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We are seeking applications from suitable organisations that are interested in tendering for the following.
	Title

	DPS 48 Aids and Adaptions 2023-2025
Select the link above highlighted using ‘Control ’+ ‘Click’ to find the direct link to the opportunity on the portal, unregistered suppliers will be re-directed to a registration page (see below)

	Additional info

	The Authority invites suitably experience and qualified Organisations to apply for a Dynamic Purchasing System (DPS) for Aids and Adaptions. The DPS has an initial period of 24 months with two further extension options of up to 12 months each at the sole discretion of the Authority.

The Authority (North Tyneside Council) will be acting as Principal Contractor and successful Contractors will be in capacity of a Sub-Contractor.

The Authority funds and manages the provision of a range of adaptations for customers following an assessment of need carried out by an Occupational Therapist.

The Aids and Adaptations Team administer and manage the provision in accordance with the Authority’s Disabled Facilities Grant (DFG) Home Adaptation and Relocation Assistance Policy. It should be noted that some or all of the DPS Lots may also be utilised on other properties that are not funded via the DFG programme.

Contractors shall provide the required resources to carry out a range of adaptations in occupied dwellings in accordance with the Authority’s specifications, drawings and contract instructions, the full requirements for each Project will be issued at Mini Competition stage (Stage 2), Application stage is stage 1.

It is not a requirement that the Contractor provide the full range of Lots for the DPS and organisations can apply for one or any number of Lots listed below.

Lot 1 Bathing

Lot 2 Permanent Ramps

Lot 3 Semi Permanent Ramps

Lot 4 Internal Alterations

Lot 5 Door Operating Device – 
Organisations must be accredited to the:  Master Locksmiths Association (MLA)

Lot 6 Specialist Materials – Supply and/or install

Lot 7 Servicing and maintenance of self-cleaning toilets

Organisations wishing to apply for any of the above lots can access the documentation after registering interest the NEPO Portal using the link above: which gives you the option to access/view the DPS immediately, once accessed you will then be able to download the documents which should be visible at the bottom of the screen. All required documentation MUST be fully completed and then uploaded back into this electronic portal, including any necessary supporting documents, for verification by the Authority. Further details are available within the Documents once downloaded.

You only need to make one application for the DPS and you will be notified via the NEPO Portal if your application is successful or if any further information is required. If further rounds are advertised after you have applied you DO NOT need to reapply. We will advise any organisation should we require further information.

After you have received a successful letter and been accepted onto the DPS any request for quotes will be sent via the NEPO portal to all organisations who have expressed an interest in the relevant Lot and will receive a notification via the NEPO portal which is titled **Mini Competition**.

The Authority anticipates the DPS to commence in November/December and will update all applicants nearer to the issue of decisions.. 
The successfully awarded Contractors will be required to work together with North Tyneside Council (the Authority) to drive improvements and support the aims and ambitions of the Contract. The Tender documents are available to download immediately after registering your interest in the NEPO Portal, unregistered suppliers will be re-directed to a registration page.
Further information can be found once you have registered your interest via the NEPO Portal, the link is in the highlighted Contract title above which gives immediate access to the tender documents.


	Start Date  and End Date 


	1st November 2023 with initial period ending on 31st October 2025.
NOTE – for the Duration of the DPS Rounds will open and close to enable the Authority to download any submissions, you can apply anytime between the start and end date ignore messages advising the deadline is closing in between these dates.
 

	NEPO Portal Reference
	Contract Duration

	DN684029
	24 months with the option to extend for up to a further 2 x 12 months 


1. Additional Information 

The Authority issues most of its Procurement opportunities via an electronic Tendering Portal which is also utilised by many local authorities, the health service and other uniformed services nationwide.  

The electronic tender portal is overseen by the North Eastern Procurement Organisation (NEPO) and has a common name of the NEPO Portal (the Portal).  Procurements are issued using this Portal to ensure a fair and transparent procurement process. 

We continuously issue new Procurements via this system for various goods/services and works and therefore if you wish to do business with North Tyneside Council it would be advisable to register, if you are not already.

Opportunities are generally advertised in the Portal and can be found using the following link;  (Opportunities - Search results (due-north.com).  

The Authority also advertise in the following:, the Authorities website (Tender and contract opportunities | North Tyneside Council), social media eg. Twitter and depending on value must be advertised in Contracts Finder (Contracts Finder - GOV.UK (www.gov.uk)) and/or Find a Tender Service  ( https://www.find-tender.service.gov.uk/Notice/000725-2021).  Further details, including registering on the NEPO Portal are included below.

Information relating to the NEPO Portal.
The Portal is also used by Authorities all over the Country as well as some of the uniformed services which could open up lots of other opportunities to your business, you can, however, limit the range of work your interested in by Location and categories of work.  The Portal provides free registration and access to Suppliers.  Unregistered suppliers will be directed to complete a Supplier Registration form before they can register interest. There is a video tutorial available on the our web site to assist with the registration process unregistered suppliers will be directed to a registration page, a contact telephone is included further below should you need further assistance.
NEPO Portal Website:-  https://procontract.due-north.com/SupplierPreLoginHome
If you encounter difficulties using the Portal you can view the Help at the top of the screen in the system, once you have registered, or contact NEPO* who administer the system for some guidance on Tel: 0191 6380020*, they are based in Newcastle and also offer free training sessions on the use of the Portal as well as bid writing master classes should you’re organisation be interested.  Their main website is https://www.nepo.org select Supplier and then events to view and book any future events.  They have proved really useful to the new businesses whom joined us in providing goods, services and works for the Authority.

We currently have available a DPS Framework covering a variety of Works, Services and Supplies which has been set up to accommodate increases in work, which could allow smaller businesses the opportunity in providing the Authority with smaller type goods/service or works which are often more responsive along with the option to procure specialist works and materials. The Authority also renews it’s Frameworks for it’s larger spend as they currently Frameworks expire, covering Housing (programmed, responsive, R&M PPM), Commercial (Non Housing) covering a wide variety of trades to supplement their inhouse workforce, e.g. Heating, Roofing, Fencing, Glazing, Painting and Decorating to name a few which are all advertised in the NEPO Portal when being renewed.  

Refer to the Contracts Register to view our current Contracts and Frameworks along with their renewal dates via this link:  

https://procontract.due-north.com/ContractsRegister/Index?p=1c9e782c-541...
2. Application and operation of the DPS Framework .   
Stage 1 – Application stage 

The first stage of the DPS is for compliance checking only, ensure you download all the required documents, read them fully, once downloaded fully complete and return the documents listed below, or as stated in the Instructions as each procurement may require slightly different documents returned and if you do not return the correct documentation, you may be rejected for that procurement.

Selection Questionnaire (SQ or SSQ)  

             To be fully completed along with providing any supported documents e.g:-

Supplier Form  (Section 8 and a separate document)

You must provide copies of a  blank prime document:- e.g. letterhead/invoice, as evidence of your organisation as stated on the Supplier Form

insurance (Section 8)

You must provide copies of your Insurance Certificates at the levels stated in the SQQ, alternatively you must have answered ‘yes’ to the commitment question and provide the copies at the correct levels prior to commencing any work.

Health and Safety (Section 8)
If you answered ‘Yes’ to any of the questions a, b or c:-

You must provide a copy of any current accreditations you hold e.g. CHAS, Constructionline, Safecontractor etc..
if you answered ‘No’ to all of the questions a, b or c 

You must complete the remainder of the Health and Safety Questionnaire providing any supporting documents requested.

Submissions must be received via the NEPO Portal only.  

Once the Authority receives a submission, the Authority completes all the relevant compliance checking and the applicant will be informed of the outcome via a message in the Portal with either of the following options:

a) successful letter

b) clarification message asking for further or omitted information

c) declined application message 

If you receive an, a) successful letter, you will need to monitor the NEPO portal for Mini Competitions which are requests for pricing (see Stage 2 below)

If you receive a, b), clarification message, we will provide a deadline for you to respond.  Once the deadline is passed we may have to decline your submission due to timescales for approving applicants.

If you receive a , c), declined application message, you can re-apply in any future Rounds either providing the requested information or correcting the information advised by Procurement in the declined message. 

Stage 2 – Mini Competition stage
The second stage is Mini Competition; when the Authority requires a piece of work, a service or some materials and requests for pricing is automatically sent to all the successful suppliers within the relevant Lot  for the work, service or goods we cannot filter or invite individual suppliers on that Lot, the system is set to automatically invite ALL suppliers in the Lot, therefore you should always receive a notification via email when a requirement is issued in any of the Lots you are successful in.  Should you not be interested in a requirement when you receive the notification or cannot agree to it at that time due to other commitments, you can ‘Opt Out’ at any time, you will still be invited to every subsequent opportunity within that Lot.  These requests are generally required urgently so you must check the deadline date/time for submissions as soon as you receive a notification of a ** Mini Competition** having been issued to avoid missing the deadline if you were interested in sending a response.   You can apply for as many DPS’s and Lots you can provide works and services for.  Application stage does not involve pricing and only requires returning the correct documentation for compliance checking to ensure your organisation meets the Authority’s requirements prior to being able to quote for works or services.

There may be a requirement for a financial appraisal to be completed by a bidder and a financial check carried out by the Authority’s Finance department depending on the value of the mini competition and if and when required one is required it will be detailed in the specific project. 
  

3. Registration via the NEPO Portal 
Further information relating to each DPS and how they operate can be found once you have Registered/Expressed an Interest in the relevant opportunity which can be accessed after the clicking on the link to the DPS in the Advert below. 

You can register your interest against this opportunity and gain direct access to the tender documents on the ProContract electronic tendering portal on the web site using the link in the title above.

Expressions of interest and tender submissions must be received via the ProContract electronic tendering portal. Email applications or tender submissions will not be accepted. As soon as you register interest in the opportunity you will have immediate access to the tender pack on your Activity page in the portal.

Any clarification questions or requests for further information must be sent via the Messaging section on the ProContract electronic tendering portal.

Unregistered suppliers will be directed to complete a Supplier Registration form before they can register interest. There is a video tutorial available on the our web site to assist with the registration process. 

No previous application or expression of interest shall be taken as an application for the purposes of this notice.
4.  Additional Support for North Tyneside Suppliers 
North Tyneside Council’s business team can also provide limited support to businesses in the North Tyneside borough to further their knowledge of the procurement process. The Business Factory, North Tyneside Council’s business support programme can offer businesses in the borough limited support to help businesses widen their knowledge on public sector procurement, development of the key documentation required, and completion of bid documents; this includes workshops and some 1-2-1 support for large value contracts.

For businesses interested in the above, please call 0191 643 6409 or visit https://businessfactorynt.co.uk/
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