55%) and levels of anti-social behaviour (44%) which are most in need of improvement. However, some issues have grown in significance, particularly public transport where 31% now state that it is important (up five percentage points) and 25% state that it needs improving (up 10 percentage points). It would appear that this shift in sentiment is being driven by those who are resident in the Central and Western parts of the borough. 
Further analysis to understand what is driving satisfaction with the local area, (and therefore what has caused this score to go down) shows that the issues coming through this year relate to safety and cohesion, housing and reliability of the council. They are less about the aesthetics of an area, which was a theme coming through in 2021 with reference to street cleaning, beaches, the upkeep of public spaces and recycling.
Satisfaction with such cultural and leisure facilities remains broadly in line with the previous year, although satisfaction with play areas has increased significantly from 55% to 63% this year and generally residents seem more positive about facilities for young people. Fewer residents now state that facilities for teenagers need improving (24% vs. 30% in 2021) or facilities for children need improving (17% vs. 22% in 2021).
Usage of the town centres is consistent with 2021, although there has been an uplift in the proportions who say they enjoy the night-time economy in both Whitley Bay (73% - up seven percentage points) and North Shields (44% - up nine percentage points), which is likely to be a reflection of the extended fieldwork period over Christmas.
[bookmark: _Toc129614946]A Secure North Tyneside
There are many facets to this element of the Our North Tyneside Plan. Residents’ perceived safety in their local area, their satisfaction with elements of the roads and pavements and the quality and choice of housing are place based areas of focus, but also socio-economic and health inequalities. 
Concerns over anti-social behaviour and crime have stabilised this year after long-term trends had identified these as key areas for improvement. The proportion of residents who state that they feel safe in their local area after dark remains in line with 2021 (46% vs. 45% in 2021), stemming further decline in this metric (which started in 2016). The LGA national benchmark, however, remains significantly higher with 74% feeling safe after dark.
Residents’ satisfaction with environmental services remains consistent with 2021, although satisfaction with street cleaning, road and pavement maintenance within North Tyneside are all significantly lower than the national benchmark.
Satisfaction with the choice and quality of housing remains relatively stable (60% and 62% respectively), however once again scores are falling – a trend which has been seen since 2017. Satisfaction with the choice of housing has fallen by 12 percentage points since 2016 and satisfaction with the quality of housing has fallen by nine percentage points over this time period. This is important given the quality of housing is a key driver of satisfaction with the local area, council satisfaction and perceived value for money provided by the council.
When asked about their income, the majority of residents state that they are living comfortably or coping on their present income, 17% are finding it difficult and 3% are finding it very difficult. That said, residents are making concerted efforts to combat the increases in the cost of living. The main actions taken include using less fuel such as gas or electricity in their homes (77%), spending less on non-essentials (72%) and shopping around more (64%). It is also the case that compared to 2021, significantly more residents have said that they have not been able to go on holiday, have difficulty paying fuel and energy bills, or affording to buy food, or have not been able to buy or move home. 
Reassuringly, the proportion of residents stating that they have been affected by job insecurity has decreased significantly this year from 16% to 10%. It is the case that satisfaction with the availability of jobs (27%) and opportunities for work placement apprenticeships and training for 16-24 year olds (17%) are on a par with the national benchmark as measured by the Ipsos Levelling up tracker,[footnoteRef:5] and performing better than the regional average with respect to satisfaction with job availability (North Tyneside 27%, Ipsos UK average 25% and North East average 17%). [5: ] 

[bookmark: _Toc129614947]A Family Friendly North Tyneside
High quality education and support is at the core of this element of the Our North Tyneside Plan.  Usage of Children’s services remains in line with previous years (37% have used the service within the last year), 28% use the service at least once a month. 
User satisfaction with Children’s services has marginally increased since 2021 from 54% to 57%, continuing a positive trend from a low of 51% in 2019. 
[bookmark: _Toc129614948]A Caring North Tyneside
Under this theme we examine aspects of community identity, such as the extent to which people belong to the area, mix with other residents, volunteer and feel that different groups of people get on well together. It also reports on those who care for others and satisfaction with Adult Social Care Services.
As the increased trend in perceived crime and anti-social behaviour and feelings of being unsafe appear to have halted, it is also heartening to see that there is a stronger sense of belonging among residents this year, with an increase of four percentage points to 71% which is significantly higher than the Community Life Survey benchmark of 63%. 
Perceptions of local community cohesion remain stable at 64% and a further 41% of residents believe people pull together to improve their local community. As we have seen in the past, it is residents in the Eastern part of the borough who are most positive. 
Both formal (14%) and informal (24%) volunteering are in line with 2021 and are in line with the national average as measured by the Community Life Survey (16% and 26% respectively).
Usage of Adult Social Care services remains in line with 2021. However, for the first time since recording this metric, we see that a higher proportion of users state that they are dissatisfied with this service (41%) than they are satisfied (31%).
[bookmark: _Toc129614949]A Green North Tyneside
North Tyneside has the ambition to be net-zero by 2030. The measures under this theme relate to satisfaction with waste and recycling activity and their propensity to change their behaviours to promote sustainability.
Satisfaction with environmental services remains consistent for refuse and waste collection (77%) and local tips/recycling centres (62%) and significantly improved for doorstep/kerbside recycling (67% - an increase of five percentage points compared to 2021).
Overall, residents’ perceptions of whether the council is taking action on climate change have not altered substantially since last year. Around a quarter of residents (26%) agree that the council is taking action, with a similar proportion (27%) disagree and approximately half (48%) are unsure.
When looking at current and planned behaviour to reduce carbon footprints, findings highlight some significant shifts, perhaps driven by energy and petrol price rises over the last year. The proportions of residents who turn their car engine off while parked/waiting and their home heating down have increased (both 87% in 2021 vs. 91% in 2022) as have the number of residents saying they have or would be willing to replace a typical car with an electric or hybrid model or generate energy at home (9% and 8% in 2021 vs. 16% and 12% in 2022 respectively).
As in 2021, when asked what is stopping them from reducing their carbon footprint, the majority (57%) of residents say that cost is the main factor. There has however been a substantial rise in the percentage saying poor public transport is a barrier to action (35% vs. 23% in 2021). Residents in the Central and Western areas are more likely to mention this problem (43% and 45% respectively) and had already flagged that public transport needed improving in their local area.
[bookmark: _Toc129614950]Our Council
[bookmark: _Toc129614951]Satisfaction with the council
As discussed at the start of this section, there has been a significant decrease in the percentage of residents who are satisfied with how the council runs things from 56% in 2021 to 49% in 2022. The drop in levels of satisfaction is most notable in the Western area (63% in 2021 vs. 49% in 2022). As in previous years, satisfaction with the council tends to correlate with other factors, such as feelings towards the local area, personal finances, and health. This metric is lower than the LGA benchmark (62%).
As in 2021, perceived value for money is the most important factor identified as driving council satisfaction as is being seen to act on residents’ concerns. There are no specific services which come through in the models this year, and as we have seen, satisfaction with council services remains relatively consistent with the previous year, so it appears resident dissatisfaction is not driven by something particularly tangible. 
In total, 40% of residents agree that the council provides good value for money which is in line with 2021 (43%) but lower than the LGA average (46%).  However, there has been a notable drop since 2021 in the proportion of residents of the Central area who agree that the council provides good value for money (41% vs. 33%). There has been a significant decrease in the proportion of residents who agree that the council acts on the concerns of local residents (44% vs. 49% in 2021), but there are no differences by locality. The proportion of North Tyneside residents who believe their council is reactive is substantially lower than the LGA average (52%).[footnoteRef:6]  [6:  LGA Resident Polling October 2021] 

[bookmark: _Toc126056183][bookmark: _Toc129614952]Contact with the Council
The key measures used to rate customer interaction with the council have remained stable over the last year. As in 2021, just under six in ten of those who have contacted the council say that their overall experience was positive (57%). 
Just over half (53%) of residents feel informed about the services and benefits provided by the council. This figure is not significantly lower than in 2021 (55%) but the decline in residents feeling informed continues for the fourth year from as high as 65% in 2017. This score is now significantly lower than the LGA benchmark (59%). At a local area level, however, there has been a steep decline in the proportion of those resident in the Western part of the borough saying they feel informed (55% in 2021 vs. 40% in 2022).
When asked where residents currently obtain most of their information about the council, the ‘Our North Tyneside’ magazine (57%) and the council website (58%) remain the most popular, with little change in the proportions of residents using these sources. While the downward trend in the popularity of local media has continued, the increased number obtaining information via social media that was seen between 2019 and 2021 has remained stable this year.  
The following sections of this report provide more detailed findings under each of the themes.


[bookmark: _Toc129614953]A Thriving North Tyneside
It is a plan for a thriving North Tyneside – with regeneration across the whole of the borough, more good quality jobs, apprenticeships and access to skills, training, support for businesses and ensure that no-one is left behind 	
Norma Redfearn CBE, Elected Mayor, Our North Tyneside Plan 2021 – 2025
This section of the report examines residents’ perceptions of their local area and town centres and their priorities for their area, before focusing on sports and cultural facilities, and economic opportunities within the borough.
Summary
There has been a significant fall in the proportion of residents who state that they are satisfied with their local area (down four percentage points to 77%). 
[bookmark: _Hlk129515617]When asked what is considered important in a place to live, health services remain the priority (50%), followed by low levels of anti-social behaviour (46%) and clean streets (41%). Once again, it is road and pavement repairs (55%) and levels of anti-social behaviour (44%) which are most in need of improvement however, some issues have grown in significance, particularly public transport where 31% now state that it is important (up five percentage points) and 25% state that it needs improving (up 10 percentage points). It would appear that this shift in sentiment is being driven by those who are resident in the Central and Western parts of the borough.
[bookmark: _Hlk129515858]Further analysis to understand what is driving satisfaction with the local area, (and therefore what has caused this score to go down) shows that the issues coming through this year relate to safety and cohesion, housing and reliability of the council. They are less about the aesthetics of an area, which was a theme coming through in 2021 with reference to street cleaning, beaches, the upkeep of public spaces and recycling.
Usage of parks and open spaces and beaches is stable compared to 2021, however the frequent use of play areas (at least once a month) has gone down from 30% to 24% this year. Analysis of the data shows that there are some more vulnerable and less affluent groups within the population who are less likely to use these facilities than others. Satisfaction with all leisure and cultural facilities remains consistent with 2021.
[bookmark: _Hlk129516332]There are four town centres within North Tyneside: Whitley Bay, North Shields, Wallsend and Killingworth. It is the towns of Whitley Bay and North Shields which have the larger number of visitors. The key draw of these town centres is to shop, but it is Whitley Bay which has the greatest diversity of offer. Usage of the town centres is consistent with 2021, although there has been an uplift in the proportions who say they enjoy the night-time economy in both Whitley Bay (73% - up seven percentage points) and North Shields (44% - up nine percentage points), which is likely to be a reflection of the extended fieldwork period over Christmas. 
The largest proportion of working residents do so within the borough (44%) which is in line with 2021, but the type of employment has changed slightly, with significantly more workers stating that they are in an associate professional or technical occupation (18% vs. 14% in 2021) and fewer saying that they are in sales or customer service role (6% down from 11% in 2021).

Perceptions of the Local Area
[bookmark: _Toc129614954]Overall satisfaction with the local area
There has been a significant fall in the proportion of residents stating that they are satisfied with their local area as a place to live, from 81% in 2021 to 77% this year, although this proportion is in line with the LGA national benchmark (79%). 
[bookmark: _Toc126056248]Satisfaction with the local area
[image: ]
There is however, no statistically significant movement at a smaller geographic level within the borough, although the Southern area trend line appears erratic, the fall of nine percentage points between 2021 and 2022 is not significant given the smaller base size. 
As in previous surveys, it is those who reside in the Eastern Area who are significantly more likely than elsewhere in the borough to state that they are satisfied with the area in which they live (86% vs. 77% overall). There is greatest dissatisfaction with their local area among those in the Central Area (18%) and the Southern Area (19%) compared to the council average (11%).
By tenure, there is greater dissatisfaction among residents who are social tenants (22% vs. 13% overall). Looking at the profile of residents, it is those who have a life limiting disability who are less positive (16% are dissatisfied with their local area.
Positivity in key council performance indicators also translate into local area satisfaction, with those who are satisfied with the council, feel informed, or think the council provides value for money all more likely to speak highly of their local area. 
[bookmark: _Toc129614955]What issues are most important?
Residents are provided with a list of factors and asked which ones are most important in making somewhere a good place to live. The results show that priorities are consistent year-on-year, with the top three being:
Health services (50%);
Low levels of anti-social behaviour (46%); and
Clean streets (41%).
Although there are three issues which have grown significantly in importance compared to 2021:
Public transport (31%) – up by 5 ppts; 
Low levels of crime (40%) – up 4 ppts; and
Facilities/activities for children (16%) – up 3 ppts.
Conversely, clean streets as an issue has fallen as a priority since 2021 by five percentage points to 41%. 
Residents were also asked from the same list of factors, which were most in need of improving in their local area. In order to determine residents’ priorities, we have contrasted these questions into one chart in the figure below. 
[bookmark: _Toc126056249]Important aspects in making somewhere a good place to live
[image: ]
Since 2016, road and pavement repairs feature as an area deemed to be the biggest issue requiring improvement (55%), followed by the level of anti-social behaviour (44%) and clean streets (36%). There has, however, been a significant shift in the proportion of residents stating that public transport needs improving from 15% in 2021 to 25% this year. It would appear that this shift in sentiment is being driven by those who are resident in the Central part of the borough - 33% state that public transport needs improving which is an increase of 19 percentage points on 2021, and those in the Western area of North Tyneside (36%) up 18 percentage points. 
There has also been a significant increase in the proportion of residents stating that health services are in need of improvement (25%) which is an increase of six percentage points compared to the previous year. 
Conversely, there has been a significant reduction in the proportion of residents who state that a number of facilities are in need of improvement, specifically:
Facilities for teenagers (24% - down 6ppts);
facilities for young children (17% - down 5ppts); and
parks and green spaces (13% - down 4ppts).   
The following quadrant analysis helps illustrate local priorities more clearly. Issues closest to the top right-hand corner of the figure are priority areas to address because they are identified as both ‘most important’ and ‘in need of improvement’ by sizeable proportions of residents. Here we can visualise that clean streets and anti-social behaviour feature in the upper right quadrant and health services and road and pavement repairs are on the cusp. 
[bookmark: _Toc126056250]Residents’ priorities – importance vs. improvement
[image: ]
The diagram below shows differences in perceived improvement priorities by area. As in previous years, the Southern area stands out, with resident priorities being tackling anti-social behaviour and crime, clean streets and shopping facilities. As identified earlier, the Central area and Western area are significantly more likely to highlight public transport as an issue. 
[bookmark: _Toc126056251]Issues which are significantly more likely to need improving compared to North Tyneside overall
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[bookmark: _Toc129614956]Changes to the local area in the last 12 months
For the majority of residents (62%) their local area has not changed a great deal in the last 12 months. However more residents believe that their local area has deteriorated (28%) than improved (10%) in that time period, a net change of -18, which is an increase on 2021 (-14). At an area level, it is residents in the Southern area who are most likely to say that there loal area has deteriorated (35% vs. 27% overall). 
Once again, those who are satisfied with the council’s key performance indicators (i.e. satisfaction with the council, feeling it provides value for money, feeling it keeps residents informed) are more likely than others to think that their local area has improved in the last 12 months. 

[bookmark: _Toc126056252]Area got better over last 12 months?
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[bookmark: _Toc129614957]Key drivers of satisfaction
The local area satisfaction question was subjected to regression analysis, also known as key driver analysis, to establish which elements have the most influence on the way residents answered this key satisfaction question. 
It is important to note that with these models we are only able to ‘predict’ a small percentage of residents’ behaviour because of the nature of the outcomes we are looking to predict. As figure 3.6 demonstrates, through the regression analysis we can predict 41% of the change and variation in people’s levels of satisfaction with the local area. The regression analysis reaches this figure by establishing how often the variables included in the analysis correctly predicted the degree of variation.  
This year, the issues coming through relate to safety and cohesion, housing and reliability of the council. They are less about the aesthetics of an area, which was a theme coming through in 2021 with reference to street cleaning, beaches, the upkeep of public spaces and recycling.
[bookmark: _Toc126056253]Key Drivers: Satisfaction with local area
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[bookmark: _Toc129614958]Frequency of using sports & cultural services
As part of a thriving North Tyneside it is important to provide residents with a broad range of facilities that could influence their health and well-being but also attract visitors to the borough’s parks and beaches. It is therefore important to measure frequency of use and satisfaction with these services.
Usage of these facilities is broadly in line with 2021, although the proportion of frequent users of play areas (those who use the facilities at least once a month) has fallen from 30% to 24% this year, which is perhaps a reflection of the extension of fieldwork into January.  
[bookmark: _Toc126056254]Frequency of using public spaces
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It is important to acknowledge that there are some more vulnerable and less affluent groups within the population who are less likely to use these facilities, as shown in the table below.
[bookmark: _Toc128757350]Non-users of public spaces
	
	Non user (%)

	Parks and green spaces 
(overall 11% non-users)
	workless (22%)
social tenants (25%)
illness/disability (18%)
identify as being in bad health (26%)

	Beaches 
(overall 14% non-users)
	workless (30%)
social tenants (32%)
illness/disability (25%)
identify as being in fair health (19%)
identify as being in bad health (36%)

	Play areas 
(overall 40% non-users)
	private tenants (66%)
illness/disability (57%)
identify as being in bad health (70%)


Source: Ipsos/North Tyneside Council
Base: All valid responses. Where results between the different demographic groups and borough overall are statistically significantly more negative.


[bookmark: _Toc129614959]Satisfaction with sports & cultural facilities
Residents were provided with a list of sports and cultural services and were asked how satisfied or dissatisfied they were with each of them. As can be seen from the trend lines in the chart below, there is very little movement in levels of satisfaction between 2021 and 2022, although satisfaction among users of play areas has increased significantly from 55% to 63% this year. 
Although not statistically significant differences year on year, it is worth noting, that for the fourth consecutive time, satisfaction with theatres/concert halls/arts venues has fallen from 42% in 2017 to 29% in 2022.
[bookmark: _Toc126056255]Satisfaction with Sports & Cultural facilities over time
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There are some differences in satisfaction by geography. It is residents in the Eastern area where there is greater satisfaction with a number of facilities, specifically sports and leisure facilities (66% vs. 58% overall), parks and green spaces (80% vs. 71% overall), theatres/concert halls/arts venues (52% vs. 42% overall). 
In contrast, residents in the Central area are more likely to be dissatisfied with parks and green spaces (18% vs. 12% overall) and play areas (31% vs. 17% overall). 
As highlighted earlier in this chapter, more vulnerable groups are less likely to use parks and green spaces, beaches or play areas. This could be because they are less satisfied with these facilities, however analysis of users of these facilities suggests they are just as likely to be satisfied as other demographic groups suggesting that the issue may be behavioural or one of accessibility rather than quality. 
Town Centres
There are four towns within the borough of North Tyneside – Whitley Bay to the East, North Shields in the Southern part of the borough, Killingworth to the West and Wallsend in the Central area. Our North Tyneside Plan includes plans to regenerate the high streets of North Shields and Wallsend and to bring forward Master Plans for Whitley Bay and Wallsend.
We asked residents how often they visited each of the town centres. Whilst similar proportions ‘commute’ into the towns at least five days a week, Whitley Bay has higher footfall, with more residents visiting at least once a week (22%). In total, 16% of residents in North Tyneside have never been to Wallsend and 20% have never visited Killingworth compared to 6% and 4% respectively for North Shields and Whitley Bay. 
[bookmark: _Toc129614960]Frequency of visits to town centres
[bookmark: _Toc126056256]Frequency of visits to the town centre
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Of course, proximity to these town centres has a part to play, as can be seen in the chart below. So, for example, weekly visitors to Whitely Bay are more likely to reside in the Eastern part of the Borough and the Southern part of the borough with regard to Wallsend town centre.
[bookmark: _Toc126056257]Visitor locations
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The profile of visitors to the town centres reflects the profile of the nearby areas.
[bookmark: _Toc129614961]Purpose of visits to town centres
The key draw of these town centres is to shop, but it is Whitley Bay which has the greatest diversity of offer with larger proportions of residents choosing to visit for culture (30%), entertainment and leisure (46%), night-time economy (73%) and professional services (41%).
Compared to 2021, the reasons for visiting each of the town centres remains relatively unchanged, although the proportion of residents stating that they have visited a bar, restaurant or nightclub in Whitley Bay or North Shields increased significantly from 66% to 73% in Whitley Bay and 35% to 44% in North Shields, which is likely to be a reflection of the fact that the fieldwork extended over the Christmas period.
[bookmark: _Toc126056258]Purpose of visit to town centre
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[bookmark: _Toc129614962]Satisfaction with town centres
Residents were asked how satisfied or dissatisfied they were with the town centres regardless of whether they had visited them in the last year, as perception is as important as experience when seeking to increase footfall.
There is greatest satisfaction with Whitley Bay town centre, two-thirds of residents (68%) are satisfied, 17% are very satisfied. Half of residents are satisfied with Killingworth (8% are very satisfied). There is less satisfaction with North Shields (35%) and Wallsend (26%). 
[bookmark: _Toc126056259]Satisfaction with the town centres
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Economic Opportunity
[bookmark: _Toc129614963]Current employment and location
In total, 59% of participants to the survey are in employment. The largest proportion (42%) work full time, a further 8% are part-time, 2% are on zero hours’ contracts and 7% are self-employed.  In total, 2% are unemployed and 28% are retired. This profile is virtually unchanged compared to 2021.
We asked those in employment where they worked and what they did for a living. The largest proportion of participants to the survey (32%) work within professional occupations, that is solicitors, teachers, doctors, accountants etc. A further 18% work in an Associate or technical occupation for example science and engineering technicians, estate agents, journalists, sales reps, graphic designers, paramedics and HR officers, which is a statistically significant increase compared to 2021 (14%). Fewer residents in employment say that they are in a sales or a customer service occupation this year compared to 2021 (6% vs. 11%).
The largest proportion of residents work within the borough (44%) and three in ten workers travel to Newcastle. Work locations this year, reflect the 2021 profile.
[bookmark: _Toc126056260]Type and location of employment
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[bookmark: _Toc129614964]A Secure North Tyneside
It is a plan for a secure North Tyneside – tackling anti-social behaviour, investing in our roads and pavements, providing affordable homes and tackling food poverty 	
Norma Redfearn CBE, Elected Mayor, Our North Tyneside Plan 2021 – 2025.
This section of the report focuses on residents’ perceived safety in their local area, their satisfaction with elements of the roads and pavements and the quality and choice of housing, before exploring socio-economic and health inequalities.





[bookmark: _Hlk129440673]Summary 
[bookmark: _Hlk129516557]Concerns over anti-social behaviour and crime have stabilised this year after long-term trends had identified these as key areas for improvement. While scores have steadied (44% and 23% respectively), the level of anti-social behaviour should remain a key focus for improvement as residents still see it as the number one issue for improvement.
Reflecting this stabilisation, the proportion of residents who state that they feel safe remains in line with 2021 (46% vs. 45% in 2021), stemming further decline in this metric (which started in 2016). The LGA national benchmark however, remains significantly higher with 74% feeling safe after dark.
[bookmark: _Hlk129516686]Residents’ satisfaction with environmental services remains consistent with 2021, although satisfaction with street cleaning, road and pavement maintenance within North Tyneside are all significantly lower than the national benchmark.
[bookmark: _Hlk129516719][bookmark: _Hlk129516896]Satisfaction with the choice and quality of housing remains relatively stable (60% and 62% respectively), however once again scores are falling – a trend which has been seen since 2017. This is important given the quality of housing is a key driver of satisfaction with the local area, council satisfaction and perceived value for money provided by the council.
When asked about their income, the majority of residents state that they are living comfortably or coping on their present income, 17% are finding it difficult and 3% are finding it very difficult. That said, residents are making concerted efforts to combat the increases in the cost of living. The main actions taken include using less fuel such as gas or electricity in their homes (77%), spending less on non-essentials (72%) and shopping around more (64%). It is also the case that compared to 2021, significantly more residents have said that they have not been able to go on holiday, have difficulty paying fuel and energy bills, or affording to buy food, or have not been able to buy or move home. Reassuringly, the proportion of residents stating that they have been affected by job insecurity has decreased significantly this year from 16% to 10%.
Little change has been noted in self-reported health since last year which is at 63% claiming that have either good or very good health. Similarly with exercise level scores, 42% of North Tyneside residents state that they do the recommended 150 minutes of exercise or more per week, although this is significantly lower than the 61% measured by Sport England Active Lives Survey.
Positively mental well-being scores have stabilised (24.1 out of a maximum of 35-point scale) after downward trends since 2017. Social connections continue to be closely related to mental well-being, as does residents’ overall health.
Anti-Social Behaviour
[bookmark: _Toc129614965]Perceptions of safety
We know that feeling safe has been an increasing priority since 2017, with the need for improving this peaking in 2021. This year however, we see scores have stabilised which shows early signs that anti-social behaviour and crime are issues which are less at the forefront for improvement from the residents’ point of view. While the decreases are not significant, they show promise after long-term increasing concern about safety.
[bookmark: _Toc126056261]Issue that most needs improving
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We asked North Tyneside residents how safe or unsafe they feel when outside in their local area during the day and after dark. Positively the proportion of residents who feel safe during the day continues steady at 89% which is important given it is a key driver of local area satisfaction. This is in line with the LGA quarterly benchmark of 92%.
While this is heartening, residents who feel safe outside after dark remains at just under half (46%), although this proportion is stable compared to last year (45%). The LGA benchmark, however, is far higher as 74% feel safe after dark at a national level.
[bookmark: _Toc126056262]Feeling safe in your local area
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Similar to previous years, residents in the Southern wards are more likely to feel unsafe after dark versus others, significantly so this year at 51% compared to the borough in general at 32%. Given perceptions of safety have started to stabilise within the borough, this is perhaps an indicator that further investigation may be needed in the South.
In terms of movement compared to previous years, it is those who are resident in the Western area who are significantly more likely to say that they feel safe after dark now (46%) than in 2021 (35%) – a significant increase of 11 percentage points.

[bookmark: _Toc126056263]Safety after dark by locality
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Understanding which residents feel most vulnerable as well as safe is important. Demographics which significantly over index in terms of feeling unsafe include:
Females (38% feel unsafe vs. 26% of men). Although the proportion of men that feel unsafe has increased by four percentage points since 2021;
Those without work (61% vs. 29% working);
Social tenants (52% vs. 29% owner occupiers); and
Those with a self-reported illness/disability (44% vs. the borough total 32%).


Roads & Pavement Maintenance
Ensuring there is investment in roads and pavement is another core element of a secure North Tyneside. However, similar to last year, residents are least satisfied with pavement maintenance and have identified this as the biggest issue for improvement in their local area. Road maintenance is also rated poorly.
[bookmark: _Toc129614966]Satisfaction with roads and pavement maintenance
The level of satisfaction among residents in terms of environmental services holds steady with no significant changes versus last year. 
However, residents continue to be least satisfied with pavement maintenance (21%) which has seen another marginal decline since 2021 and is significantly lower than the LGA benchmark (50%). Road maintenance is also underperforming compared to the LGA benchmark (39%) with only a small proportion of residents (27%) being satisfied. Around half of residents are satisfied with winter maintenance and is now on par with that of street cleaning (49%) which (while identified as a priority by residents) remains stable.
[bookmark: _Toc126056264]Satisfaction with environmental services
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At area level, satisfaction with environmental services varies:
Residents in the Central area were significantly less satisfied (40% satisfied) with street cleaning compared to the overall borough (49%). Those living in the Eastern area were notably more satisfied with this service (57%).
Western area residents were likely to be significantly more satisfied with pavement maintenance (29% vs. 21% satisfied overall).
In the Eastern area, residents were notably more satisfied with the upkeep of grass verges, flower beds, trees and shrubs in streets and public spaces (61% vs. 56% overall).
Housing
As the cost of living crisis puts pressure on household incomes, affordable housing is growing as a priority. The council is committed to building 5,000 affordable homes by 2025.[footnoteRef:7] [7:  Our North Tyneside Plan 2021 – 2025] 

[bookmark: _Toc129614967]Satisfaction with choice and quality of housing
Among North Tyneside residents, the proportion owning their houses outright holds steady at 39%, however, those buying on a mortgage has decreased significantly from 40% in 2021 to 35% this year. Social tenants account for 13% of participants (9% renting from the Council and 4% from a Housing Association/Trust) and one in ten are private tenants, similar to previous years.
It is the Eastern area where there is the highest level of home ownership (83% versus 75% overall), however this has significantly declined by eight percentage points since last year (down from 91%). The Southern area continues to have a higher proportion of social tenants at 25% versus 13% overall.
We asked residents how satisfied they were with the choice and the quality of their housing, and whilst satisfaction levels remain on a par with the previous year (60% and 62% respectively) there has been a steady decline in satisfaction with both measures since 2016 – resulting in a fall of 12 percentage points in satisfaction with choice over this six year period and a fall of nine percentage points in relation to the quality of housing. Given that the latter is a key driver for overall area satisfaction, council satisfaction and the perception that the council provides value for money, this should be an area of focus for the council. 
It is worth noting, that compared to Ipsos data collected from our Levelling up Tracker, North Tyneside borough is performing significantly better with regard to the choice of housing than this benchmark (40% UK, 42% North East vs. 60% North Tyneside).
[bookmark: _Toc126056265]Housing
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Satisfaction with housing differs according to locality:
As in previous years, residents in the Southern area felt the most negatively about the choice of housing in their area (52% vs. 60% overall) and 49% are satisfied with the quality of housing (62% overall).
Similar to other positive results in the Eastern area, scores were notably higher than the average; 66% were satisfied with the choice of housing and 75% with the quality.
Private tenants were more likely to be dissatisfied with the choice of housing available (36% vs. 13% overall). Social tenants were also more likely than the overall population to be dissatisfied with housing choice (23% vs. 13%), resulting in a significant increase versus 2021 (+10 ppts). Owner-occupiers remain significantly more satisfied than the general borough population (65% vs. 60% overall). 
Those who felt most satisfied with choice of housing were also those who were notably more satisfied with the council in general (69% versus 60% overall), were more informed about the Council’s activities (71%) and saw it as providing good value for money (69%).


Socio-Economic Inequalities
Tackling social inequality remains a core focus of the Our North Tyneside Plan 2021 – 2025. 
[bookmark: _Toc129614968]Personal financial circumstances in the last 12 months
There is a continuing squeeze on household incomes in 2022 as we see an increasing proportion of residents reporting an impact compared to 2021 (44% versus 38% in 2021). The effects of financial hardship have been particularly noticed by residents in not being able to afford a holiday (24% vs. 19% in 2021); difficulties paying fuel and energy bills (23% vs. 13% in 2021); difficulties affording to buy food (16% vs. 8% in 2021) and not being able to buy a home or move home (11% vs. 6% in 2021). 
It is however, reassuring to note that job insecurity or increased risk of losing a job (10% vs. 16% in 2021) and loss of job/redundancy (3% compared to 6% in 2021) have affected residents significantly less this year.
[bookmark: _Toc126056266]Personal circumstances over the last 12 months
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Looking across demographics, those aged 35-44 years are more likely to be struggling financially compared to the general population. These residents have been more negatively impacted by job insecurity or increased risk of losing their jobs (16% vs. 10% overall), difficulty paying rent or a mortgage (15% vs. 7% overall), difficulties paying interest on loans (11% vs. 5% overall) as well as difficulties paying for childcare or education (18% vs. 5% overall).
Private and social tenants are also more likely to be feeling the effects of the financial burden of the economic climate. This is shown in the table below.
[bookmark: _Toc128757352]

Private and social tenants’ personal circumstances over the last 12 months
	
	Total
	Social tenants
	Private tenants

	Not being able to afford to go on holiday
	24%
	35%
	42%

	Difficulties paying fuel and energy bills
	23%
	36%
	38%

	Not being able to buy a home or move home
	11%
	18%
	41%

	Job insecurity or increased risk of losing your job
	10%
	8%
	20%


Source: Ipsos/North Tyneside Council
Base: All valid responses. Where results between the different demographic groups and borough overall are statistically significant these have been highlighted in red.
Residents with a long-term illness or disability or suffering from bad health were more likely to have experienced difficulties paying bills or affording to buy a house. Households with children consistently over-indexed in terms of experiencing difficulties paying the rent or a mortgage, getting access to credit, paying interest on loans and paying for childcare or education. 
When looking at geography, residents in the South faced the biggest financial challenge in terms of difficulties affording to buy food (31% vs. 16% overall). However, in the Central ward, not being able to buy a home or move home has become more of a concern (16% vs. 11% overall).
[bookmark: _Toc129614969]Self-reported health
Two-thirds (63%) of residents say their health is either very good or good, relatively in line with the score in 2021 of 66%. 
Within different localities, Eastern residents continue to be the most likely to report their health is good (71% vs. 74% in 2021). Those living in the South however are most likely to say they have bad health (16% compared to the overall borough at 10%). 
[bookmark: _Toc126056268]Health in general
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Residents in vulnerable groups are much more likely to have poor self-reported health than others:
Those not in work (55% vs. 10% overall);
Social tenants (31%);
Those living with illness or disability (26%);
Residents aged 65 and above (14%);
Retired residents (13%).
Contrastingly, owner-occupiers are much more likely to say they have good health (70% vs. 63% overall) as are residents who claim they are financially comfortable (79% vs. 63% overall).
[bookmark: _Toc129614970]Exercise
In total, 42% of North Tyneside residents are getting the recommended 150 minutes of exercise or more of moderate physical activity per week, holding steady with trends in previous years. These scores remain significantly lower in comparison to the national benchmark of 61% as reported by Sport England Active Lives Survey.[footnoteRef:8]	Comment by Nicola Moss: Figure needs checked [8:  Sport England Active Lives Survey, 2020/2021.  Postal and online survey of adults aged 16+ in England] 

[bookmark: _Toc126056269]Amount of exercise in an average week
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The amount of exercise done by residents varies largely according to demographic groups. Residents aged 65+ years are doing significantly less than the recommended 150 minutes of exercise per week (29%) compared to the general population (32%). This is also true for social tenants (22%), private tenants (17%) and those with a long-term illness or disability (25% vs. 32% overall). In contrast, those aged 55-64 years (37%) or retired (34%) are significantly more likely to be getting the recommended amount of exercise (vs. 32% overall). 
In comparison with 2021, differences between locality are similar. Residents in the Eastern area are significantly more likely to get the full 150 minutes of recommended exercise per week (51% vs. 42% overall). Residents living in the Southern area are significantly more likely to do 1 hour or less of exercise per week (46% vs. 36% overall). Such differences are consistent with the differences in perceived health by area.
[bookmark: _Toc129614971]Mental health & well-being
We used the Warwick Edinburgh Mental Well-Being Short Scale (WEMWBS) consisting of seven statements to calculate an overall well-being score. Residents were asked to indicate how frequently they have experienced certain feelings in the last two weeks. The scale ranged from 1 (none of the time) to 5 (all of the time) and therefore the maximum an individual could score is 35 points across the seven statements.
The seven statements that contribute to this well-being index score are shown in the figure below, ranked highest to lowest. 	Comment by Alison Messer: Chart doesn't look as if it's ranked?
[bookmark: _Toc126056270]Mental health & well-being index statements
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The pie chart below shows the range of scores calculated from these combined statements. Most residents score between 21-30 points out of 35 on the scale, with 9% scoring above 30 points, both of which illustrate a high-quality mental well-being. Scores of 20 and below indicates a low quality of mental well-being, representing 20% of residents feeling this way. 
The average score amongst all residents is 24.1 out of a maximum of 35 points which is broadly in line with 2021 (24.0 – lowest recorded), signalling a stabilisation in the downward trend which started in 2017. 
[bookmark: _Toc126056271]Mental health & well-being index
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The table below demonstrates how levels of health and well-being vary between key groups of residents. Similar to previous years, well-being scores are lower among residents not in work (19.0 vs. 24.1 vs. overall), homemakers (22.1) and social tenants (20.3), all of which in addition have decreased since 2021.
The linkage between social connections and well-being data is also evident this year. Scores are lower for those who feel they do not have a sense of belonging to the local area (22.7 vs. 24.8 who feel they belong) or who disagree that North Tyneside is a place where people from different backgrounds can get on (20.8 vs. 25.0 who agree). 
Well-being is also closely associated with health. Residents with an illness or disability score 22.5 compared to those who don’t at 25.0, while those who describe their health as fair (22.1) or bad (19.7) is also lower than the general population (24.1).


[bookmark: _Toc128757353]Health and well-being by respondent demographics
	
	Good health (%)
	Illness/disability (%)
	Well-being index score

	All
	63
	37
	24.1

	Gender
	
	
	

	Male
	64
	36
	24.0

	Female
	63
	38
	24.2

	Age
	
	
	

	18-34
	70
	32
	23.7

	35-44
	81
	26
	24.2

	45-54
	74
	32
	23.5

	55-64
	59
	41
	24.2

	65+
	44
	50
	24.7

	Work status
	
	
	

	Working
	78
	27
	24.3

	Retired
	47
	48
	24.9

	Workless
	13
	89
	19.0

	Homemaker/other
	53
	34
	22.1

	Tenure
	
	
	

	Home owner
	70
	32
	24.7

	Social tenant
	29
	60
	20.3

	Private tenant
	56
	45
	23.8

	Household composition
	
	
	

	Any children
	80
	21
	24.3

	No children
	59
	43
	24.0

	Single person household
	46
	51
	22.8


Source: Ipsos/North Tyneside Council
Base: All valid responses. Where results between the different demographic groups and borough overall are statistically significant these have been highlighted in red if the result has significantly disimproved.
[bookmark: _Toc129614972]Loneliness and isolation 
Similar to previous years, residents were asked two questions in relation to social isolation. In total, 9% of participants said they feel lonely or isolated where they currently live most or all of the time which is in line with 2021. A quarter of residents (24%) report feeling these feelings some of the time which is in line with last year’s result (25%).
A further 8% of residents feel they don’t have someone they can really count on, which is comparable with 2021 (6%).
[bookmark: _Toc126056272]Feelings of loneliness and isolation
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Groups deemed the most vulnerable are more likely to feel isolated or unsupported, with most groups reporting to have felt an increase in these experiences or feelings this year, although not significantly:
Workless residents (39% feel isolated +5 percentage points) and 26% have no support (+10 ppts) compared to 2021;
Social tenants (30% feel isolated +8 ppts) and 17% have no support (+5% ppts);
Residents living with an illness or disability (18% feel lonely or isolated);
Residents with bad health (28% feel isolated +2 ppts) and 18% felt they have no support (+7 ppts); and
Residents who live alone (22% feel lonely or isolated +6% ppts).
There are no differences in experience by locality.
[bookmark: _Toc129614973]Financial well-being
As detailed in the introduction, it was considered necessary, given the ongoing cost of living issues, to include additional questions in the survey related to residents’ financial well-being. Residents were initially asked how they felt about their current incomes. The majority (79%) of residents feel that they are living comfortably or coping on their present incomes with a further 20% saying they are either finding it difficult or very difficult. 
As a result of the increases in cost of living, at least three quarters of residents are taking action to make savings where they can. The most common lifestyle changes include using less fuel such as gas or electricity at home (77%), spending less on non-essentials (72%) and shopping around more (64%). Just under half, respectively, are spending less specifically on food shopping and essentials (48%) and cutting back on non-essential journeys in their vehicles (43%).
Present income and actions due to cost of living
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Southern residents are finding it disproportionately more difficult to live on their current incomes (25% say they are finding it difficult to live on their present income vs. 17% overall), as are those with an illness or disability (23%) or who have children (24%).
There are some groups of residents who are more likely to be taking action to combat the increases in cost of living include:
· Those aged 55-64 year olds, are more likely to state that they are shopping around more (70% vs. 64 overall), spending less on food shopping and essentials (57% vs. 48% overall) and generally spending less on non-essentials (78% vs. 72%).
· Owner occupiers are making the most concerted effort to be more financially savvy and cut back; they are shopping around more (66% vs. 64 overall), cutting back on non-essential journeys in their personal vehicles (46% vs. 43% overall), using less fuel such as gas or electricity at home (80% vs. 77% overall) and making energy-efficiency home improvements (38% vs. 36% overall). 
· Residents with an illness or disability; are shopping around more (69% vs. 64% overall) and spending less on food shopping and essentials (53% vs. 48% overall).
· Those with children in the household are spending less on non-essentials in general (81% vs. 72% overall).
[bookmark: _Toc129614974]Satisfaction with employment opportunity
[bookmark: _Hlk129516965]Maintaining a secure North Tyneside also includes ensuring there is a sufficient supply of jobs and apprenticeships for residents. Satisfaction is higher amongst residents relating to job availability (27%) compared to opportunities for work placement apprenticeships and training for 16-24 year olds (17%). Compared to Ipsos’ Levelling up tracker, North Tyneside is on a par with the national benchmark and performing better than the regional average with respect to satisfaction with job availability (Ipsos UK average 25% and North East average 17%), and is slightly higher than the opportunities for work placement apprenticeships and training at a national level (13%) at a national level and in line at a regional level (15%).
Satisfaction with employment opportunity
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Analysis by locality shows residents in the South are significantly more dissatisfied with the availability of jobs (39% vs. 28% overall). While in relation to opportunities for work placement apprenticeships and training for 16-24 year olds, males are much more likely to be dissatisfied (46% vs. 35% overall).



[bookmark: _Toc129614975]A Family Friendly North Tyneside
It is a plan for a family friendly North Tyneside – with high quality education, outstanding children’s services and making sure our kids have the very best start in life 	
Norma Redfearn CBE, Elected Mayor, Our North Tyneside Plan 2021 – 2025
Given that this is a general residents’ survey and not specifically a survey of parents, survey content has been limited to the use of and satisfaction with Children’s Services, which is reported below.
Summary
[bookmark: _Hlk129517260]Usage of Children’s services remains in line with previous years (37% have used the service within the last year vs. 36% in 2021), 28% use the service at least once a month. 
User satisfaction with Children’s services has marginally increased since 2021 from 54% to 57%, continuing the positive trend. 
[bookmark: _Toc129614976]Use of Children’s services
As with previous years, this survey tracks residents’ use of and satisfaction with Children’s services, which includes education, children’s centres and social care. 
Service usage remains in line with the previous years. Just over a quarter of residents (28%) use the services at least once a month (26% in 2021) and 37% of residents have used Children’s services in the past year (36% in 2021). Users are most likely to be:
Female (40% vs. 37% overall);
35–44 year olds (64% vs. 37% overall);
Those in employment (45% vs. 37% overall); and
Those working North of the Tyne (46%) compared to 37% overall.
[bookmark: _Toc126056275]Satisfaction with Children’s services
[image: ]
The positive momentum continues for satisfaction with Children’s services (+3 percentage points from 54% in 2021) this year; just under two thirds of residents were satisfied (57%). Women were the only segment of the population which were significantly more satisfied (63%) compared with the total (57%).
[bookmark: _Toc126056276]Satisfaction with Children’s Services over time
[image: ]

[bookmark: _Toc129614977]A Caring North Tyneside
We will also make sure we are a Caring North Tyneside – with great care to everyone who needs it and support for our brilliant local community groups and the essential work they do 
Norma Redfearn CBE, Elected Mayor, Our North Tyneside Plan 2021 – 2025
This section examines aspects of community identity, such as the extent to which people belong to the area, mix with other residents, volunteer and feel that different groups of people get on well together. It also reports on those who care for others and satisfaction with Adult Social Care Services.
Summary
[bookmark: _Hlk129517402]There is a stronger sense of belonging among residents this year, with an increase of four percentage points to 71% which is significantly higher than the Community Life Survey benchmark of 63%. 
Perceptions of local community cohesion remain stable at 64%, although this is significantly below the national benchmark (84%). A further 41% of residents believe people pull together to improve their local community, which again is a stable measure however it is below the national benchmark (58%). 
In all aspects, it is residents in the Eastern part of the borough who are most positive. 
Both formal (14%) and informal (24%) volunteering are in line with 2021 and are in line with the national average as measured by the Community Life Survey (16% and 26% respectively).
The number of residents with caring responsibilities remains stable, in line with 2021 (22% vs. 23% in 2021).
Usage of Adult Social Care services remains in line with 2021. Among the North Tyneside population, 6% use these services at least once a month and a further 21% have used them at least once in the past year. For the first time since recording this metric, we see that a higher proportion of users are dissatisfied with this service (41%) than they are satisfied (31%).


[bookmark: _Toc129614978]Feeling of belonging
The general sense of belonging in North Tyneside has significantly improved (71% vs. 67% in 2021) this year, following a period of decline since 2019. This is significantly above the national benchmark of 63% as measured by the Community Life Survey.
It is those in the Eastern area who are more likely than others to strongly agree with this statement (81% vs. 71% overall).
[bookmark: _Toc126056277]Sense of belonging in the local area
[image: ]
Strength of belonging is greatest among older age groups (78% agree vs. 71% overall), as well as those who agree that people from different backgrounds get on in their local area (82% vs. 71% overall). 
Those who do not have children in the household are more likely to disagree with this statement (32% vs. 29% overall) as are those who state that they have an illness or a disability (34%).
[bookmark: _Toc129614979]Community cohesion
Residents were asked whether they agreed that their local area was a place where people from different backgrounds get on well together. The majority agree (64%) that this is the case versus the 12% who disagreed. Whilst results are in line with the previous year, they are below the Community Life Survey benchmark (84%).

[bookmark: _Toc126056278]Community cohesion in the local area
[image: ]
Opinions vary across localities. Three quarters of residents in the East agreed that their community is cohesive, which is significantly more than the general outlook of the borough at 64%. In contrast, those resident in the Southern part of the borough significantly disagree that they live in a cohesive community (18% vs. 12% overall).
Compared to the previous year there has been a significant uplift in the proportion of residents stating that they feel they belong in the Western area (from 56% to 69% this year). Conversely, there has been a fall in agreement back to 2019 levels with the Southern area (from 55% to 45%).
Consistent with previous waves, women are more positive (68% agree that there is community cohesion vs. 59% of men). Owner occupiers also have a higher level of agreement this year (69% agree vs. 64% overall). 
[bookmark: _Toc129614980]Pulling together to improve the local area
An aim of the council is to help people to help themselves, and it is therefore important for the council that residents feel empowered and are able and willing to pull together to improve their local area. In total, 41% of residents agree that people in their local area pull together to improve their communities, retaining the positive gains in this perception made last year. This is again lower than the national benchmark as recorded in the Community Life Survey (58%). Agreement on this has trended positively and relatively consistently since 2016 for North Tyneside. 
Once again it is residents in the Southern area who are least positive, with a significantly higher proportion disagreeing that people in their local area pull together to improve their communities (42% vs. 25% overall). Residents in the East are more likely to agree (55% vs. 41% overall).
[bookmark: _Toc126056279]Pulling together to improve the local area
[image: Chart

Description automatically generated]
Those who are aged 35-44 (52%) or own a home (44%) are more likely than others to agree that people pull together. Agreement is also higher among residents who feel they belong to their local area (51% vs. 17% of those who don’t); who believe that people of different backgrounds get on (57% compared to 7% who don’t); or who have volunteered (47% vs. 27% who have not).
[bookmark: _Toc129614981]Participation in regular volunteering
The national benchmark for volunteering is whether someone gives up their time formally or informally at least once a month. In the recent Community Life Survey the national benchmark was measured at 16% carrying out formal volunteering and 26% having taken part in informal volunteering. Formal volunteering in North Tyneside stands at 14% and informal volunteering at 24%, in line with this national benchmark. It is interesting to note, that whilst volunteering remains consistent with the previous year, at a national level, informal volunteering has fallen significantly (from 33% to 26% this year).
[bookmark: _Toc126056280]Participation in volunteering activities
[image: ]
Similar to 2021, residents in the Eastern area are significantly more likely to state they volunteer formally at least once on a monthly basis (21% vs. 14% overall) reflecting their higher tendency to agree that their local area pulls together to improve their local area.
Residents aged 45-54 are more likely to formally volunteer at least once a month (26% vs. 14% overall), as are carers (26%) and owner occupiers (17%). 
Levels of regular informal volunteering is higher among:
· Women at 27% vs. 24% overall;
· Carers at 38%;
· Those with children (40%);
· Residents who feel they belong to their local area (28%); and
· Those who feel they live in a cohesive community (28%).
We also asked residents whether they would be willing to offer their time to volunteer in the future. As demonstrated in the below chart, the proportion of those willing to volunteer formally remains stable at 23%, although in an informal capacity, this future willingness has declined significantly to 28% (vs. 33% in 2021). 

[bookmark: _Toc126056281]Future volunteering activity
[image: ]

When looking at the relationship between current and future activity, 30% of those who currently volunteer are willing to do so in the future in a formal capacity at least monthly and 37% in an informal capacity, while 16% say they would never volunteer formally in the future and 12% would never be willing to do so informally. As was the case last year, there are very few potential new volunteers, with only 8% (10% in 2021) of current non-volunteers being willing to formally volunteer in the future and similarly 11% being willing to do so informally (10% in 2021). 


Caring Responsibilities
[bookmark: _Toc129614982]Provide help or support to others
In total, 22% of residents provide help or support to a family member, friend or neighbour because of an illness or problem related to old age, which is in line with 2021 (23%). At the same time, longer term trends show this proportion of people has been marginally declining (more recently since 2019).
[bookmark: _Toc126056282]Help or support to others
[image: ]
Some groups of residents are more likely to provide help or support than others:
Those in the age group 44-54 (33%) and 55-64 (32% compared to 22% overall);
Women (25%);
[bookmark: _Hlk129081921]Homemakers (38%);
Those living in the East of the borough (27%); and
Those who feel they belong to the area (25%).


[bookmark: _Toc129614983]Use of Adult Social Care 
Residents were also asked about their use of and satisfaction with Adult Social Care. Just over one in five (21%) residents have used Adult Social Care in the past year, broadly in line with 2021 (19%). An equal number of residents to 2021 have also used these services at least once a month (6%). Groups of residents which are more likely to use these services more than others include:
65+ year olds (24% vs. 21% overall);
Social tenants (41% vs. owner occupiers 16%);
Those with an illness of disability (31% vs. those without an illness or disability 14%);
Those with bad health (37% vs. those with good health 17%); and
Carers (31% vs. who aren’t carers 17%). 
[bookmark: _Toc126056283]Users of the service were asked how satisfied they were. For the first time since recording this metric, we see that a higher proportion of users are dissatisfied (41%) than they are satisfied (31%) and whilst this uplift in dissatisfaction is not significant (due to the small base sizes), it is something to be mindful of. 
User satisfaction with Adult Social Care over time
[image: ]
Retired residents are the only group who are more likely to be satisfied with Adult Social Care (50% vs. 31% overall). 
[bookmark: _Toc126056216][bookmark: _Toc129614984]A Green North Tyneside
We look ahead to the very longer term – to protect our borough for generations long into the future with a green North Tyneside – increasing what can be recycled, cracking down on littering, improving ways for safe walking and cycling and planning how to make North Tyneside carbon net-zero by 2030
Norma Redfearn CBE, Elected Mayor, Our North Tyneside Plan 2021 – 2025
In this chapter we report on resident satisfaction with waste and recycling activity, perceptions of the council’s actions on climate change, propensity for carbon-reducing behaviour change and perceptions of barriers to this.  


Summary
The recovery in satisfaction levels since the move to alternating weeks of refuse and waste collection in 2018 has been maintained, with just over three quarters of residents (77%) satisfied with the refuse and waste collection service (in line with the current LGA average of 78%). Although the recovery since 2018 in levels of satisfaction with doorstep/kerbside recycling has not been as pronounced, there has been a statistically significant rise in satisfaction with the service since 2021 (62% vs. 67% in 2022). Satisfaction with local tips and recycling centres continues to remain stable. 
[bookmark: _Hlk129518229]Overall, residents’ perceptions of whether the council is taking action on climate change have not altered substantially since last year. Around a quarter of residents (26%) agree that the council is taking action, with a similar proportion (27%) disagree and approximately half (48%) are unsure.
When looking at current and planned behaviour to reduce carbon footprints, findings highlight some significant shifts, perhaps driven by energy and petrol price rises over the last year. The proportions of residents who turn their car engine off while parked/waiting and their home heating down have increased (both 87% in 2021 vs. 91% in 2022) as have the number of residents saying they have or would be willing to replace a typical car with an electric or hybrid model or generate energy at home (9% and 8% in 2021 vs. 16% and 12% in 2022 respectively).
As in 2021, when asked what is stopping them from reducing their carbon footprint, the majority (57%) of residents say that cost is the main factor. There has, however, been a substantial rise in the percentage saying poor public transport is a barrier to action, with over a third (35%) now citing this factor compared to just under a quarter (23%) last year. Residents in the Central and Western areas are more likely to mention this problem (43% and 45% respectively), as are those who are working (41%) and those aged 45-54 (44%).
[bookmark: _Toc126056217][bookmark: _Toc129614985]Satisfaction with waste & recycling 
[bookmark: _Hlk128727490]The recovery in satisfaction levels since the move to alternating weeks of refuse and waste collection in 2018 has been maintained, with just over three quarters of residents (77%) satisfied with the refuse and waste collection service. While this remains lower than rates of satisfaction prior to 2018, it is in line with the current LGA average of 78%. Residents in the Eastern area continue to be significantly more satisfied than those the rest of the borough in relation to refuse and waste collection (81% vs. 77% overall).
[bookmark: _Hlk128727476]Although the recovery since 2018 in levels of satisfaction with doorstep/kerbside recycling has not been as pronounced, there has been a statistically significant rise in satisfaction with the service since 2021 (62% vs. 67% in 2022). There are no statistically significant differences in perception by area, but by housing tenure it is owner occupiers who are most satisfied (70%) and social tenants who are least so (53%). 
Satisfaction with waste and recycling services
Q11. How satisfied or dissatisfied are you with each of the following services provided or supported by the council?
                                      % satisfied
[image: Chart, line chart
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[bookmark: _Hlk128727820]Satisfaction with local tips and recycling centres continues to remain stable. As in 2021, Eastern area residents have the highest levels of satisfaction with local tips and recycling centres (72%), with residents of the Western area significantly more dissatisfied with these services than residents across the other three areas (39% dissatisfied vs. 18% overall).
[bookmark: _Toc129614986]The council’s action on climate change
[bookmark: _Hlk128727844][bookmark: _Hlk128727863]Overall, residents’ perceptions of whether the council is taking action on climate change have not altered since last year. Around a quarter of residents (26%) agree that the council is taking action, with a similar proportion (27%) disagreeing and approximately half (48%) unsure. This continues to highlight the potential impact of communication with residents about the action the council is taking.
Those aged 65+ are more likely to agree that the council is taking action against climate change (32%), while 18-34 year olds are significantly more likely to disagree (48%) that this is the case. Unlike in 2021, differences in responses to this question by gender and tenure do not vary to a statistically significant extent this year.
Action on climate change
[image: ]
[bookmark: _Toc126056220][bookmark: _Toc129614987]Propensity to change behaviours
To gauge current and planned behavioural changes in relation to the reduction of residents’ carbon footprints, participants were provided with a list of measures and asked which they currently do and are willing, or not willing, to do in the next five years.
[image: ]
[bookmark: _Hlk128727945]As in 2021, almost all residents say they recycle and reduce waste (96%), as well as make use of reusable products, such as shopping bags or food and drink containers (97%) and shopping locally (92%). The significant increase in the proportion of residents who turn their car engine off while parked/ waiting and their home heating down (both 87% in 2021 vs. 91% in 2022) is likely to reflect the impact of raised energy and petrol prices. However, higher prices at the pumps do not seem to have led to more residents choosing to walk or cycle to work/on short journeys, with a significant decline in the number of people saying they currently do this (72% in 2021 vs. 67% in 2022), which is perhaps a reflection of the extended fieldwork period into January. More positively, the percentage of residents saying they would not consider travelling to work or making short journeys in this way in the next five years has also fallen since last year (15% in 2021 vs. 10% in 2022).
[bookmark: _Hlk128728370]There have also been significant rises since 2021 in the number of North Tyneside residents saying they have or would be willing to replace a typical car with an electric or hybrid model or generate energy at home (9% and 8% in 2021 vs. 16% and 12% in 2022 respectively). That these increases are accompanied by a decline in the percentages of residents saying they would consider taking these actions within the next five years does suggest that higher energy and petrol prices could have accelerated some residents’ willingness to replacing their conventional car with a greener alternative or invest in generating energy at home. However, while cost of living pressures may have hastened behaviour change among those already considering it in the medium term, the proportion of North Tyneside residents who say they will not take either of these actions in the next five years has remained constant since 2021 at just over 30% (see below). 
Current and planned behaviours in relation to electric vehicles and home energy generation	Comment by Nicola Moss: Ali can you format the table please so it is in a template
	
	Currently do 
or consider
	Willing to do in next 5 years
	Will not do in 
next 5 years

	
	2021
	2022
	2021
	2022
	2021
	2022

	Generate energy at home
	8
	12
	61
	56
	31
	32

	Replacing a typical car with an electric car or hybrid
	9
	16
	65
	53
	31
	31


A full breakdown of behaviour and propensity to change can be found in the figure below.
Current and planned behaviours
[image: ]
Behaviours and intended behaviours vary by different groups of residents. As in 2021, women are more likely to say they use reusable products and are eating less meat. Men are both less likely to be eating less meat now and more likely to rule out making this change in the next five years. This year’s data also highlights gender differences relating to travel and transport choices, with women more likely to walk or cycle to work or for short journeys and men more likely to have bought or consider buying an electric or hybrid car. 
Like last year those aged 65+ were most likely to say they currently do or are willing to do many of the carbon cutting measures. Although this group is less likely to currently recycle and reduce waste and use reusable products, the results highlight further potential behaviour change, as they are more likely than other age groups to say they would consider doing these things in the next five years. Perhaps reflecting life stage, it is those aged 18-44 who are more likely to consider generating energy at home in the next five years and those aged 55+ most likely to rule this action out. Similarly, 35-44 year olds are the most likely to consider buying an electric or hybrid car in the next 5 years, with the 55+ age group more likely to say they will not do so. Differences in current and potential behaviour change between those working and those who are retired reflect these age differences. 
As in 2021, there is relatively little variation in behaviour by locality, however, residents in the Eastern area are more likely to rule out for the next five years eating less meat, walking or cycling for short journeys or buying a hybrid or electric vehicle than those living in the other areas of North Tyneside, perhaps reflecting the older age profile of this locality. 
[bookmark: _Toc126056313]Currently do
[image: ]
Green denotes a significantly higher proportion than the average, red denotes a significantly lower proportion.
[bookmark: _Toc126056314]Willing to do in next 5 years
[image: ]
Green denotes a significantly higher proportion than the average, red denotes a significantly lower proportion.
[bookmark: _Toc126056315]Not willing to do in next 5 years
[image: ]
Green denotes a significantly higher proportion than the average, red denotes a significantly lower proportion.
[bookmark: _Toc126056221][bookmark: _Toc129614988]Barriers to changing behaviours
[bookmark: _Hlk128728558][bookmark: _Hlk128728591]As in 2021, when asked what is stopping them from reducing their carbon footprint, the majority (57%) of residents say that cost is the main factor. The proportions citing health issues and action taking too much effort have remained the same as last year (18% and 7% respectively). Positively there have been significant decreases in the percentages mentioning lack of knowledge (29% in 2021 vs.19% in 2022) and lack of time (25% in 2021 vs. 20% in 2022). There has, however, been a substantial rise in the percentage of residents saying poor public transport is a barrier to action, with over a third (35%) now citing this factor compared to just under a quarter (23%) last year.
Barriers to reducing carbon footprint
[image: ]
[bookmark: _Hlk128728631][bookmark: _Hlk128728644]Given this increase in the percentage of residents who cite poor public transport as a barrier to reducing their carbon footprint, it is important to explore the profile of this group in more depth. Residents of the Central and Western areas (who have already highlighted the need for public transport improvement) are more likely to mention this problem (43% and 45% respectively) than those living in the Eastern and Southern areas (29% and 30% respectively). Working residents are also significantly more likely to mention this barrier (41%) as are those aged 45-54 (44%). The fact that this age group is also the most likely to say they would be willing to use public transport as a way of reducing their carbon footprint in the next five years (see Table above) highlights the potential impact of strategies to improve this cohort’s perceptions and experiences of public transport. 
There are a range of other demographic differences in residents’ perceptions of the barriers to reducing their carbon footprint. While men are significant more likely to cite expense as a barrier to behaviour change (63% vs. 52% of women), women more commonly mention a lack of time (24% vs. 14% of men) and a health issue (21% vs. 14% of men).
Those living in households with children are the most likely to mention cost and time as barriers to behaviour change (74% vs. 57% overall and 31% vs. 20% overall respectively). Those aged 65+ are significantly less likely to cite a lack of time as a barrier to behaviour change (5% vs. 20% overall), but substantially more likely to cite a lack of knowledge (27% vs. 19% overall).
Those in work are more likely to state that time and money stand in the way of reducing their carbon footprint (27% and 71% respectively), while those who are workless or retired are more likely to cite health issues being a barrier (61% and 36% respectively). By tenure, health issues are more commonly cited by social tenants (40% vs.18% overall), with owner occupiers more likely to mention expense (61% vs. 57% overall).

[bookmark: _Toc129614989]Satisfaction with the Council
The final section of this report is split in two; the first part looks at the council’s performance on several key indicators which measure overall performance, whilst the second part looks at the customers’ experience when they contact the council and whether that experience met their expectations.
Summary
[bookmark: _Hlk129518535]There has been a significant decrease in the percentage of residents who are satisfied with how the council runs things from 56% in 2021 to 49% in 2022. The drop in levels of satisfaction is most notable in the Western area (63% in 2021 vs. 49% in 2022). As in previous years, satisfaction with the council tends to correlate with other factors, such as feelings towards the local area, personal finances, and health. This metric is lower than the LGA benchmark (62%).
As in 2021, residents’ perceptions of the extent to which the council provides value for money is the most important factor identified by key driver analysis on council satisfaction. However, the strength of this driver’s contribution has greatly increased, from explaining 25% of the variation in satisfaction in 2021 to 43% in 2022. Acting on residents’ concerns remains the second most significant positive driver of satisfaction, and the importance of this driver has also increased (14% vs. 20%). While residents’ broader perceptions of quality of life in the area have come to the fore this year as key drivers, attitudes towards specific council services are not driving overall satisfaction in the way that they were in 2021.
Refuse and waste collection remains the most commonly-cited most important service offered by the council (23%), closely followed by children’s services (20%). Other priority services remain broadly consistent this year.
Around four in ten (43%) residents agree that the council provides good value for money. This figure is broadly in line with last year’s findings (40%) but lower than the LGA average (46%). However, there has been a notable drop since 2021 in the proportion of residents of the Central area who agree that the council provides good value for money (41% vs. 33%). 
Acting on residents’ concerns continues to be the strongest driver of the council’s perceived value for money, now explaining 26% of variation (compared to 19% last year). Satisfaction with the local area has also increased in its strength as a key driver of positive perceptions of value for money (explaining 15% of variation this year vs. 9% in 2021), as has satisfaction with specific town centres (North Shields and Killingworth). However, as in relation to the key drivers of satisfaction with the council, the importance of satisfaction with specific services (most notably environmental services) as key drivers of opinion in relation to the council’s value for money has declined.
Overall, the proportion of residents who agree they haven’t really noticed any changes to services delivered by the council has remained stable over the last year. The decline in the level of agreement with this statement among residents of the Southern area between 2019 and 2021 has continued, falling a further three percentage points to 74%.
There has been a significant decrease in the proportion of residents who agree that the council acts on the concerns of local residents (44% vs. 49% in 2021). The proportion of North Tyneside residents who believe their council is reactive is substantially lower than the LGA average (52%). 
There has also been significant negative change over the last year in relation to the council’s advocacy measures. Overall, 38% of residents now say they would be advocates of the council, either spontaneously or if asked, down six percentage points since last year. The Central area has seen a particularly steep (13 percentage point) decline in the proportion of residents who identify as advocates (43% in 2021 vs. 30% in 2022). 
Six in ten residents (62%) have contacted the council in the last 12 months, broadly the same proportion as in 2021 and the majority continue to do so by telephone (43%). Figures reflecting residents’ experiences of using the council’s website show no significant changes since last year, with the progress made in relation to these measures between 2019 and 2021 having been maintained, but not further improved.
The key measures used to rate customer interaction with the council have remained stable over the last year. As in 2021, just under six in ten of those who have contacted the council say that their overall experience was positive (57%). 
Figures relating to whether their last contact with the council has changed their opinion of the council have not changed to a statistically significant extent since 2021, with 64% saying their opinion did not change, 20% that it changed for the worse and 16% that it changed for the better. Those making contact by phone are more likely to have changed their opinion of the council for the better (24%), while, as in 2021, residents contacting the council via email are more likely to have changed their opinion of the council for the worse (31%).
Just over half (53%) of residents feel informed about the services and benefits provided by the council. This figure is not significantly lower than in 2021 (55%) but the decline in residents feeling informed continues for the fourth year from as high as 65% in 2017. This score is now significantly lower than the LGA benchmark (59%).
There are substantial differences in the extent to which residents of different areas of North Tyneside feel informed about council services and benefits; there has been a steep decline in the proportion of Western area residents saying they feel informed (55% in 2021 vs. 40% in 2022).
When asked where residents currently obtain most of their information about the council, the ‘Our North Tyneside’ magazine (57%) and the council website (58%) remain the most popular, with little change in the proportions of residents using these sources. While the downward trend in the popularity of local media has continued, the increased number obtaining information via social media that was seen between 2019 and 2021 has remained stable this year.  
As would be expected, younger people are more inclined to find out information via social media and older people favour ‘traditional’ sources, such as the ‘Our North Tyneside’ magazine and local media.
Key Metrics
[bookmark: _Toc129614990]General satisfaction with North Tyneside Council
[bookmark: _Hlk129186428][bookmark: _Hlk129186456][bookmark: _Hlk129186500]There has been a significant decrease in the percentage of residents who say they are either very satisfied or fairly satisfied with how the council runs things from 56% in 2021 to 49% in 2022. Looking at these figures in more detail, the percentage of residents who are very satisfied has remained stable (8% this year vs. 9% last year), but the number who are fairly satisfied has fallen (46% in 2021 vs. 41% in 2022). The drop in levels of satisfaction is most notable in the Western area (63% in 2021 vs. 49% in 2022), which alongside the Southern area drove the steep increases in satisfaction observed between 2019 and 2021. The proportion of satisfied residents in North Tyneside is also significantly lower when compared to the LGA benchmark (62%) which has increased significantly by six percentage points over the same time period.
Satisfaction with the Council
[image: ]
As was the case last year, satisfaction with the council is higher than average among females (54%) and those aged 65 and over (56%). 
[bookmark: _Hlk129186713]As in previous years, satisfaction with the council tends to correlate with other factors, such as feelings towards the local area, personal finances, and health. For example, 35% of those who do not feel a strong sense of belonging to the local area are dissatisfied with the council, compared to 19% of those who do. Levels of satisfaction vary substantially according to residents’ financial security. More than one third (36%) of those who say they are finding it difficult or very difficult on their present income are dissatisfied with the council, while 58% of those who say they are living comfortably on their present income remain satisfied with the council.  Among residents who are in bad health, 36% are also dissatisfied with the council. 

[bookmark: _Toc129614991]Key drivers of council satisfaction
[bookmark: _Hlk129187593][bookmark: _Hlk129187434][bookmark: _Hlk129187695][bookmark: _Hlk129187669]As in 2021, residents’ perceptions of the extent to which the council provides value for money is the most important factor identified by key driver analysis on council satisfaction. However, the strength of this driver’s contribution has greatly increased, from explaining 25% of the variation in satisfaction in 2021 to 43% in 2022. Acting on residents’ concerns remains the second most significant positive driver of satisfaction with the council, and the importance of this driver has also increased since last year (14% in 2021vs. 20% in 2022).  
[bookmark: _Hlk129187744]Residents’ broader perceptions of quality of life in the area have come to the fore this year as drivers of satisfaction with the council. While feeling safe outside during the day and satisfaction with the availability of jobs in the area did not feature as a key driver of satisfaction in 2021, they now explain 8% and 6% of variation respectively. The importance of perceptions of the quality of housing in the local area has also increased (4% in 2021 vs. 8% in 2022). 
[bookmark: _Hlk129187756]In contrast, residents’ attitudes towards specific council services are not driving overall satisfaction in the way that they were in 2021, nor does the perception that the council keeps residents informed. 
The only key negative driver of satisfaction with council this year is concern about opportunities for work placements and apprenticeships (6%). If a resident is dissatisfied with this statement, then this will have a negative effect on council satisfaction.
Key Driver: Satisfaction with the council
 [image: ]
[bookmark: _Toc129614992]The most important services delivered by the council
Residents were presented with a list of services provided by the council and asked to choose which three they considered most important, and to rank them in order of importance. 
[bookmark: _Hlk129188000][bookmark: _Hlk129187979]Refuse and waste collection remains the most commonly-cited most important service offered by the council (23%), closely followed by children’s services (20%). The figure below details the full rankings, but priority services remain broadly consistent this year when compared to both 2021 and 2019.
Most important services delivered by the council
[image: ]
When looking at resident priorities by area, refuse and waste collection is number one in every area, but secondary priorities differ. Children’s services are more commonly cited in the Eastern area, while street cleaning is prioritised in the Southern and Western areas, as can be seen in the table below.
Resident priorities by area
	
	Most important
	Central
	Eastern
	Southern
	Western

	Refuse and waste collection
	23%
	20%
	23%
	23%
	28%

	Children’s services
	20%
	22%
	23%
	15%
	20%

	Adult social care
	12%
	13%
	12%
	9%
	11%

	Street cleaning
	9%
	8%
	6%
	13%
	11%

	Pavement maintenance
	7%
	8%
	7%
	7%
	7%

	Beaches
	3%
	1%
	7%
	1%
	*


Gold = 1st choice, silver = 2nd and bronze = 3rd
[bookmark: _Toc129614993]Value for money
[bookmark: _Hlk129188150][bookmark: _Hlk129188095][bookmark: _Hlk129188058]Four in ten residents either strongly agree or tend to agree that the council provides good value for money. This figure is broadly in line with last year’s findings (43%), but is lower than the LGA average (46%).  The proportion of those disagreeing has remained stable this year (29%).
[bookmark: _Hlk129188166]There has been a notable drop since 2021 in the proportion of residents of the Central area who agree that the council provides good value for money (41% vs. 33% in 2022). People in this area are also now significantly more likely to actively disagree that the council provides good value for money (36%). 
Good value for money
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Those who are more likely to agree that the council provides value for money include women (43%) and older residents aged 65 and over (44%). In comparison to 2021 there are more demographic groups who are significantly more likely to disagree with this statement, most notably men (35%), those aged 45-54 (40%) and working residents (34%).
[bookmark: _Toc129614994]Key drivers of value for money
[bookmark: _Hlk129188220]Acting on residents’ concerns continues to be the strongest driver of the council’s perceived value for money, now explaining 26% of variation (compared to 19% last year). Satisfaction with the local area has also increased in its strength as a key driver of positive perceptions of value for money (explaining 15% of variation this year vs. 9% in 2021). Satisfaction with specific town centres has also increased in importance as a key driver of opinion on this matter. Although levels of satisfaction with North Shields town centre was a key driver of this measure in 2021, the extent to which it explains variation has increased (3% vs. 10%) and unlike last year, satisfaction with Killingworth town centre is also now a key driver of this measure (7%). The new measure of whether residents feel like they are coping on their household income also explains 6% of the variation on this measure. 
[bookmark: _Hlk129188268]As in relation to the key drivers of satisfaction with the council, the importance of satisfaction with specific services (most notably environmental services) as key drivers of opinion in relation to the council’s value for money has declined since last year, as has positive perceptions of adult social care and sports and leisure facilities.
The only negative driver of satisfaction with value for money this year is feeling safe during the day (4%). 
Key Driver: Satisfaction with value for money
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[bookmark: _Toc129614995]Changes to the local services
[bookmark: _Hlk129188410]Overall, both the proportion of residents who agree they haven’t really noticed any changes to services delivered by the council (79%) and the proportion who disagree (21%) have remained stable over the last year. 
The decline in the level of agreement with this statement among residents of the Southern area between 2019 and 2021 has continued, falling a further three percentage points to 74%; ten percentage points lower than in 2019.
Those who are workless are significantly more likely to disagree that they have not noticed changes to council services (32%). However, unlike in 2021, there are no statistically significant differences between the perceptions of residents overall and the views of carers and those with a disability or in ill health on this issue.

Changes to local services
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[bookmark: _Toc129614996]Actions taken on residents’ concerns 
[bookmark: _Hlk129188780]Acting on residents’ concerns is an important metric for the council, as it is a key driver of local area and council satisfaction, as well as value for money. This year’s data shows a significant increase in the proportion of residents who say the council does not act on the concerns of local residents (56% vs. 51% in 2021). The proportion of North Tyneside residents who believe their council is reactive is substantially lower than the LGA average (44% vs. 52% LGA). 
This year there is little statistically significant variation by demographic groups in relation to this measure. Those aged 65+ are more likely to agree that the council is reactive (52%), while those who are working and those in households with no children are more likely to disagree (62% and 59% respectively). Residents of the Western area are more likely to say they don’t know whether the council is reactive or not (30% vs. 19% overall). 
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[bookmark: _Toc129614997]Advocacy
[bookmark: _Hlk129188803]There has also been significant negative change over the last year in relation to the council’s advocacy measures. Overall, 38% of residents now say they would be advocates of the council, either spontaneously or if asked, down six percentage points from 44% last year. More than a third (35%) of residents now identify as critics of the council, up six percentage points from 29% last year. 
The Central area has seen a particularly steep (13 percentage point) decline in the proportion of residents who identify as advocates (43% in 2021 vs. 30% in 2022). 
Advocacy
[image: ]
Female residents (43%) and older residents aged 65+ (43%) remain more likely to be advocates of the council. Residents of the Eastern area are now the most likely to be advocates (43%). In contrast to last year, social tenants are not significantly more likely to be advocates and it is those living in households with children rather than single person households who are more likely to say they would speak positively of the council (45%). 
[bookmark: _Hlk129188938]The demographic profiles of those most likely to be critics of the council are similar to 2021 and include those aged 55 to 64 (43%), residents in bad health (46%) and carers (42%).
As in previous years, those who are positive about the council in other areas are more likely to be advocates, including residents who feel informed about the council’s services and benefits (56% vs. 19% of those not informed), and those who feel that the council provides value for money (71% vs. 4% who feel it doesn’t). The figures also demonstrate the potential impact of positive interactions with the council, with 78% of residents who say contact with the council changed their opinion of it for the better now reporting that they are advocates. More than one in seven of this group (15%) speak positively of the council without being asked, compared to one in 20 (5%) overall.
[bookmark: _Hlk129188954]Also, in line with previous years, advocacy of the council correlates with general attitudes to the local area; residents who are satisfied with the local area are more likely to speak highly of the council (46% vs. 9% of those who are dissatisfied). A similar pattern is seen in relation to those who feel they belong to the local area (43% vs. 25% of those who feel they do not belong).
Contact Experience
[bookmark: _Toc129614998]Contacting the council
[bookmark: _Hlk129189084]Six in ten residents (62%) have contacted the council in the last 12 months, broadly the same proportion as in 2021 and 2019. Those who are more likely to have contacted the council include:
Social tenants (85%);
Those who are workless (82%); and
Those with bad health (76%).
Unlike in 2021, those with a disability or long-term illness and carers are not significantly more likely to have contacted the council.
Residents who are dissatisfied with their local area are more likely to have contacted the council (74%), but unlike last year, those who are dissatisfied with the council are not significantly more likely to have made contact. There is a correlation between having noticed a change in council services over the last year and having contacted the council (71%). 
[bookmark: _Hlk129189114]Although the long-term decline of the telephone as the most common method of contacting the council continues, it remains the most popular method of contact (43%). The proportion of residents contacting the council via email (20%) and the website (22%) are similar to 2021. Although the percentage of people making contact in person remains small (6%), this is a significant increase since last year, possibly reflecting the return to in-person contact post-pandemic. 
Contacting the Council
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When looking at communication preferences by demographics, there are several groups who are more likely to choose certain methods: 
Council’s website (22%) – 35-44 year olds (30%) and 45-54 year olds (31%), those in the Eastern area (28%) and those who are working 28%;
Email (20%) – owner occupiers (24%) those without a disability or long-term illness (22%) and carers (27%);
Council buildings (6%) – those aged 65 and over (8%), retired (9%) and carers (10%); and
Telephone (43%) – those aged 65 and over (50%) and social tenants (58%).
[bookmark: _Toc129614999]The Council’s website
[bookmark: _Hlk129189127]Figures reflecting residents’ experiences of using the council’s website show no significant changes since last year, with the progress made in relation to these measures between 2019 and 2021 having been maintained, but not further improved.
Residents who are less likely to use any online council service include those aged 65 and over (52%), social tenants (40%), those with a disability or long-term illness (37%), those with no children (32%) and those living in the Western area (43%), 
Experience of the Council’s website
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[bookmark: _Toc129615000]Why contact was made, how and with whom?
[bookmark: _Toc129615001]Reason for contact
[bookmark: _Hlk129189175]The decline between 2019 (35%) and 2021 (21%) in the proportion of residents who contacted the council in the last 12 months to report a problem has been partially reversed in 2022. More than a quarter (26%) of those who made contact over the last 12 months had done so for this reason. There have however been significant drops in the proportion of residents who made contact in order to make a payment for a council service (13% vs. 18% in 2021) or apply for a service (9% vs. 13% in 2021). The incidence of other reasons for contacting the council has broadly remained constant over the last year. 
Reasons for contacting the Council
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Those aged 65+ are the most likely (16%) to have contacted the council to request a service (e.g. the upkeep of green spaces) in the last 12 months. The 55-64 age group are more likely to have made contact to find out about local information or make a complaint (20% and 21 % respectively). Carers (15%), residents living in households with children (16%) and owner occupiers (11%) are the most likely to have contacted the council to apply for a service such as a school place or parking permit. A higher proportion of residents living in the Western area have contacted the council to request a housing repair than among residents overall (23%). 
Intuitively, the proportion who have contacted the council in order to make a complaint is higher among those who are dissatisfied with the local area (27%) and the council (26%) and those who do not feel the council keeps them informed (22%) or provides value for money (26%). 
[bookmark: _Toc129615002]Services related to contact
[bookmark: _Hlk129189195]Environment, waste and recycling services still account for the largest proportion of resident contact with the council, but there has been a steep drop in the percentage of contacts that relates to these issues (24% in 2022 vs. 31% in 2021). The next most commonly-cited reasons for making contact remain the same as in 2021 and are mentioned by similar percentages in each case. 
Related service for last contact
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Those aged 45-54 (34%) and owner occupiers (27%) are the most likely to have contacted the council with regards to environmental waste and recycling. Owner occupiers are also more likely to have made contact about building control and planning, as well as parking, roads and transport (10% and 14% respectively). Also, a greater percentage of those living in the Eastern area have made contact about the latter (19%).
Those who are the most likely to have contacted the council about advice, benefits and council tax are 55-64 year olds (24%), those who are workless (29%) and residents with an illness or disability that impacts them day-to-day (24%) or are in bad health (36%).
As would be expected, North Tyneside Homes is a very common reason for having made contact among social tenants (29%). Unlike last year, there are no significant differences by area in relation to contact about this service. 
Reasons and modes for making contact with the council
[image: ]
The increase in the number of residents getting in touch by phone in relation to parking roads and transport and advice, benefits and council tax between 2019 and 2021 has been reversed (15% and 49% in 2022 vs. 47% and 64% in 2021 respectively). The rise post-pandemic in the number of enquiries made in person at a council building is likely to account for some of these changes, with for example 17% of contacts made this way in relation to advice, benefits and council tax this year, compared to 4% last year. There has also been a rise in the percentage using the Council’s website to make contact about these issues (21% this year vs. 11% last year).
[bookmark: _Toc129615003]Satisfaction with contact experience
[bookmark: _Hlk129189219]The key measures used to rate customer interaction with the council have remained stable over the last year. As in 2021, just under six in ten of those who have contacted the council say that their overall experience was positive (57%) and that their query was cared about (56%). Also, in line with last year, slightly higher percentages said that they felt listened to (64%), that the issue was resolved (63%) and that the council did what they said they would do (62%).

Satisfaction with the contact experience (1)
[image: ]
Women (63%) and those aged 65+ (64%) are the most likely to be satisfied with their overall contact experience. Unlike in 2021, social tenants are not significantly more likely to have been satisfied. 
[bookmark: _Hlk129189263]When analysing the contact experience by mode, reason for contact and the service related to the enquiry, residents who made contact via email were more dissatisfied with the overall experience, as was also the case in 2021 and 2019. Significantly more residents who made contact using this method stated that they were dissatisfied with their overall experience, the issue being resolved and their sense that their query was cared about. 
[bookmark: _Toc129615004]Expectations of customer contact experience 
[bookmark: _Hlk129189288]Figures relating to whether their last contact with the council has changed their opinion of the council have not changed to a statistically significant extent since 2021, with 64% saying their opinion did not change, 20% that it changed for the worse and 16% that it changed for the better. The overall customer experience is almost the same as 2021 with a net score of -4.
Last contact changed opinion of the Council?
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There are few significant variations by demographic group in relation to this question, although those aged 65 (19%) are more likely than average to say their opinion of the council has been changed for the better.
[bookmark: _Hlk129189302]Those making contact by phone are more likely to have changed their opinion of the council for the better (24%), while, as in 2021, residents contacting the council via email are more likely to have changed their opinion of the council for the worse (31%).
As seen in previous waves, if the purpose of the contact was to make a complaint, then that resident is significantly more likely to say their opinion has changed for the worse (56%), as is the case for those reporting a problem (29%). Those requesting a housing repair or contacting the council to find out information are more likely to come away with a better opinion of the council (both 21%) than those making a complaint (7%). 
Feeling Informed
[bookmark: _Toc129615005]Information provision
[bookmark: _Hlk129189315]Just over half (53%) of residents feel informed about the services and benefits provided by the council. This figure is not significantly lower than the 55% found in 2021 but does maintain the decline in the proportion of residents that feel informed that has been evident for the last five years. The proportion who feel informed in North Tyneside is now significantly lower than the LGA benchmark (59%).
[bookmark: _Hlk129189332]There are substantial differences in the extent to which residents of different areas of North Tyneside feel informed about council services and benefits. There is a difference of 20 percentage points between how many residents in the Eastern area feel informed compared to those in the Western area (60% vs. 40%). While the figures for this measure have remained constant in the Eastern area since last year, there has been a steep decline in the proportion of Western area residents saying they feel informed (55% in 2021 vs. 40% in 2022).
Keeping residents informed
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[bookmark: _Toc129615006]Sources of information
[bookmark: _Hlk129189354]When asked where residents currently obtain most of their information about the council, the ‘Our North Tyneside’ magazine (57%) and the council website (58%) remain the most popular, with little change in the proportions of residents using these sources since 2021. The downward trend in the popularity of local media has continued, with it now being selected by just one in four (26%) residents as a current source of information (down from 40% in 2016). The increased number obtaining information via social media that was seen between 2019 and 2021 has been maintained at 25% but has not risen any further.  
The number of residents who would prefer to obtain information directly from the council has risen to 16% from a low of 12% last year, perhaps reflecting a return to people seeking direct contact post-pandemic. 
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The age groups most likely to make contact via the website are 18-34 year olds and 45-54 year olds (both 74%). Those who are working are also significantly more likely to make contact in this way (69%). Social tenants are less likely to use this method than owner occupiers and private tenants (37% vs. 60% and 65% respectively). 
[bookmark: _Hlk129189368]As would be expected, using social media as a method of contact varies significantly, with more than four in ten (41%) 18-34 year olds using this method to contact the council compared to 15% of 55-64 year olds and 8% of those aged 65+. In contrast, ‘traditional’ sources, such as the ‘Our North Tyneside’ magazine and local media are favoured by those in the 65+ age group (75% and 33% respectively). 
Owner occupiers (63%) are also more likely to use ‘Our North Tyneside’ as a source of information while social tenants most commonly cite direct contact (40%).  
There is very little variation in information sources by local area, except that those in the Eastern area make contact via their local councillor significantly more (13%). 


[bookmark: _Toc129615007]Technical report
[bookmark: _Toc129615008]Sample of participants
The following figure shows the profile of participants, both weighted and unweighted, and the key demographic profile of the North Tyneside population aged 18+. The unweighted sample of participants is close to that of the borough population by gender and ethnicity. However, as with almost all postal surveys, younger people are far less likely to take part which means the sample is biased towards older people aged 65+.
[bookmark: _Toc126056305]Respondent profile 1
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[bookmark: _Toc129615009]Sample frame and design
As with previous waves, The Post Office Small User Address File (PAF) was used as the sampling frame. This was chosen as i) it comprises the most up-to-date source of addresses available (an especially important consideration given the need to cover recent changes in housing stock) and ii) it replicates previous methodologies, which have used PAF samples.
The research took place through a postal survey of residents across the borough. 
Ipsos drew a random sample of 4,800 addresses from the Royal Mail postal address file (PAF), which was also de-duplicated against last year’s sample. 
A 12-page questionnaire and covering letter (see Appendices) were sent out to each address in the sample on 14 November 2022. Subsequently, one reminder mailing was sent out to households who had not responded to the initial mail-out halfway through the fieldwork period. Fieldwork closed on the 28 January 2023.
There were 1,137 valid responses from the original sample of 4,800 addresses, meaning that the adjusted response rate (once undelivered surveys have been accounted for) was 24%, which is in line with 2021 (25%). The highest response rate is still 28% in 2015 and 2013.
[bookmark: _Toc129615010]Weighting
Data were weighted back to the known population profile of the borough to counter-act non-response bias. Data were weighted by age within gender bands and ethnicity. The weighting profile was based on the 2021 Census information and Census projections.
[bookmark: _Toc126056243][bookmark: _Toc129615011]Data analysis, editing and coding
All completed postal questionnaires were processed through scanning and manual verification. The key advantages of scanning is that results can be turned around faster than manual keying in of data, making it less resource-intensive and therefore more cost effective.  Our scanning software is programmed to ask for verification where it is not 100% certain, so errors are kept to a minimum. 
[bookmark: _Toc126056244][bookmark: _Toc129615012]Statistical reliability
Those who responded to the questionnaire are only samples of the total “population”, so we cannot be certain that the figures obtained are exactly those we would have if everybody had been surveyed and responded.  But we can predict the variation between the sample results and the “true” values from knowledge of the size of the samples on which the results are based and the number of times that particular answer is given. The confidence with which we can make this prediction is usually 95% - that is, the chances are 95 in 100 that the “true” value will fall within a specified range.  
The table below illustrates the predicted ranges for different sample sizes and percentage results at the “95% confidence interval”. An indication of approximate sampling tolerances is given in the table below. Strictly speaking, the tolerances shown here apply only to random samples, so the comparison with postal research is indicative.
	Size of sample on which the 
survey results are based
	Approximate sampling tolerances applicable to percentages at or near these levels

	
	10% or 90%
±
	30% or 70%
±
	50%
±

	100 surveyed
	6
	9
	10

	200 surveyed
	4
	6
	7

	500 surveyed
	3
	4
	4

	1,137 surveyed
	2
	3
	3


For example, with a sample of 1,137 where 30% give a particular answer, the chances are 19 in 20 that the “true” value (which would have been obtained if the whole population had been surveyed) will fall within the range of plus or minus 3 percentage points from the sample result, which is very accurate.
When results are compared between separate groups within a sample, different results may be obtained. The difference may be “real”, or it may occur by chance (because not everyone in the population has been surveyed). To test if the difference is a real one - i.e. if it is “statistically significant”, we again have to know the size of the samples, the percentage giving a certain answer and the degree of confidence chosen. If we assume the “95% confidence interval”, the differences between the two sample results must be greater than the values given in the table below:
	Size of sample compared
	Differences required for significance at or near these percentage levels

	
	10% or 90%
±
	30% or 70%
±
	50%
±

	100 and 100
	8
	13
	14

	200 and 200
	6
	9
	10

	200 and 400
	5
	8
	9

	500 and 500
	4
	6
	6



[bookmark: _Toc129615013]Our standards and accreditations
Ipsos’ standards and accreditations provide our clients with the peace of mind that they can always depend on us to deliver reliable, sustainable findings. Our focus on quality and continuous improvement means we have embedded a “right first time” approach throughout our organisation.
	[image: ]
	ISO 20252
This is the international market research specific standard that supersedes 
BS 7911/MRQSA and incorporates IQCS (Interviewer Quality Control Scheme). It covers the five stages of a Market Research project. Ipsos was the first company in the world to gain this accreditation.
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	Market Research Society (MRS) Company Partnership
By being an MRS Company Partner, Ipsos endorses and supports the core MRS brand values of professionalism, research excellence and business effectiveness, and commits to comply with the MRS Code of Conduct throughout the organisation. We were the first company to sign up to the requirements and self-regulation of the MRS Code. More than 350 companies have followed our lead.
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	ISO 9001
This is the international general company standard with a focus on continual improvement through quality management systems. In 1994, we became one of the early adopters of the ISO 9001 business standard.
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	ISO 27001
This is the international standard for information security, designed to ensure the selection of adequate and proportionate security controls. Ipsos was the first research company in the UK to be awarded this in August 2008.
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	The UK General Data Protection Regulation (GDPR) 
and the UK Data Protection Act (DPA) 2018
Ipsos is required to comply with the UK GDPR and the UK DPA. It covers the processing of personal data and the protection of privacy.
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	HMG Cyber Essentials
This is a government-backed scheme and a key deliverable of the UK’s National Cyber Security Programme. Ipsos was assessment-validated for Cyber Essentials certification in 2016. Cyber Essentials defines a set of controls which, when properly implemented, provide organisations with basic protection from the most prevalent forms of threat coming from the internet.
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	Fair Data
Ipsos is signed up as a “Fair Data” company, agreeing to adhere to 10 core principles. The principles support and complement other standards such as ISOs, and the requirements of Data Protection legislation.





[bookmark: _Toc129615014]Appendix A – The Questionnaire

[bookmark: _Toc405380313][bookmark: _Appendix_1:_Vendor][bookmark: _Appendix_2:_Ipsos][bookmark: _Appendix_3:_Audited][bookmark: _Appendix_4:_Directors’][bookmark: _Appendix_5:_Ipsos][bookmark: _Appendix_6:_Declaration][image: ] For more information
3 Thomas More Square
London
E1W 1YW
t: +44 (0)20 3059 5000
www.ipsos.com/en-uk
http://twitter.com/IpsosUK
About Ipsos Public Affairs
Ipsos Public Affairs works closely with national governments, local public services and the not-for-profit sector. Its c.200 research staff focus on public service and policy issues. Each has expertise in a particular part of the public sector, ensuring we have a detailed understanding of specific sectors and policy challenges. Combined with our methods and communications expertise, this helps ensure that our research makes a difference for decision makers and communities.
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Areas trend data (% satisfied)
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Base: All valid responses (1121) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos

Q1. Overall, how satisfied or dissatisfied are you with your local area as a place to live?
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Base: All valid responses (any number of mentions) (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos

Q8. Thinking generally, which of the things below would you say you are most important in making somewhere a good place to live?

Q9. And thinking about this local area, which of the things below, if any, do you think most need improving?
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Residents’ priorities – important vs. improvement
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Sports/leisure facilities

Cultural facilities

High profile events/tourists attractions

0

10

20

30

40

50

60

0 10 20 30 40 50 60

% needs improving

% important

Base: All valid responses: Q8 (1097); Q9 (1047) : Fieldwork dates: 14 November 2022 to 28 January 2023


image7.emf
5

16-058010-01 North Tyneside CC Residents Survey V1 INTERNALUSE ONLY

Base: All valid responses – more than 5 answers allowed (1047) : Fieldwork dates: 14 November 2022 to 28 January 2023

Eastern Area:



No statistical differences compared to the 

average

Central Area:



Public transport 

(35% vs. 25% overall)

Western Area:



Public transport 

(37% vs. 25% overall)



Parks & green spaces 

(24% vs. 13%)

Southern Area:



Level of anti-social behaviour 

(57% vs. 44% overall)



Clean streets 

(48% vs. 36%)



Level of crime 

(33% vs. 23%)



Shopping facilities 

(26% vs. 16%)



High profile events/tourist attractions 

(13% vs. 8%)

Areas in which issues are significantly more likely to need improving

Source: Ipsos
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Areas

Areas trend data (% better)

10

28

62

% Area has got better % Area has got worse

% Area has not changed much

11

10

11

12

15

14

13

15

11

10

23 23

24

20

23

25

28

25 25

28

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Base: All valid responses who have lived in the area for more than 12 months (1062) : Fieldwork dates: 14 November 2022 to 28 January 2023

% Better

% Worse

14%

10%

11%

9%

13% 13%

10%

9%

6%

7%

11%

9%

9%

11%

19%

19%

21%

27%

18%

17%

10%

14%

18%

12%

13% 13%

11%

4%

8%

7%

8%

9%

10%

16%

10%

7%

4%

12%

6%

2%

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Central Area Eastern Area Southern Area Western Area

Net 

change

-18

33

23

36

23

7

17

7

2

Central Area

Eastern Area

Southern Area

Western Area

% Worse % Better

Source: Ipsos

Q7. On the whole, do you think over the past 12 months that your local area has got better or worse or not changed much?
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Key driver: Satisfaction with the local area

12

Base: All valid responses (1121) : Fieldwork dates: 14 November 2022 to 28 January 2023

Positive drivers

41% of the variance explained by the model

Satisfaction with 

the local area

Value for money

20%

Feel safe during the day 

19%

Sense of belonging to area

12%

Quality of housing

10%

Advocates of the council 

13%

People in area pull together

9%

Haven’t noticed any changes to services

6%

My issue was resolved (when contacted the council)

6%

Feel safe after dark

5%


image10.EMF
25

16-058010-01 North Tyneside CC Residents Survey V1 INTERNALUSE ONLY

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos

Q12. Please indicate how frequently you have used the following public services provided or supported by the council?

2021

Frequent 

user

User

64% 89%

52% 85%

30% 53%

62

51

24

89

86

52

11

14

48

Parks and greens spaces (1073)

Beaches (1014)

Play areas (767)

% Frequent user % User % Non User
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2008 2011 2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Base: All valid responses (see above) asterix denotes users only : Fieldwork dates: 14 November 2022 to 28 

January 2023

38

15

12

21

15

10

6

48

40

46

50

48

32

23

2

8

12

9

12

11

13

1

4

4

3

5

5

5

Beaches* (860)

Local libraries (890)

Sports and lesiure facilities (926)

Parks and green spaces* (934)

Play areas* (382)

Theatres/concert halls/arts venues (796)

Museums/galleries (731)

% Very satisfied % Fairly satisfied % Fairly dissatisied % Very dissatisfied

80

78

83

84

80

83

82

86 86

% satisfied

67

76

58

69

68 68

71

70

61

60

56 56

63

65

66 66

68

67

64 64

61

58

51

67

60

64

68

71

69

66 66 66

72

71

59

63

60

65

61

62

58

55

63

27

52

36

44

45

47

50

50

49

40

43

42

28

41

30

36

37

39

42 42

40

33

30

29

Source: Ipsos

Q11. How satisfied or dissatisfied are you with each of the following services provided or supported by the council?
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6

5

4

5

22

15

13

13

29

24

10

15

25

31

18

18

15

20

39

29

4

6

16

20

Whitley Bay (1079)

North Shields (1073)

Wallsend (1079)

Killingworth (1073)

% 5 or more days a week % At least once a week

% Less often than once a week but at least once a month % Less often than once a month but at leasy once a year

% Less often than once a year % Have never visited

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q19. How often, if at all, do you visit each of the following town centres?
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14%

54%

10%

5%

40%

85%

44%

26%

Central

Eastern

Southern

Western

Central

Eastern

Southern

Western

13%

23%

31%

3%

33%

50%

60%

18%

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q19. How often, if at all, do you visit each of the following town centres?

20%

3%

46%

3%

32%

7%

64%

14%

36%

2%

3%

45%

60%

11%

14%

72%

Whitley Bay (1079)

North Shields (1073) Wallsend (1079) Killingworth (1073)

Once a week

Once a month
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67%

9%

30%

46%

73%

37%

41%

18%

69%

10%

31%

45%

66%

38%

41%

19%

Shopping

Your place of work/to conduct business

Culture

Entertainment/leisure

Bars, restaurants, and nightclubs

Healthcare

Professional services

Other

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q20. Why, if at all, do you visit the town centres listed below? Select all the activities which apply to each town centre.

68%

14%

22%

16%

44%

34%

28%

13%

70%

14%

22%

17%

35%

39%

25%

14%

67%

14%

15%

10%

20%

34%

19%

17%

67%

14%

15%

11%

21%

37%

25%

17%

87%

8%

5%

7%

15%

25%

6%

12%

90%

7%

6%

7%

14%

25%

4%

10%

Whitley Bay (867)

North Shields (727) Wallsend (495) Killingworth (522)

2021 (937)

2021 (853) 2021 (502) 2021 (530)
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Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q21. Overall how satisfied or dissatisfied are you with each of the following town centres? 

17

6

4

8

51

29

22

43

8

19

21

6

4

15

18

8

Whitley Bay (945)

North Shields (882)

Wallsend (643)

Killingworth (632)

% Very satisfied % Fairly satisfied % Fairly dissatisfied % Very dissatisfied

2022

% satisfied

2021

% satisfied

68% 67%

35% 33%

26% 26%

50% 50%
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Source: Ipsos

Base: All valid responses who are in employment/apprenticeship (614/629) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q35. What type of work do you do?

Q36. Where do you work?

32%

18%

14%

13%

6%

6%

6%

4%

2%

Professional occupations

Associate professional  and technical occupations

Managers and senior officials which direct and co-ordinate organisations/business

Administrative and secretarial occupations

Sales and customer service occupations

Personal service occupations

Skilled trades occupations

Elementary occupations

Process, plant and machine operatives (incl. drivers)

44% North Tyneside

30% Newcastle

9% Northumberland

8% Further afield

6% Gateshead

5% Sunderland

3% South Tyneside

2% Durham

2021

29%

14%

13%

11%

11%

7%

6%

5%

4%

48%

33%

8%

7%

4%

6%

2%

2%
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Base: All valid responses (any number of mentions) (1047) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q9. And thinking about this local area, which of the things below, if any, do you think most need improving?

31%

30%

29%

26%

25%

33%

37%

42%

47%

44%

16%

14%

15%

13%

12%

16%

22%

23%

26%

23%

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Anti-social 

behaviour

Crime
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Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

89%

94%

90%

92%

90%

91%

92%

91%

89%

90%

89% 89%

49%

60%

62%

60%

57%

62% 62%

60%

55%

53%

45%

46%

2008 2011 2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

a) …during the day (1079)

b) …after dark (1051)

Feeling safe

Source: Ipsos

Q10a/b. How safe or unsafe do you feel when outside in your local area…?
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Areas trend data (% safe)

Areas

7

39

21

22

11

% Very safe % Fairly safe % Neither/nor

% Fairly unsafe % Very unsafe

Base: All valid responses (1051) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos

Q10b. How safe or unsafe do you feel when outside in your local area after dark?

49

60

62

60

57

62 62

60

55

53

45

46

21 21

25

23

19 19

23

28

32 32

2008 2011 2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

% Safe

% Unsafe

63%

60%

62%

54%

47%

42%

36%

69%

74%

69%

62%

70%

57%

62%

50%

44%

45%

50%

35%

34%

32%

61%

62%

61%

50%

49%

35%

46%

2015 2016 2017 2018 2019 2021 2022

Central Area Eastern Area Southern Area Western Area

38

20

51

26

36

62

32

46

Central Area

Eastern Area

Southern Area

Western Area

% Unsafe % Safe
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Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

55

57

56

60 60 60

55

57

59

56

57

59

56

60

57

55

50

51

50

49

23

31

37

41

40

46

44

42

45

49

22 22

28

31 31

34

25

29

28

27

% satisfied

23

20

25 25

27

31

23

25

23

21

Source: Ipsos

Q11. How satisfied or dissatisfied are you with each of the following services provided or supported by the council?

23

14

10

7

4

2

49

42

39

42

23

19

15

22

17

25

22

19

10

13

23

16

34

35

4

9

11

10

17

25

Street lighting (1066)

Upkeep of grass verges, flower

beds, trees and shrubs in streets

and public spaces (1076)

Street cleaning (1088)

Winter maintenance

(e.g. gritting the roads) (1026)

Road maintenance (1080)

Pavement maintenance (1065)

% Very satisfied % Fairly satisfied % Neither/nor

% Fairly dissatisfied % Very dissatisfied

85

78

79 79

76

75

73

72

74

72
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2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

16

16

45

46

27

27

8

7

5

5

The choice of housing (974)

The quality of housing (971)

% Very satisfied % Fairly satisfied % Neither/nor

% Fairly dissatisfied % Very dissatisfied

65

60 60

66

72

69

67

66

64

60

66

60

62

67

71

69

67

66

64

62

% satisfied

Source: Ipsos

Q51. How satisfied or dissatisfied are you with the following in your local area?


image22.png
Q31. Thinking of the current economic climate, have you been affected by any of the following in the last 12 months?

Been affected

Not being able to afford to go on holiday _

Job insecurity or increased risk of losing your job

Difficulties paying fuel and energy bills
Difficulties affording to buy food

Not being able to buy a home or move home
Difficulties paying the rent or mortgage

Loss of job/redundancy

Difficulties paying for childcare or education
Difficulties paying interest on loans
Difficulties getting access to credit

Difficulties affording social care services

Dependency on high interest money lenders

other [l 5%

% been affected

2021 2019 2018 2017 2016 2015 2014

P—_o—h-*d/;

19 23 20 21 22

20 0 21

16 12 13 18
o—o—o—__z,_._-—#/'°
13 11 11 13 20
8 8 8 g 10 1
6 8 8 7 9 15
7 9 7 5 9 1
e—0—ps 5 00
6 9 7 6 8 9
o —0
2 6 3 5 5 5
o o
5 5 2 3 5 8
o —o
3 6 3 5 5 7
o— —o
2 2 2

[ S-S

1 3 2

o——o—-s

None of hesc [ 55| . ., . o« o o

Base: All valid responses (1065) : Fieldwork dates: 14 November 2022 to 28 January 2023

46 47
Source: Ipsos
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Q41. How is your health in general?

=% Very good =% Good =% Fair =% Bad =% Very bad

b
i

% Good
69 71 70 g7 69 g7 66

63 63 64 63

% Bad
8 7 ¢ 8 8 7 9 10 10 10 10
p= —0- o

2011 2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Base: All valid responses (1055) : Fieldwork dates: 14 November 2022 to 28 January 2023

= % Bad = % Good

O
[

Areas trend data (% good)

——Central Area  ——Eastem Area

Central Area

Eastern Area

Western Area

——Southern Area  ——Westemn Area

8% 8%

5o son
2012 2013 2014 2015 2016 2017 2018 2019 2021 2022
Source: Ipsos
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10

11 11 11 11

8

15

13

18

12

15

13

7 7

6

7

6

8

2021 2019 2018 2017 2016 2015

14 13 14 14 15 14

Base: All valid responses (1058) : Fieldwork dates: 14 November 2022 to 28 January 2023

16%

8%

13%

7%

14%

10%

32%

58%

42%

Less than 30 minutes

About 30 minutes (½ an hour)

About 60 minutes (1 hour)

About 90 minutes (1 ½ hours)

About 120 minutes (2 hours)

About 150 minutes (2 ½ hours)

More than 150 minutes

Less than 120 minutes

150 minutes or more

Source: Ipsos

Q45. In an average week, how much moderate intensity exercise do you do?

34

30 30

33 33

57

58

62

60

59 59

43

42

38

40

41 41

11

14 14

15

11

16

11

8 8

10

8

13
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2

3

3

3

4

6

5

4

9

13

9

11

24

21

19

30

30

43

37

41

43

38

43

35

35

37

23

27

37

15

18

10

11

7

5

I've been able to make up my own mind about things (1025)

I've been thinking clearly (1001)

I've been feeling close to other people (1007)

I've been dealing with problems well (1015)

I've been feeling useful (994)

I've been feeling optimistic about the future (1013)

I've been feeling relaxed (1001)

% None of the time % Rarely % Some of the time % Often % All of the time

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q42. WEMWB short scale. Below are some statements about feelings and thoughts. Please tick the box that best describes your experience of each over the last two weeks.
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Areas

Areas trend data

1

5

15

37

33

9

% 7 to 10 % 11 to 15 % 16 to 20

% 21 to 25 % 26 to 30 % 31 to 35

24.6

24.7

24.8

25.1

25.4

25.3

24.7

24.5

24.0

24.1

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Base: All valid responses given at every Q4 (899) : Fieldwork dates: 14 November 2022 to 28 January 2023

Well-being index score

23.5

25.2

22.8

24.0

Central Area

Eastern Area

Southern Area

Western Area

25.0

24.7

24.9

24.3

25.0

24.9

25.0

24.4

24.2

23.5

24.9

25.3

25.8

25.3

26.1

26.2

25.3

25.6

24.5

25.2

23.6

24.1

23.6

25.2

24.2

24.0 24.0

23.4

23.3

22.8

24.6

24.3

23.9

25.8

26.1 26.1

24.1

23.8

23.6

24.0

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Central Area Eastern Area Southern Area Western Area

Well-being index score

Source: Ipsos

Q42. WEMWB short scale. Below are some statements about feelings and thoughts. Please tick the box that best describes your experience of each over the last two weeks.
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Q43. Do you ever feel lonely or isolated where you currently live?
Q44. Is there anyone who you can really count on to help you?

=% All of the time = % Most of the time = % Some of the time =% Yes

= % Not very often = % Never =% No

Feel lonely Anyone you can
or isolated (1076) really count on (1034)

Base: Al valid responses (see above) - Fieldwork dates: 14 November 2022 to 26 January 2023 Source: Ipsos
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Q32. Which of these descriptions comes closest to how you feel about your Q33. Which of these, if any, are you doing because of the increases in the cost of

household income nowadays? (1086) living? (1046)
® % Living comfortably on present income Using less fuel such as gas or 77%
= % Coping on present income electricity in my home _ o
= % Finding it difficult on present income Spending less on non- _ 72%
= % Finding it very difficult on present income essentials

Shopping around more _ 64%
Spendinga :?dsz sosr:3 ::io;sshopping _ 48%
ineys mmy verice I 43%
mirovementeomy vone I 36%
Using my savings - 35%

Using credit more than usual - 15%

Using support from charities, I 3%
including food banks °

Doing other things . 9%

Comfortably/copin
Difficult None of these 0%

Base: Al valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos.
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Q37. How satisfied or dissatisfied are you with each of the following in your local area?

Satisfied
m % Very satisfied ~ m % Fairly satisfied % Netiher/nor % Fairly dissatisfied % Very dissatisfied atistie

The availability of jobs (591) 27%

Opportunities for work placement
apprenticeships and training for 17%
16-24 year olds (349)

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos.
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Base: All service users (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

12 45 28 11 5

Children's services (226)

% Very satisfied % Fairly satisfied % Neither/nor % Fairly dissatisfied % Very dissatisfied

% satisfied

Users Overall

57% 38%

Source: Ipsos

Q11. How satisfied or dissatisfied are you with each of the following services provided or supported by the council?
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% Dissatisfied

2017 2018 2019 2021 2022

Base: All valid responses users (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos

% Satisfied

Children’s 

services 

(226)

+39

+36

+29

+36

58 58

51

54

57

19

22

23

18

15

Q11. How satisfied or dissatisfied are you with each of the following services provided or supported by the council?

+41

Net satisfied
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22

49

23

7

% Very strongly % Fairly strongly

% Not very strongly % Not at all strongly

Areas

Areas trend data (% strongly)

61

N/A

70

71

70 70

73 73

74

70

67

71

39

N/A

30

29

30 30

27 27

26

30

33

29

2008 2011 2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Base: All valid responses (1071) : Fieldwork dates: 14 November 2022 to 28 January 2023

% Strongly

% Not strongly

36

19

35

37

64

81

65

63

Central Area

Eastern Area

Southern Area

Western Area

% Not strongly % Strongly

72%

66%

67% 67%

71%

69%

71%

65%

57%

64%

80% 80%

81%

78%

81%

80%

76%

84%

76%

81%

60%

66%

57%

64%

72%

66%

73%

57%

62%

65%

60%

63%

66%

65%

59%

70%

72%

64%

67%

63%

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Central Area Eastern Area Southern Area Western Area

Source: Ipsos

Q14. How strongly do you feel you belong to your local area?
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Areas

Areas trend data (% agree)

13

51

24

6

6

% Definitely agree % Tend to agree % Neither/nor

% Tend to disagree % Definitely disagree

63

57

61

62

67

64

63 63 63

64

13

14

12

14

8

12

13

11

15

12

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Base: All valid responses  and live in a diverse area (973) : Fieldwork dates: 14 November 2022 to 28 January 2023
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Source: Ipsos

Q15. To what extent do you agree or disagree that your local area is a place where people from different backgrounds get on well together?
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Q16. To what extent do you agree or disagree that people in this local area pull together to improve the local area?
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Base: All valid responses (1012) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos.
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Base: All valid responses (1085/1070) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

% informal

% formal

Q17a/b. How often, if at all, have you given unpaid help in the following ways?

Dotted line represents the national benchmark as 

measured in the Community Life Survey
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Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023
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30

26

Volunteer either by taking part in or

supporting any group, club or

organisation (1076)

Volunteer as an individual to someone

who is not a relative (1080)

% At least once a week

% Less than once a week but at least once a month

% Less than once a month but at least once a year

% Not in the next 12 months

% Never

Source: Ipsos

Q18. Would you be willing to offer your time to volunteer in the following ways in the future?
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Base: All valid responses (1081) : Fieldwork dates: 14 November 2022 to 28 January 2023

% Yes

% No

238 people

8%

20%

33%

32%

21%

22%

22%

19%

25%

21%

23%

16%

38%

18-34

35-44

44-54

55-64

65+

Yes

No

Male

Female

Working

Retired

Workless

Homemakers

Age
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Gender

Working

Source: Ipsos

Q54. Do you look after, or give any help or support to anyone because they have long-term physical or mental ill-health conditions or illnesses, or problems related to old age?
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% Dissatisfied
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Base: All valid responses users (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos

% Satisfied

Adult social 

care (125)

+2

+1

+5

+2

Q11. How satisfied or dissatisfied are you with each of the following services provided or supported by the council?

-10

Net satisfied


image39.png
Q. How satisfed or dissatisfid are you with cach of the following services provided or supported
by the councit? wsatsted
208 20 2012 2000 2014 2015 2046 2017 2008 2015 2021 2022

Refse and waste cllsction (1098) R TR TR T —

LGA % H 7

Losaltpirecyoing caires (991) T 3 75 7 16 7a e

® s 6 62

Docrstepikerbside recycing (1023) e TR e
0]
EEd
‘Change nwaste collecion
wg2013)
[ RS A —————— ]




image40.emf
61

16-058010-01 North Tyneside CC Residents Survey V1 INTERNALUSE ONLY

Base: All valid responses (729) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q38. To what extent do you agree or disagree that the council is taking action on climate change? 

Source: Ipsos

3

23

48

16

10

% Strongly agree % Tend to agree % Neither/nor % Tend to disagree % Strongly disagree

2022 2021

Agree

26% 28%

Disagree

27% 26%
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Q39. Do you currently do or are you willing to do any of the following to reduce your carbon footprint?

68

96

64

12

92

97

91

60

67

91

16

Use public transport (929)

Recycle and reduce waste (1065)

Avoid plastic packaging (956)

Generate energy at home (674)

Shop locally (1007)

Use reusable products (1030)

Turn your home heating down (1020)

Eat less meat (910)

Walk or cycle to work/on short journeys (845)

Turn your car engine off when parked/waiting (858)

Replacing a typical car with an electric car or hybrid (731)

Currently do

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

2021

66%

97%

61%

8%

91%

96%

87%

56%

72%

87%

9%
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91

16

23

3

32

56

7

3

6

19

18

6

53

9

1

3

32

1

*

3

21

15

3

31

Use public transport (929)

Recycle and reduce waste (1065)

Avoid plastic packaging (956)

Generate energy at home (674)

Shop locally (1007)

Use reusable products (1030)

Turn your home heating down (1020)

Eat less meat (910)

Walk or cycle to work/on short journeys (845)

Turn your car engine off when parked/waiting (858)

Replacing a typical car with an electric car or hybrid (731)

Currently do Willing to do in next 5 years Will not do in next 5 years

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q39. Do you currently do or are you willing to do any of the following to reduce your carbon footprint?
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Base: All valid responses (xxx) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q39. Do you currently do or are you willing to do any of the following to reduce your carbon footprint?

Gender Age Working status Locality

CURRENTLY DO

Male

Female

18

-

34

35

-

44

45

-

54

55

-

64

65+

Working

Retired

Workless

Education

Homemaker/

other

Central

Eastern

Southern

Western

Use public transport

   

Recycle and reduce waste

 

Avoid plastic packaging

 

Generate energy at home

 

Shop locally

 

Use reusable products

  

Turn your home heating down



Eat less meat

    

Walk or cycle to work/on short journeys

   

Turn your car engine off when 

parked/waiting

 

Replacing a typical car with an electric car 

or hybrid

    
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Base: All valid responses (xxx) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q39. Do you currently do or are you willing to do any of the following to reduce your carbon footprint?

Gender Age Working status Locality

WILLING TO DO IN NEXT 5 YEARS

Male

Female

18

-

34

35

-

44

45

-

54

55

-

64

65+

Working

Retired

Workless

Education

Homemaker/

other

Central

Eastern

Southern

Western

Use public transport

  

Recycle and reduce waste



Avoid plastic packaging

 

Generate energy at home

     

Shop locally

    

Use reusable products

 

Turn your home heating down

   

Eat less meat

 

Walk or cycle to work/on short journeys

    

Turn your car engine off when 

parked/waiting

  

Replacing a typical car with an electric 

car or hybrid

     
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Base: All valid responses (xxx) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos

Q39. Do you currently do or are you willing to do any of the following to reduce your carbon footprint?

Gender Age Working status Locality

NOT WILLING TO DO IN NEXT 5 

YEARS

Male

Female

18

-

34

35

-

44

45

-

54

55

-

64

65+

Working

Retired

Workless

Education

Homemaker/

other

Central

Eastern

Southern

Western

Use public transport

  

Recycle and reduce waste



Avoid plastic packaging

 

Generate energy at home

    

Shop locally

Use reusable products



Turn your home heating down



Eat less meat

  

Walk or cycle to work/on short journeys

  

Turn your car engine off when 

parked/waiting

  

Replacing a typical car with an electric 

car or hybrid

      
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Base: All valid responses (998) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q40. What are the barriers you face when reducing your own carbon footprint? 

Source: Ipsos

57%

19%

20%

35%

18%

7%

11%

Too expensive

Lack of knowledge

Lack of time

Poor public transport available

Have health issues

Takes too much effort

Another reason

2021

(1105)

58%

29%

25%

23%

18%

7%

13%
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8

41

27

15

8

% Very satisfied % Fairly satisfied % Neither/nor

% Fairly dissatisfied % Very dissatisfied

Areas

Areas trend data (% satisfied)

Base: All valid responses (1110) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q2. Overall, how satisfied or dissatisfied are you with the way the council runs things?

43

57

50

51 51

52

57 57

52

51

56

49

25

16

29

23

24

22

20

21

26

23

20

23

2008 2011 2012 2013 2014 2015 2016 2017 2018 2019 2021 2022
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27

23

27

13

44

52

49

49

Central Area

Eastern Area

Southern Area

Western Area

% Dissatisfied % Satisfied

50%

49%

52%

56%

58%

53%

51%

50%

52%

44%

52%

51%

48%

43%

53%

59%

50%

57%

56%

52%

47%

52%

48%

57%

58%

54%

53%

42%

53%

49%

49%

51%

61%

57%

64%

63%

57%

53%

63%

49%

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Central Area Eastern Area Southern Area Western Area

Source: Ipsos
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23%

20%

12%

9%

8%

7%

6%

3%

3%

2%

1%

1%

1%

1%

1%

*%

*%

0%

Refuse and waste collection

Children's services

Adult social care

Street cleaning

Road maintenance

Pavement maintenance

Street lighting

Parks and green spaces

Beaches

Doorstep/kerbside recycling

Upkeep of grass verges, flower beds, trees and shrubs in street and public spaces

Sports and leisure facilities

Winter maintenance

Play areas

Local libraries

Local tips/recycling centres

Museums/galleries

Theatres/concert halls/art venues

Q11a. Now looking at this list of services, please choose what you consider to be the three most important services the council delivers and rank them in order of importance. 

Most important

Base: All valid responses (1045) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos

2nd most 

important

(1038)

3rd most 

important

(1011)

12% 12%

9% 6%

15% 6%

7% 9%

14% 9%

9% 10%

6% 4%

6% 8%

2% 4%

3% 6%

3% 7%

4% 5%

4% 6%

2% 3%

3% 2%

2% 3%

0% 1%

1% *%
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Areas

Areas trend data (% agree)

4

36

31

20

8

% Strongly agree % Tend to agree % Neither/nor

% Tend to disagree % Strongly disagree

Base: All valid responses (1099) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q3. To what extent do you agree or disagree that the council provides good value for money?
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45

38

44

40

44

47 47

39

41

43

40

34

21

33
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28
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35
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29
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36
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33
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% Disagree % Agree

37%

43%

40%

45%

49%
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39%
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33%

43%

45%

35%

44%

47%

46%

37%

45%

44%

43%

33%

45% 45%

42%

44%

47%

38%

30%

43%

39%

38%

43%

47% 47%

48%

51%

44%

49%
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46%
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Source: Ipsos
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Base: All valid responses (1121) : Fieldwork dates: 14 November 2022 to 28 January 2023
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Areas

Areas trend data (% agree)

23

56

12

9

% Strongly agree % Tend to agree

% Tend to disagree % Strongly disagree

Base: All valid responses (917) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q13. To what extent do you agree or disagree with the following statement? 

“I haven’t really noticed any changes to the services provided by my local council?”

18

22

26

12

82

78

74

88

Central Area

Eastern Area

Southern Area

Western Area

% Disagree % Agree

79%

75%

78%

81%

55%

71%

83%
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51%

74%

78%

78%

71%

73%
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74%
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74%

84%
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61%

82%

88%
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24
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19

20

41

23

19

21
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% Agree

% Disagree

Source: Ipsos
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Areas

Areas trend data 

(% great deal/fair amount)

4

39

42

14

% A great deal % A fair amount

% Not very much % Not at all

Base: All valid responses (907) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q6. To what extent do you think the council acts on the concerns of its local residents?

44

47

50

48

50

50

46

50

49

44

56

53

50

52

50
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54
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40
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Southern Area

Western Area

% Not very much/not at all % Great deal/fair amount

Source: Ipsos
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Areas

Areas trend data (% positive)

5

33

24

11

28

% I speak positively without being asked

% I speak positively if asked

% I am negative if asked

% I am negative without being asked

% I have no views one way or another

37%

37%

38%

43%

44%

41%

40%

42%

43%

30%

40%

38%

32%

33%

42%

40%

37%

47%

43%

43%

33%

39%

46%

50%

43%

43%

47%

36%

43%

39%

30%

40%

48%

54%

47%

52%

50%

41%

47%

37%

2012 2013 2014 2015 2016 2017 2018 2019 2021 2022

Central Area Eastern Area Southern Area Western Area

Base: All valid responses (1081) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q4. On balance, which of the following statements comes closest to how you feel about the council?

36
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42 42

44
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41
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Source: Ipsos
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43%

20%

6%

22%

3%

1%

2%

1%

*%

By telephone/textphone

By email

In person at a council building

Via the council's website

Via a councillor

By letter

Through someone else/third party

Social media

Self service kiosk

Base: All valid responses who have contacted the council in the last 12 months (660) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q23. How did you get in contact with the council on the last occasion that you contacted them?

Source: Ipsos
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Base: All valid responses (1096) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q28. Thinking about the last time you used a council service online via the council’s website my.northtyneside.gov.uk, which of the following 

statements best describes your experience?

52%

7%

11%

30%

I was able to do everything myself online

I needed help from the council to complete my

enquiry request or transaction online

I abandoned my attempt to do something online and

made contact with someone at the council

I have never used an online council service

Source: Ipsos

2021

(1197)

2019

(902)

53% 42%

8% 7%

10% 13%

29% 38%
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2021

(688)

2019

(472)

2018 

(559)

2017 

(577)

21% 35% 24% 23%

16% 13% 16% 16%

16% 13% 16% 15%

9% 9% 11% 10%

18% 9% 9% 12%
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13%
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21%

To report a problem

To find out information*

To make a complaint

To request a housing repair

To make a payment for a council service

To request a service

To apply for a service*

To make a query about Planning or Building Control

To renew, change or query an existing service I receive*

To book an appointment

To book an activity

To find out how to apply for a public service

To find out more about a public meeting or consultation

Other

Q25. Which of these describes the reason(s) why you made contact with the council on this last occasion?

Base: All valid responses who have contacted the council in the last 12 months (652) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos
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24%

18%

12%

7%

6%

5%

4%

Environment, waste and recycling

Advice, benefits and council tax

Parking, roads and transport

Building control and planning

North Tyneside Homes

Public safety and anti-social behaviour issues

Leisure, parks and libraries

Q24. Which service did this last contact relate to?

Base: All valid responses who have contacted the council in the last 12 months (655) : Fieldwork dates: 14 November 2022 to 28 January 2023 Source: Ipsos
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Top modes (Q23) Top reasons (Q25)

Advice, benefits and council tax

By telephone/textphone (49%)

Via Council’s website (21%) 

In person at a council building (17%)

Make a payment (34%)

Find out information (33%)

To report a problem (12%)

*Building control and planning

By telephone/textphone (39%)

By email (36%)

Via Council’s website (9%)

Make a planning query (62%)

To report a problem (24%)

To make a complaint (16%)

Environment, waste and recycling

By telephone/textphone (46%)

Via Council’s website (30%)

By email (17%)

To report a problem (34%)

Request a service (19%)

Other reason (25%)

*Adult social care

By telephone/textphone (53%)

In person at a council building (14%)

Through someone else/third party (11%)

Social media (11%)

To book an appointment (19%)

To make a complaint (14%)

To make a payment (14%)

Other reason (45%)

*North Tyneside Homes

By telephone/textphone (58%)

Via Council’s website (19%)

Through someone else/third party (13%)

Request a housing repair (71%)

To report a problem (22%)

Other reason (23%)

Parking, roads and transport

Via Council’s website (42%)

By email (28)%

By telephone/textphone (15%)

Report a problem (35%)

Apply for a service (26%)

Other reason (20%)

Base: All valid responses who have contacted the council in the last 12 months (679) : Fieldwork dates: 14 November 2022 to 28 January 2023

Top reasons and modes for making contact with the council

Source: Ipsos

* CAUTION: Low base sizes – directional use only
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Did you feel listened to (583)

Did we do what we said we would do (544)

Was the issue resolved (554)

Did you feel your query was cared about (555)

How was your overall experience (599)

% Very satisfied % Fairly satisfied % Fairly dissatisfied % Very dissatisfied

Base: All valid responses who have contacted the council in the last 12 months (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q26. Still thinking about your last contact with the council, how satisfied or dissatisfied were you with each aspect of the service you received? 

Source: Ipsos

2022 

% satisfied

2021

% satisfied

64% 68%

62% 63%

63% 61%

56% 57%

57% 57%
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Source: Ipsos
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% Yes, for the worse % No, it has not changed my opinion % Yes, for the better

0

-
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Q27. Has your last contact with the council changed your opinion of the council?

+3

Base: All valid responses who have contacted the council in the last 12 months (667) : Fieldwork dates: 14 November 2022 to 28 January 2023

-3 -4
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9

44
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13

% Very well informed % Fairly well informed

% Not very well informed % Not well informed at all

Areas

Areas trend data (% informed)

Base: All valid responses (1050) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q5. Overall, how well informed do you think the council keeps residents about the services and benefits it provides?
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Source: Ipsos
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% prefer

2021 2019 2018 2017 2016

25% 38% 28% 38% 35%

26% 42% 35% 36% 39%

6% 16% 5% 15% 21%

8% 15% 4% 17% 19%

12% 20% 17% 23% 24%

13% 12% 5% 11% 13%

6% 8% 2% 8% 7%

1% *% *% 2% 2%

4% 2% 4% 4% 4%

57%

58%

26%

24%

23%

25%

7%

2%

4%

29%

25%

5%

7%

16%

10%

5%

2%

2%

Our North Tyneside

Council website

Local media

Posters, leaflets, etc

Direct contact

Twitter/Facebook/social media

Local councillor

Other

None of these

% Current (1020) % Would prefer (801)

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Q29. From which sources, if any, do you currently obtain most of your information about North Tyneside Council and the services it provides? 

Q30. How would you prefer to find out such information?

Source: Ipsos
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46

54

21
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95

5

44
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20

55

97

3

Male

Female

18-34

35-44

45-54

55-64

65+

White

BME

% Weighted % Unweighted

Q46. Gender (1089)

Q47. Age (1172)

Q56. Ethnicity (1198)

Unweighted 

base size

475

611

230

157

210

189

281

1012

54

Sample profile for North Tyneside: key demographics

Base: All valid responses (see above) : Fieldwork dates: 14 November 2022 to 28 January 2023

Source: Ipsos
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