
 

 

Our libraries and Customer First Centres, as well as many community and voluntary sector 
organisations, are extending their support to residents by offering a free comfortable space to 
relax. For those who wish to get involved, free activities and hot drinks will be also offered. Please 
note, this is not means-tested and is available for all residents.  
 
The Warm Welcome offer is being regularly reviewed and updated. 
 

Day Time Location Additional comments 

 
Monday   

 
9am-
5.30pm   

 
North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU 
  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

North Shields offers a free local history service, and 

Ancestry and Find My Past is available in all libraries. 

Vending machines available for hot drinks 
(Free hot drinks Wed 9.30-12 and Fri 2.30-5) 
 
   

    
9am-
5.30pm   

 
Whitley Bay Customer 
First Centre, York Road, 
NE26 1AB  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

   
Free hot drinks available 2.30pm – 5pm 
  

    
9am-
5.30pm   

 
Wallsend Customer First 
Centre, The Forum, 
NE28 8JR   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 



 
 

 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Vending machines available for hot drinks 
(Free hot drinks Wed 10-4 and Sat 10-12.30) 
    

    
8.30am -8pm 
  

 
Oxford Centre, West 
Farm Avenue, 
Longbenton, NE12 8LT   

 
Everyone is welcome to use the café area during 

centre opening hours.  This includes free use of wifi 

(and access to a PC if needed), comfortable chairs, 

board games and puzzles, baby friendly facilities such 

as highchairs, bottle warmers and toys. 

Free hot drinks in the café area 9am – 4pm. 
  

    
9am-
5.30pm    

 
Killingworth Customer 
First Centre, White Swan 
Centre, NE12 6SS 
    

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Café available for hot drinks 
Free hot drinks available in the library Tues 2-4 and 
Sat 10-12.30) 
     

    
8.30am – 
9pm 
   

 
John Willie Sams 
Centre, Market Street, 
Dudley, NE23 7HS  

 
Everyone is welcome to use the café area during 

centre opening hours.  This includes free use of wifi, 

free access to a PC, comfortable chairs, board games 

and puzzles, baby friendly facilities such as highchairs, 

bottle warmers and toys. 

Café available for hot drinks open Monday to Friday 
10am – 2pm 
Free hot drinks available in the library during library 
opening hours.  

  
9am – 5pm  

 
The Well-Bee-ing Hub 
and Café, 
84 Park Road, Wallsend, 
NE28 6QY 
 

 
TEL: (0191) 2954935 

 
 
9.30am – 
11.30am  

 
St Columba Church Hall, 
West View, Wideopen, 
NE12 8LT 

 
Mobile: 07753744349 
Landline: (0191) 236 2280 
infostcolumbawideopen@gmail.com 
   

 
9.30am – 
12.30pm  

 
St Johns Church, St 
Johns Terrace, Percy 
Main, NE29 6HS  

 
TEL: (0191) 2571819 

mailto:infostcolumbawideopen@gmail.com


 
 

 

 
 
9.30am – 
1.30pm 

 
Support and Grow, 
Bertram Grange 
Community Centre, 
Earsdon View, 
Shiremoor, NE27 0SX 
  

 
Email: info@SupportAndGrowNorthEast.com 

 
 
10am – 4pm  

 
The Watch House, Front 
Street, Cullercoats, 
NE30 4QB 

 

TEL: 07855 901034 
Email: Frankiedoodle77@hotmail.com 
 
  

 
10am – 2pm 

 
Mindstars, 17 & 18 
Albion House, 
21 West Percy Street, 
North Shields, NE29 
0DW  

 
Email: Info@mindstars.co.uk 
TEL: (0191) 257 5758  
www.mindstars.co.uk  

 
 
10am – 3pm 

 
Meadow Well 
Connected, Waterville 
Road,Meadow Well 
NE29 6BA  

 
Email: info@meadowwellconnected.org.uk  
TEL: (0191) 3410033 

 
 
12pm – 4pm 

 
Church of the Good 
Shepherd, 
Berwick Drive, Battle Hill, 
NE28 9ED 
  

 
Facebook: www.facebook.com/goodshepherdbattlehill/  
TEL: (0191) 262 7518  

 
 
5pm – 7pm 

 
Whitley Bay Islamic 
Centre, Rink Way, 
Hillheads Road, Whitley 
Bay, NE25 8XX 
  

 
Email: wbiccltd@yahoo.co.uk 

 
Tuesday   

 
9am-
5.30pm   

 
North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU 
  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

North Shields offers a free local history service, and 

Ancestry and Find My Past is available in all libraries. 

Vending machines available for hot drinks 
(Free hot drinks Wed 9.30-12 and Fri 2.30-5) 
 
 
 
  

mailto:info@SupportAndGrowNorthEast.com
mailto:Frankiedoodle77@hotmail.com
mailto:Info@mindstars.co.uk
https://protect-eu.mimecast.com/s/AH4oCVXzU0GwLlskU5xf?domain=mindstars.co.uk
mailto:info@meadowwellconnected.org.uk
http://www.facebook.com/goodshepherdbattlehill/
mailto:wbiccltd@yahoo.co.uk


 
 

 

    
9am – 
1pm and 2pm
-5.30pm   
  

 
Cullercoats Library, St 
George’s Road, NE30 
3JY 

 
Everyone is welcome to use the core library offer at 
any time during opening hours.  This includes free 
books, magazines and newspapers, free use of PCs 
and Wi-Fi, comfortable chairs and study tables, board 
games and puzzles, baby friendly facilities such as 
highchairs, bottle warmers and toys. 
 
Free hot drinks available during library opening hours. 
  

    
9am -
1pm and 2pm 
- 5.30pm 
   

 
Monkseaton Library, 
Woodleigh Road, NE25 
8ET 

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am-
5.30pm   

 
Whitley Bay Customer 
First Centre, York Road, 
NE26 1AB  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Vending machines available for hot drinks 
(Free hot drinks Mon 2.30-5 and Fri 9.30-12) 
  

    
9am -
1pm and 
2pm-
5.30pm    

 
Battle Hill Library, 
Coastway Shopping 
Forum, NE28 9JE  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am -1pm 
and 2-
5.30pm    

 
Howdon Library, 
Churchill Street, NE28 
7TG  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

     
Wallsend Customer First  

 



 
 

 

9am-
5.30pm   

Centre, The Forum, 
NE28 8JR 
   

Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Vending machines available for hot drinks 
(Free hot drinks Wed 10-4 and Sat 10-12.30)  

    
9am -1pm 
and 2pm-
5.30pm 
(Library) 
 
9am – 9pm 
(Café area) 
   

 
John Willie Sams 
Centre, Market Street, 
Dudley, NE23 7HS  

 
Everyone is welcome to use the core library offer at 

any time during library opening hours. This includes 

free books, magazines and newspapers, free use of 

PCs and Wi-Fi, comfortable chairs and study tables, 

board games and puzzles, baby friendly facilities such 

as highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
 
Anyone is welcome to use the café area outside of 
library opening hours.  Café open Monday to Friday 
10am – 2pm.  

    
9am -1pm 
and 2pm-
5.30pm  

 
Wideopen Library, 
Canterbury Way, 
Wideopen, NE13 6JJ 

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am-
5.30pm   

 
Killingworth Customer 
First Centre, White Swan 
Centre, NE12 6SS     

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks in the library 2pm – 4pm 
   

    
12pm - 2pm   

 
Longbenton Community 
Centre, Chesters Ave, 
NE12 8QP  

 
Tea and coffee available alongside The Bread and 
Butter Thing (affordable food hub)  
  

    
9am -1pm 
and 2pm-
5.30pm  
(Library) 
 

 
Oxford Centre, West 
Farm Avenue, 
Longbenton, NE12 8LT   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 



 
 

 

8.30am – 
8pm  
(Café area)  

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available 9am – 4pm. 
 
Anyone is welcome to use the café area outside of 
library opening hours. 
   

    
9am -
1pm and 
2pm-
5.30pm    

 
Forest Hall Library, 
Whitfield Road, NE12 
0LJ   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am -
1pm and 
2pm-
5.30pm    

 
Shiremoor Library, 
Shiremoor Service 
Centre, Eardson Road, 
NE27 0HL  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
   

  
9am – 2pm 

 
Longbenton Community 
Association, Chester’s 
Avenue, 
Longbenton, NE12 8QP 
 

 
TEL: (0191) 266 1106 
 
Facebook: www.facebook.com/people/Longbenton-
community-centre/100067139501831/ 
 

  
9.30am – 
6.30pm  
 

 
Family Gateway, 
Denbigh Avenue, 
Howdon, NE28 0PP 
 

 
TEL: (0191) 209 0092 
Email: admin@familygateway.co.uk 
 

  
9.30am – 
12.30pm 

 
St Paul’s Partnership, 
George Street, Willington 
Quay, NE28 6SL 
 

 
Email: stpaulscentre@hotmail.co.uk 

  
9.30am – 
2.30pm 

 
Operation Veteran 
38 Nile Street, North 
Shields, NE29 0BB 
 

 
Email: amy@operationveteran.co.uk 
TEL: 07862 007599 
 

  
10am – 6pm 

 
Fairways Community 
Association, Hoylake 

 
TEL: 07906 639433 
Email: deejburt@icloud.com 
 

http://www.facebook.com/people/Longbenton-community-centre/100067139501831/
http://www.facebook.com/people/Longbenton-community-centre/100067139501831/
mailto:admin@familygateway.co.uk
mailto:stpaulscentre@hotmail.co.uk
mailto:amy@operationveteran.co.uk
mailto:deejburt@icloud.com


 
 

 

Avenue, Benton, NE7 
7UN 
  

  
10am – 5pm 

 
Justice Prince, Oxford 
Centre – Rainbows Café 
Hub, West Farm 
Avenue, Longbenton, 
NE12 8LT 
 

 
Denise Marshall 
TEL: 07720 372224 
 Email: justiceprincedmar@yahoo.com 
 

  
11am – 5pm 

 
Earsdon and Wellfield, 
Community Association, 
The Old School, 3a 
Church Way, 
Earsdon, NE25 9JY 
 

 
Email: eandwca@gmail.com 

  
12.30pm – 
4.30pm  

 
Holy Saviours, The 
Broadway, 
Tynemouth, NE30 2LB 
 

 
Email: office@holysaviours.org.uk 

  
12.30pm – 
4.30pm 

 
Westmoor Community 
Centre, Benton Lane, 
Westmoor, NE12 7NP 
 

 
TEL: (0191) 216 1005 

  
5pm – 7pm 

 
Whitley Bay Islamic 
Centre, Rink Way, 
Hillheads Road, Whitley 
Bay, NE25 8XX 
 

 
Email: wbiccltd@yahoo.co.uk 

 
Wednesday 
  

 
9am-
5.30pm   

 
North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

North Shields offers a free local history service, and 

Ancestry and Find My Past is available in all libraries. 

Free hot drinks 9.30am - 12.30pm 
   

    
9am-
5.30pm   

 
Whitley Bay Customer 
First Centre, York Road, 
NE26 1AB  

 
Everyone is welcome to use the core library offer at 
any time during opening hours.  This includes free 
books, magazines and newspapers, free use of PCs 
and Wi-Fi, comfortable chairs and study tables, board 
games and puzzles, baby friendly facilities such as 
highchairs, bottle warmers and toys. 

mailto:justiceprincedmar@yahoo.com
mailto:eandwca@gmail.com
mailto:office@holysaviours.org.uk
mailto:wbiccltd@yahoo.co.uk


 
 

 

Vending machines available for hot drinks 
(Free hot drinks Mon 2.30-5 and Fri 9.30-12) 
  

    
9am-
5.30pm   

 
Wallsend Customer First 
Centre, The Forum, 
NE28 8JR  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks 10am – 4pm 
  

    
8.30am – 
9pm 
   

 
John Willie Sams 
Centre, Market Street, 
Dudley, NE23 7HS  

 
Everyone is welcome to use the café area during 

centre opening hours.  This includes free use of Wi-Fi, 

free access to a PC, comfortable chairs, board games 

and puzzles, baby friendly facilities such as highchairs, 

bottle warmers and toys. 

Café available for hot drinks open Monday to Friday 
10am – 2pm 
 
Free hot drinks available in the library during library 
opening hours. 
  

    
8.30am-8pm 
  

 
Oxford Centre, West 
Farm Avenue, 
Longbenton, NE12 8LT   

 
Everyone is welcome to use the café area during 

centre opening hours.  This includes free use of Wi-Fi 

(and access to a PC if needed), comfortable chairs, 

board games and puzzles, baby friendly facilities such 

as highchairs, bottle warmers and toys. 

Free hot drinks in the café area 9am – 4pm. 
  

    
9am-
5.30pm   

 
Killingworth Customer 
First Centre, White Swan 
Centre, NE12 6SS     

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Café available for hot drinks 
Free hot drinks available in the library Tues 2-4 and 
Sat 10-12.30) 
   

  
9am – 1pm 

 
St Mary Magdalene 
Church, 
West Farm Avenue, 
Longbenton, 
NE12 8RU 

 
Email: adminstmary@btinternet.com 

mailto:adminstmary@btinternet.com


 
 

 

 

  
10am – 4pm  

 
Shiremoor Health 
Advice, Resource 
(SHARP) 
58/60 Park Lane, 
Shiremoor, 
NE27 0TL 
 

 
Email: sharpr4us@gmail.com 
TEL: (0191) 2530116 

  
10am – 4pm 

 
The Exchange Theatre, 
Café Bar, Howard Street, 
North Shields, NE30 
1SE 
 

 
Email: contact@theexchange.live 
TEL: (0191) 258 4111 

  
12pm – 3pm 

 
Wallsend Baptish 
Church, 
17 Milfield Avenue, 
Wallsend, 
NE28 9JG 
 

 
Email: wallsendbaptistchurch@outlook.com 

 
Thursday  

 
9am-
5.30pm   

 
North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

North Shields offers a free local history service, and 

Ancestry and Find My Past is available in all libraries. 

Vending machines available for hot drinks 
(Free hot drinks Wed 9.30-12 and Fri 2.30-5) 
 
  

    
9am-
5.30pm   

 
Whitley Bay Customer 
First Centre, York Road, 
NE26 1AB  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Vending machines available for hot drinks 
(Free hot drinks Mon 2.30-5 and Fri 9.30-12)  

    
9am -
1pm and 2pm 
- 5.30pm    

 
Battle Hill Library, 
Coastway Shopping 
Forum, NE28 9JE  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

mailto:sharpr4us@gmail.com
mailto:contact@theexchange.live
mailto:wallsendbaptistchurch@outlook.com


 
 

 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
 
  

    
9am -1pm 
and 2pm-
5.30pm   

 
Howdon Library, 
Churchill Street, NE28 
7TG 

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am-5.30pm  
  

 
Wallsend Customer First 
Centre, The Forum, 
NE28 8JR   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Vending machines available for hot drinks 
(Free hot drinks Wed 10-4 and Sat 10-12.30) 
   

    
9am -1pm 
and 2pm-
5.30pm 
(Library) 
 
9am – 9pm 
(Café area) 
   

 
John Willie Sams 
Centre, Market Street, 
Dudley, NE23 7HS  

 
Everyone is welcome to use the core library offer at 

any time during library opening hours.  This includes 

free books, magazines and newspapers, free use of 

PCs and wifi, comfortable chairs and study tables, 

board games and puzzles, baby friendly facilities such 

as highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
 
Anyone is welcome to use the café area outside of 
library opening hours.  Café open Monday to Friday 
10am – 2pm. 
  

    
9am -1pm 
and 2pm-
5.30pm  

 
Wideopen Library, 
Canterbury Way, 
Wideopen, NE13 6JJ 

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  



 
 

 

   8.30am -8pm 
  

Oxford Centre, West 
Farm Avenue, 
Longbenton, NE12 8LT   

Everyone is welcome to use the café area during 

centre opening hours.  This includes free use of Wi-Fi 

(and access to a PC if needed), comfortable chairs, 

board games and puzzles, baby friendly facilities such 

as highchairs, bottle warmers and toys. 

Free hot drinks in the café area 9am – 4pm. 
  

    
9am-
5.30pm   

 
Killingworth Customer 
First Centre, White Swan 
Centre, NE12 6SS     

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Café available for hot drinks 
Free hot drinks available in the library Tues 2-4 and 
Sat 10-12.30) 
  

    
9am -
1pm and 
2pm-
5.30pm    

 
Forest Hall Library, 
Whitfield Road, NE12 
0LJ   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am -
1pm and 
2pm-
5.30pm    

 
Shiremoor Library, 
Shiremoor Service 
Centre, Eardson Road, 
NE27 0HL  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
   

  
9am – 4pm 

 
The Cedarwood Trust, 
Avon Avenue, Meadow 
Well, NE29 7QT 
 

 
Email: info@cedarwoodtrust.com 
TEL: (0191) 259 0245 
 

  
10am – 2pm 

 
North Tyneside Disability 
Forum, NTDF Centre, 
Earsdon Road, 
Shiremoor, NE27 0HJ 
 
 
 

 
Tel: (0191) 466 1673  
Email: susan.proctor@ntdf.co.uk 

mailto:info@cedarwoodtrust.com
mailto:susan.proctor@ntdf.co.uk


 
 

 

  
11am – 3pm 

 
St Peter’s Church, 
Balkwell, Central 
Avenue, 
North Shields 
NE29 7JB 

 
TEL: (0191) 2571819 

  
11.30am – 
3.30pm 

 
Whitley Bay Young 
Peoples Centre, 
Hillheads lane (behind 
the Ice Rink) Whitley 
Bay, NE25 8HR 
 

 
TEL: (0191) 253 0257 
Julia and Diane @ Kids Kitchen 
Facebook: 
www.facebook.com/WhitleyBayYoungPeoplesCentre 
 

  
12pm – 5pm 

 
Whitley Bay Big Local, 
158 Whitley Road, 
Whitley Bay, NE26 2LY 
 

 
Website: Whitley Bay Big Local 
Facebook: Whitley Bay Big Local 
TEL: (0191) 2523570 

 
Friday  

 
9am-
5.30pm   

 
North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

North Shields offers a free local history service, and 

Ancestry and Find My Past is available in all libraries. 

Free hot drinks available 2.30pm – 5pm 
  

    
9am -
1pm and 
2pm-
5.30pm    

 
Cullercoats Library, St 
George’s Road, NE30 
3JY 

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am -1pm 
and 2pm-
5.30pm 
   

 
Monkseaton Library, 
Woodleigh Road, NE25 
8ET 

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
 
   

file://///ntcdata/Communications$/Communications/Cost%20of%20living/www.facebook.com/WhitleyBayYoungPeoplesCentre
https://protect-eu.mimecast.com/s/UqcVCDyKIj4Y5mc59ojC?domain=whitleybaybiglocal.org/
https://protect-eu.mimecast.com/s/xbkGCEzLS1E43GtpQSKK?domain=facebook.com


 
 

 

    
9am-
5.30pm   

 
Whitley Bay Customer 
First Centre, York Road, 
NE26 1AB  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks 9.30am – 12pm 
   

    
9am-
5.30pm   

 
Wallsend Customer First 
Centre, The Forum, 
NE28 8JR   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Vending machines available for hot drinks 
(Free hot drinks Wed 10-4 and Sat 10-12.30) 
    

    
11am -
1:30pm   

 
Family Gateway, 
Howdon hub, Denbigh 
Ave, NE28 0PP    

 
Tea and coffee available alongside The Bread and 
Butter Thing (affordable food hub) 
  

    
8.30am – 
9pm 
   

 
John Willie Sams 
Centre, Market Street, 
Dudley, NE23 7HS  

 
Everyone is welcome to use the café area during 

centre opening hours.  This includes free use of Wi-Fi, 

free access to a PC, comfortable chairs, board games 

and puzzles, baby friendly facilities such as highchairs, 

bottle warmers and toys. 

Café available for hot drinks open Monday to Friday 
10am – 2pm 
 
Free hot drinks available in the library during library 
opening hours. 
  

    
9am-
5.30pm   

 
Killingworth Customer 
First Centre, White Swan 
Centre, NE12 6SS  
   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Café available for hot drinks 
Free hot drinks available in the library Tues 2-4 and 
Sat 10-12.30) 
  

      
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 



 
 

 

9am -
1pm and 2pm
-5.30pm   
(Library) 
 
8.30am – 
7.30pm (Café 
area) 
  

Oxford Centre, West 
Farm Avenue, 
Longbenton, NE12 8LT   

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available 9am – 4pm. 
 
Anyone is welcome to use the café area outside of 
library opening hours. 
  

  
9am – 4pm 

 
Forest Hall YPC 
East Palmersville Sports 
Pavilion, Palm Court, 
Forest Hall, NE12 9HW 
 

 
TEL: (0191) 216 0308 
Email: sam-foresthallypc@outlook.com 

  
9am – 1pm 

 
St John’s Methodist 
Church, Ilfracombe 
Gardens, Whitley Bay, 
NE26 3ND 
 

 
Email: stjohnsmethodistoffice@gmail.com 
TEL (0191) 251 2355 

  
9am – 1pm 

 
Life Vineyard Church, 
The Allen, Wallsend, 
NE28 7NP  
 

 
TEL: (0191) 265 4979 
Email: office@lifevineyard.church 

  
9.15am – 
3pm 

 
Out of sight, 23 
Weetslade Crescent, 
Dudley, NE23 7LL 
 

 
Email: outofsight@hotmail.co.uk 
 

  
10am – 1pm 

 
Benton Estate 
Community Group, 
17/25 Edenbridge 
Crescent, Benton, 
NE12 8EP 

 
Email: bentoncommunity@hotmail.com 

  
10am – 3pm 

 
The Old Low Light 
Heritage Centre, 
Clifford’s Fort, Fish 
Quay, NE30 1JE 
 

 
Email: Info@oldlowlight.co.uk 
TEL: (0191) 2574506 
 

  
10am – 3pm 

 
Creative Minds – 
Sensactivity, 1a Bedford 
Terrace, North Shields, 
NE29 0AW 
 

 
Email: anewstart68@yahoo.co.uk 

  
12pm – 
4.30pm 

 
Whitley Bay Big Local, 
158 Whitley Road, 

 
Website: Whitley Bay Big Local 
Facebook: Whitley Bay Big Local 

mailto:sam-foresthallypc@outlook.com
mailto:stjohnsmethodistoffice@gmail.com
mailto:office@lifevineyard.church
mailto:outofsight@hotmail.co.uk
mailto:bentoncommunity@hotmail.com
mailto:Info@oldlowlight.co.uk
mailto:anewstart68@yahoo.co.uk
https://protect-eu.mimecast.com/s/UqcVCDyKIj4Y5mc59ojC?domain=whitleybaybiglocal.org/
https://protect-eu.mimecast.com/s/xbkGCEzLS1E43GtpQSKK?domain=facebook.com


 
 

 

Whitley Bay, NE26 2LY TEL: (0191) 2523570 

 
Saturday  

 
9am-1pm   

 
North Shields Customer 
First Centre, 
Northumberland Square, 
NE30 1QU  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

North Shields offers a free local history service, and 

Ancestry and Find My Past is available in all libraries. 

Vending machines available for hot drinks  
(Free hot drinks Wed 9.30-12 and Fri 2.30-5) 
   

    
9am -
1pm (Library) 
 
9am – 5pm 
(Café area)  

 
John Willie Sams 
Centre, Market Street, 
Dudley, NE23 7HS 
  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
 
Anyone is welcome to use the café area outside of 
library opening hours.  Café open Monday to Friday 
10am – 2pm. 
 
   

    
9am-1pm    

 
Cullercoats Library, St 
George’s Road, NE30 
3JY  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
   

    
9am – 1pm 
(Library) 
 
9am - 5pm 
(Café area) 
  

 
Oxford Centre, West 
Farm Avenue, 
Longbenton, NE12 8LT   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available 9am – 1pm. 
 
Anyone is welcome to use the café area outside of 
library opening hours. 



 
 

 

 
  

    
9am-1pm    

 
Monkseaton Library, 
Woodleigh Road, NE25 
8ET 
  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am -1pm   

 
Wideopen Library, 
Canterbury Way, 
Wideopen, NE13 6JJ  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
   

    
9am -1pm    

 
Forest Hall Library, 
Whitfield Road, NE12 
0LJ    

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
   

    
9am -1pm   

 
Shiremoor Library, 
Shiremoor Service 
Centre, Eardson Road, 
NE27 0HL  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am-1pm    

 
Howdon Library, 
Churchill Street, NE28 
7TG 
  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and wifi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  



 
 

 

    
9am -1pm    

 
Battle Hill Library, 
Coastway Shopping 
Forum, NE28 9JE 
  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks available during library opening hours. 
  

    
9am-1pm    

 
Whitley Bay Customer 
First Centre, York Road, 
NE26 1AB  

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Vending machines available for hot drinks 
(Free hot drinks Mon 2.30-5 and Fri 9.30-12) 
   

    
9am-1pm    

 
Wallsend Customer First 
Centre, The Forum, 
NE28 8JR   

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks 10am – 12.30pm  
    

9am-1pm   
 
Killingworth Customer 
First Centre, White Swan 
Centre, NE12 6SS    

 
Everyone is welcome to use the core library offer at 

any time during opening hours.  This includes free 

books, magazines and newspapers, free use of PCs 

and Wi-Fi, comfortable chairs and study tables, board 

games and puzzles, baby friendly facilities such as 

highchairs, bottle warmers and toys. 

Free hot drinks 10am – 12pm   
 
10am – 4pm 

 
YMCA North Tyneside, 
Church Way, North 
Shields, NE29 0AB  

 
Email: ray.blythe@ymcanorthtyneside.org 
TEL: (0191) 257 5434  

 
Other community venues 

We are aware of several other venues delivering similar schemes, as detailed below. Please note 

that these are not organised or funded by the council.  

 

Day Time Location Additional comments 

Monday 9am – 1pm St Paul’s Church, Whitley Bay  

mailto:ray.blythe@ymcanorthtyneside.org


 
 

 

 
Tuesday  

 
9am – 5pm 

 
Whitley Bay Baptist Church, 
Park Venue 
 

 

 
Wednesday 

 
10am – 4pm 

 
Hillheads Community Church, 
Kingsley Avenue 
 

 

 
Thursday 

 
9.30am – 3pm 

 
The Bay Church, Whitley Road 
 

 

  
10am – 5pm 

 
The Big Local, Whitley Road 
 

 

 
Friday 
 

 
9am – 1pm 

 
St John’s Methodist Church, 
Ilfracombe Gardens 

 

  
10am – 
4.30pm 
 

 
The Big Local, Whitley Road 

 

 

 

 


