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North Tyneside Council
We are seeking applications from suitable organisations that are interested in tendering for the following.
	Title

	‘Local Authority’ Legal Case Management System
Use the link above to find the direct link to the opportunity on the portal 

Link to all the OPEN tendering opportunities: 

Browse Opportunities - Open | Developed by Nepo


	Additional info

	public sector, specifically Local Authority ,legal case management solution to help deliver the Authority’s Legal Services provision.

Functions

Legal Case Management
Document Redaction
Court Bundling
Reporting & Dashboards

Objectives

Ensure compliance with Solicitors Regulation Authority (SRA) requirements. Implement efficient workflows and automation for modern and efficient working practices, embedding consistency across the service. Improve reporting, analytics and use of proactive data dashboards. Improve collaboration and Transparency
Enhance system and data security. Enhance customer and user experience by making data readily available, reducing access time, and minimizing waste. Improve reporting capabilities for intelligent analytics, automated workflows, and user-friendly dashboards. Foster staff collaboration within the system to enhance transparency and eliminate silos.


	Start Date
	Contract Duration

	30th May 2025
	36 months with the option to extend for a further 2 x 12 months



	OPEN Portal Reference
	Tender submission deadline

	#OPEN2025243  

	Before 12:00 Noon on 31st March 2025



You can register your interest against this opportunity and gain direct access to the tender documents on the Open electronic tendering portal on the web site using the link in the title above.

Expressions of interest and tender submissions must be received via the Open electronic tendering portal. Email applications or tender submissions will not be accepted. As soon as you register interest in the opportunity you will have immediate access to the tender pack in the portal.

Any clarification questions or requests for further information must be sent via the correspondence section on the Open electronic tendering portal.

Unregistered suppliers will be directed to create an account before they can register interest.   Everything you need to help you get the most out of Open is available at the Open Supplier Hub including instructions, videos and how to guides use link below 

Open | NEPO
No previous application or expression of interest shall be taken as an application for the purposes of this notice.
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